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1 EXECUTIVE SUMMARY

Performing Arts Connections Australia (PAC Australia), previously Australian Performing Arts Centres
Australia (APACA), is the national peak body representing and supporting Australian performing arts

presenters and creators.

PAC Australia members include professionally managed performing arts centres, as well as independent
producers and companies, festivals, funding bodies, touring organisations, other industry associations.
Annually PAC Australia members present over 53,000 events, with over 11 million attendances, and the

industry is valued at over $1.1 billion by the Australian Bureau of Statistics.

PAC Australia members present productions from a vast array of art forms from theatre, opera and classical
music, to comedy, circus and contemporary dance. The 2017 Venue Charges and Salaries (the survey)
included questions used in previous years - 2006, 2009, 2011, 2013 and 2015 - enabling longitudinal trend
analysis. The information contained in this report aims to enable performing arts centres to review the salaries

and charges associated with arts centre operations, and to benchmark against others nationally.
1.1 Methodology

The survey was carried out online through Survey Monkey (www.surveymonkey.com). The survey was

provided to PAC Australia Ordinary Members only, i.e. members who manage performing arts venues.

There were 65 responses to the survey, representing 52% of the 125 ordinary members. As responses to each
section were voluntary and the number of responses relating to the analysis of each question is noted against

the table and figures in this report.

In reviewing the 2017 findings, comparisons have been made with the results of the 2011, 2013 and 2015
surveys to identify emerging trends and industry changes over time. Response rates were slightly lower than
the previous survey in 2015, (65 compared to 70). A list of all respondents can be found at Appendix A and

the survey instrument can be found at Appendix B.
Data for turnover was provided by 41 respondents that responded to the Economic Activity Survey, 33 of which
also completed the Venue Charges and Salaries survey, and these results have been used in this report.

1.2 Respondent Profile

Most responses came from respondent venues located in New South Wales (33%), Victoria (25%) and
Queensland (17%). Minimal responses were received from centres located in the Northern Territory (3%),
South Australia (3%) and the ACT (1%) and for this reason, these responses have been excluded in parts of

the analysis so as not to identify respondent centres.
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Figure 1: Survey Respondents by State, (n=65)
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Figure 2: Survey Respondents as a Share of Total Ordinary Members by State, (n=65)
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The range of turnover was largely defined as it had been for previous surveys, with the exception of a new

category for “turnover of $5-12M" as compared to two categories for “$5-10M" and “over $10M" in previous

years. In 2017, 64% of respondent venues had an annual turnover of under $2 million. Just over a quarter of

respondents (27%) had an annual turnover of between $2-5 million and almost one tenth (9%) had an annual

turnover of $5-12 million.
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Figure 3: Turnover of Respondents to Economic Activity Survey, (n=33)
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The split of respondents by venue audience capacity remains very similar to the 2015 survey. More than half

of respondents (53%) have venues with a seating capacity of 500-999 seats.

Figure 4. Respondents by Audience Capacity of Primary Space, (n=64)
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A total of 64 venues reported on performance space sizes. 37 respondents reported having a primary and
secondary space, and 13 reported having three performance spaces. Most (53%) of primary performance
spaces had a capacity of 500 to 999 seats, while most secondary spaces (84%) and tertiary spaces (62%)
had a capacity of less than 500.

Figure 5. Comparative performance space sizes, n=64
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2 REMUNERATION AND EMPLOYMENT CONDITIONS

2.1 Centre Managers

The following chart shows managers’ comparative remuneration packages by their organisation’s turnover. In
determining salary levels, respondents were asked to select from pre-defined salary ranges rather than provide

specific salary figures.

Figure 6. Centre Manager's Total Remuneration, Share of Total Venues within Turnover Group, (n=25)
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Figure 7. Centre Manager's Cash Salary, Share of Total Venues within Turnover Group, (n=26)
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Figure 8 provides the percentages of managers that have access to an arrangement for the provision of a
vehicle within their remuneration package, broken down by venue turnover. Overall, 45% of centre managers

are provided access to a vehicle by their employer, with 36% of managers having full access to a vehicle.

Figure 8. Centre Manager's Provision of Vehicle, Share of Total Venues within Turnover Group, (n=33)
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The following chart (Figure 9) shows other benefits received by managers and the percentage of access for
each benefit grouped into categories of venue turnover. Use of a mobile phone for either all calls or for business
calls is provided to a total of 81% of centre managers. Travel for professional development is also a common
benefit received by 79% of all centre managers. The superannuation rates for those who receive additional

superannuation are shown in Figure 10.
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Figure 9. Centre Manager's Additional Benefits, Share of Total Venues within Turnover Group, (n=33)
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Figure 10. Additional Superannuation Rates, (n=15)
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The below figure compares managers’ total salary over time between 2011 and 2017. The survey results show
a levelling of salaries over time, so that in 2017 the gap between average higher end and lower end salaries has
reduced significantly when compared to previous years. Average salaries for centre managers in venues with

a turnover of $2-5 million have fallen since 2013 and 2015.
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Figure 11. Average Total Salaries for Centre Managers over Time, Grouped by Venue Turnover
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Note: 2017 averages calculated from constructed list of all salaries.

The basis of employment of centre managers remains similar to the situation in 2015, with 26% employed

under industrial award, 45% under enterprise agreements and 29% under private contract.

Figure 12. Employment Basis of Centre Managers, (n=62)
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Almost half of the venue respondents (49%) reported that centre managers have additional responsibilities

to programming and management of the venue. The most common added responsibility is events and
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community celebrations with 25% of venue respondents reporting it as part of their role. Management of art
galleries and visual arts programs is also a common added responsibility, with 22% of all venue respondents

reporting this as an additional responsibility of the centre manager.

Figure 13. Additional Responsibilities of Centre Managers, (n=32)
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Centre managers were asked to estimate their average weekly hours over the three months preceding the
survey. The share of centre managers working more than 40 hours per week has increased from 75% in 2013
and 2015 to 81% in 2017.15% of managers estimated that they worked more than 50 hours per week, up from
10% in 2015.

Figure 14. Manager's Average Hours Worked, (n=60)
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Centre managers were asked about how overtime work was remunerated. 40% of respondents indicated that
remuneration for overtime is included in their salary, while 37% indicated that they received TOIL (time off in
lieu). 13% of respondents indicated that they were not compensated for overtime and while this is down from

19% in 2015, it does demonstrate that work/life balance does remain a concern in some workplaces.

Figure 15. Managers' overtime remuneration, (n=60)
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A comparison of remuneration for overtime worked for the last four surveys is provide below. The results show
anincrease in TOIL plus payment from 2% in 2015 to 5% in 2017. There has also been an increase in payment

for overtime being included in salary, from 33% in 2015 to 40% in 2017.

Figure 16. Centre Manager's Overtime Remuneration Comparison, 2011-2017

e |ncluded in Salary

Paid in Addition to Salary
e TOIL
e TOIL plus Payment

e | Jnpaid

0%

20M 2013 2015 2017

PAC Australia 2



2017 Venue Charges and Salaries Report C
ultureCounts

2.2 Venue Staff

Respondents were asked to select from pre-defined salary ranges for the roles of other staff within the venue.

The data is presented by role and venue turnover level to assist in drawing comparisons.

Figure 17. Median Remuneration Across Staff Roles by Annual Venue Turnover Group
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Figure 18. Staff Overtime Arrangements
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Figure 19. Industrial Agreements by Department
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The following charts plot the average number of full-time equivalent (FTE) staff employed by centres across
the various departments, grouped by venue turnover.

Figure 20. Average Full Time Equivalent (FTE) Staffing Levels by Department and Venue Turnover
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Note: One disproportionately large capital city respondent was removed from the above analysis as it significantly skewed average
FTE's.
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The below figure shows the distribution of employment across departments over all respondent venues. The
results are very similar to results of the 2015 survey. The highest percentage of staff continues to be comprised

of technical (26%) and operational (18%) staff, followed by box office, food and beverage and administration.

Figure 21. Total Employment Distribution Across all Departments, (n=54)
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3 VENUE OPERATIONS

3.1 Commercial Hire Rates - Primary Space

Commercial Hire

Commercial Hire (package Rate) (rehearsal rate)

Venue - Primary Performance

Capacity o
Space per hrsper Y° 00 per
per day . . Net Box per day
session  session " hour
Office
Araluen Arts Centre NT 1,150 600
Arts Margaret River Margaret
River Cultural Centre WA 750 s !
Broome Civic Centre [Shire of WA 3300 1100 800 s 800
Broome]
Darebin Arts and Entertainment vIC 168 1 168
Centre
Devonpqrt Entertainment and TAS 160 s 9 160 320
Convention Centre
Don Russell Performing Arts WA 640
Centre
Dubbo Rfeglonal Theatre and NSW 1630 1 20
Convention Centre
Entertainment Venues NSW 4,920 1,640 820
Horsham Town Hall VIC 1,836 1,020 4 153 1,224
Under 500 Karralyka Centre VIC 15,350 2,192 822 4 259 2,072
seats Matt Dann Theatre & Cinema WA 428 428 8 34 270
Mildura Arts Centre VIC 1,410 87
Monkey Baa Theatre Company NSW 4,150 2,500 5 215
Queanbeyan Performing Arts NSW 1400 700
Centre
QUT Gardens Theatre QLD 17,300 3,250
The Cube Wodonga VIC 5,740 1,148 653 4 158 1,148
The Hopgood Theatre SA 1,250 6 13 420
University of Southern QLD 4,000 900 600 5 10 100 600
Queensland
Wagga Wagga Civic Theatre NSW 2,300 12
West Gippsland Arts Centre VIC 1,400 10 55
Whitehorse Performing Arts vIC 1560 5 156
Centre
Albury Entertainment Centre NSW 1,840 1,565 12
Barossa Arts & Convention SA 2,600 1400
Centre
Bathurs.t Memorial NSW 1,699 849 4 10 144 849
Entertainment Centre
Brisbane Powerhouse QLD 21,150 2,700 2,700 12 227 2,700
Bunbury Regional Entertainment WA 3823 1 109 573
500t0 999 | Centre
seats Capital Venues and Events VIC 1,958 5 136
Clocktower Centre VIC 565 1 300
Drum Theatre VIC 2,260 2,260 24 2,260
Esperance Civic Centre WA 1,700 155
Frankston Arts Centre VIC 2,535 5 230 1,380
Geelong Performing Arts Centre VIC 3,720 1,815

PAC Australia 6
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Capacity

Venue - Primary Performance
Space

per
week

Commercial Hire (package Rate)

per hrs per

per day . .
session  session

vs % of
Net Box
Office

Commercial Hire
(rehearsal rate)

per
hour

per day

GaisoneEteraiment | ato o w

Griffith Regional Theatre NSW 800 12

lllawarra Performing Arts Centre | NSW 1,520 5 10 175

Ipswich Civic Centre QLD 9,870 1,410 915 3 10 150 1,350

JCo:nrlrSeutherIand Performing Arts NSW 200 1 200

!é/leannt;j:rah Performing Arts WA 2,890 158 1260

Manning Entertainment Centre NSW 3,800 1,000 1,000 12 10 105 840

Moncrieff Entertainment Centre QLD 2,040 8 12 255 2,040

National Theatre VIC 20,000 4,200 4,200 14 1,760

NIDA Parade Theatres NSW 21,000 4,700 2,200

Orange Civic Theatre NSW

Pilbeam Theatre QLD 1,185 5 10 78

Princess Theatre TAS 910 n 450

I\E/ZS:E::k Centre - Riverlinks vIC 2,090 a5

Seymour Centre NSW 42,300 8,550 55 440

EZzatlLZaven Entertainment NSW 1925 970

éﬁfgand Entertainment NSW 3,420 2580 4 3420

At and Covention Centre | VI 1920

The Art House Wyong NSW 2,926 5 235

The Events Centre QLD 3,650 3,650

The Glasshouse Port Macquarie NSW 1,520 4 10 300

Theatre Royal TAS 1,500 24 13 440

ity Thotes Uiversty | [ aso0 | o

City Recital Hall Angel Place NSW 10,500 5,200

Darwin Entertainment Centre NT

Empire Theatre QLD 2,900 10 2,900
1000 to His Majesty's Theatre WA 13,840 2,770 1,090
1,999 seats Lake Kawana Community Centre | QLD 10 230

The Concourse NSW 7,500 2,500

Townsville Civic Theatre QLD 990 10 1,531

\(}/r/SVENUES&EVENTS PTY WA 5,000 3,000
soe\;i; 2,000 Arts Centre Melbourne VIC 90,264 18,036 600
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3.2 Commercial Hire Rates - Secondary Space

Commercial Hire

Commercial Hire (package Rate) (rehearsal rate)

Venue - Primary

Capacity Performance Space per er da per hrs per per er da
week P y session session hour P y
Araluen Arts Centre NT 465
Barossa Arts &
Convention Centre oA 1350 750
Brisbane Powerhouse QLD 3,909 868 868 12 72 868
Bropme Civic Centre WA 2,640 880 440 8
[Shire of Broome]
Bunbury Regional
Entertainment Centre WA 1737 n
Capital Venues and VIC 1310 5 91
Events
Darwin Entertainment NT
Centre
Eastbank Centre -
Riverlinks Venues vic 1465
Empire Theatre QLD 1,100 10 1,100
Esperance Civic Centre WA 540
Frankston Arts Centre VIC 1,425 5 15 576
Geelong Performing
Arts Contre VIC 1,715 780
Griffith Regional NSW 150 12
Theatre
His Majesty's Theatre WA 1,800 300
Under Horsham Town Hall VIC 1,000 600 4 38 304
500 lllawarra Performing
seats Arts Centre NSW 770 5 10 130
Ipswich Civic Centre QLD 3,780 540 180 3 10 60 540
Joan Sutherland
Performing Arts Centre NSW 200 ! 200
Mandurah Performing WA 990 150 1200
Arts Centre
Matt Dann Theatre & WA 217 217 8 55 217
Cinema
Mildura Arts Centre VIC
NIDA Parade Theatres NSW 10,000 2,000 850
Princess Theatre TAS 168 16
Shoalhaven
Entertainment Centre NSW 580 330 4
The Art House Wyong NSW 1,200 5 160
The Events Centre QLD 2,800 2,800
The GIas;house Port NSW 360 4
Macquarie
Theatre Royal TAS 1,100 385 24 220
Townsville Civic
Theatre QLD 450 10 531
University Theatres -
University of Western WA 2,700 450 225
Australia

PAC Australia
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Venue - Primary

Commercial Hire

Commercial Hire (package Rate) (rehearsal rate)

Capaaty Performance Space per hrs per e per
per day . . 41 per day
session session . hour
Office
WA VENUES & EVENTS
PTYLTD WA 800 800
Bathurst Memorial NSW 1497 805 4 10 144 805
Entertainment Centre
Dubbo Reglo.nal Theatre NSW 1353 1 80
and Convention Centre
500 to
999 Entertainment Venues NSW 1,890 1,004 5 223
seats Gladstone
Entertainment QLD 3,000 10 3,000
Convention Centre
The Concourse NSW 5,000 1,500
Over
2000 Arts Centre Melbourne VIC 88,776 17,755
seats

33 Commercial Hire Rates - Tertiary Space

Venue - Primary

Commercial Hire

Commercial Hire (package Rate) (rehearsal rate)

Capaaty Performance Space per per hrsper 'S % of per
per day . . 141 per day
week session  session . hour
Office
Broome Civic Centre
[Shire of Broome] WA 240 30 !
Capital Venues and VIC 132 4 224
Events
Empire Theatre QLD 850 10 850
Horsham Town Hall VIC 1,000 500 4 80 500
Under 500
seats i
Illawarra Performing Arts NSW 360 5 10 50
Centre
Joan Sutherland
Performing Arts Centre NSW 80 ! 80
NIDA Parade Theatres NSW 5,000 1,000 600
The GIas;house Port NSW 1250 250 250 8
Macquarie
Arts Centre Melbourne VIC 33,791 6,753
500to
999 seats
The Concourse NSW 5,000 2,500
Geelong Performing Arts VIC 4575 2,035
Centre
1,000 to
1,999 seats University Theatres -
University of Western WA 8,160 1,360 680
Australia
Over
2,000 Entertainment Venues NSW 11,391 3,797 2,045
seats
PAC Australia
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3.4 Commercial Hire Rates - Additional Performance Space

Commercial Hire

Commercial Hire (package Rate) (rehearsal rate)

Venue - Primary

Capacity Performance Space per d per hrs per h d
week PErday session session perfour  perday
Arts Centre
Under 500 | Melbourne VIC 13746 2,747
seats
Empire Theatre QLD 700 10 700
500to Illawarra Performing
999 seats Arts Centre NSW 1,900 > 10 190

3.5 Community Hire Rates - Primary Space

Almost all respondents offer discounted hire rates to community groups, although the definition of a

community group varies between locations.

Community Hire

Community Hire (package Rate) (vehearsal rate)

Venue - Primary Performance

Capacity vs % of
Space
B per per day pe.r L |.9er 341 per per day
week session  session " hour
Office
Araluen Arts Centre NT
Arts Margaret River Margaret
River Cultural Centre WA 300 30 !
Broome Civic Centre [Shire of WA 1650 550 400 8 400
Broome]
Darebin Arts and
Entertainment Centre vic 168 ! 168
Devonpgrt Entertainment and TAS 80 160
Convention Centre
Don Russell Performing Arts WA 515
Centre
Dubbo R.eglonal Theatre and NSW 1312 70
Convention Centre
Entertainment Venues NSW 540
Horsham Town Hall VIC 735 92 61 490
Karralyka Centre VIC 12,656 1,808 904 4 202 1,616
Under
500 Matt Dann Theatre & Cinema WA 107 107 8 8 68
Mildura Arts Centre VIC 535 87
Monkey Baa Theatre NSW | 10250 | 2700 | 1750 5 176
Company
Queanbeyan Performing Arts NSW 200 350
Centre
QUT Gardens Theatre QLD 13,840 2,600
The Cube Wodonga VIC 3,495 699 393 4 107 699
The Hopgood Theatre SA 980 6 730
University of Southern QLD 3,200 720 480 5 10 80 480
Queensland
Wagga Wagga Civic Theatre NSW 850 63
West Gippsland Arts Centre VIC 860 10 55
Whitehorse Performing Arts VvIC 1235 5 156
Centre
PAC Australia
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Community Hire

Community Hire (package Rate) (rehearsal rate)

Venue - Primary Performance

C it o
apactty Space per per hrsper “° Zaloh per
per day N A 41 per day
week session  session " hour
Office

Albury Entertainment Centre NSW 1,465 1,245 98
Barossa Arts & Convention SA 1400 500
Centre
Bathurst Memorial NSW 1,190 596 4 10 16 596
Entertainment Centre
Brisbane Powerhouse QLD 10,327 2,295 2,295 12 274 2,295
Bunbury Regional
Entertainment Centre WA 2,367 n 71 355
Capital Venues and Events VIC 1,727 5 124
Clocktower Centre VIC 525 1 205
Drum Theatre VIC 778 5 160
Esperance Civic Centre WA 1,360 124
Frankston Arts Centre VIC 1,845 5 230 1,380
Geelong Performing Arts VvIC 3,005 1530
Centre
Gladstone Entertainment
Convention Centre QLb 520 10 60
Griffith Regional Theatre NSW 500 10
Illawarra Performing Arts NSW 1020 5 10 135
Centre
Ipswich Civic Centre QLD 7,000 1,000 525 3 10 90 810
Joan Sutherland Performing NSW 100 ] 100
Arts Centre

500to Mandurah Performing Arts WA 2200 150 1200
Centre

999 - -
Manning Entertainment NSW | 3,800 500 500 12 10 105 840
Centre
Moncrieff Entertainment ) 1275 8 10 170 1020
Centre
National Theatre VIC 13,500 3,200 3,200 14 1,500
NIDA Parade Theatres NSW 16,500 3,700 1,750
Orange Civic Theatre NSW
Pilbeam Theatre QLD 645 5 10 65
Princess Theatre TAS 575 5 263
Eastbank Centre - Riverlinks VvIC 1490 410
Venues
Seymour Centre NSW 34,000 6,000 35 300
Shoalhaven Entertainment NSW 935 470
Centre
Sutherland Entertainment NSW 2280 1720 4 2280
Centre
Swan Hill Town Hall
Performing Arts and VIC 960
Convention Centre
The Art House Wyong NSW 1174 5 14
The Events Centre QLD 2,880 2,880
The GIas;house Port NSW 912 4 10 180
Macquarie
Theatre Royal TAS 1,000 24 12 440

PAC Australia
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Capacity

Venue - Primary Performance
Space

Community Hire (package Rate)

hrs per
session

per

per day session

Community Hire
(rehearsal rate)

per

hour per day

University Theatres -
University of Western WA 2,250 450 225
Australia
City Recital Hall Angel Place NSW 7,700 4,000
Darwin Entertainment Centre NT
Empire Theatre QLD 1,800 10 1,800
His Majesty's Theatre WA 12,640 2,530 1,010

1,000 to ke K C m

1999 ake Kawana Community ) 10 13
Centre
The Concourse NSW 5,500 2,500
Townsville Civic Theatre QLD 420 5 460
WA VENUES & EVENTS PTY WA 3,000 2,000
LTD

Over Arts Centre Melbourne VIC

2,000

3.6  Community Hire Rates - Secondary Space

Venue - Secondary

Community Hire (package Rate)

Community Hire
(rehearsal rate)

Capaaty Performance Space vs % of
. . 41 per day
session  session . hour
Office
Araluen Arts Centre NT 345
Broome Civic Centre
[Shire of Broome] WA 1320 440 220 8
Dubbo Reglo.nal Theatre NSW 1072 70
Under 500 and Convention Centre
Entertainment Venues NSW 960 720 5 160
Horsham Town Hall VIC 500 300 4 31 250
Matt Dann Theatre & WA 55 55 8 14 55
Cinema
Barossa Arts &
Convention Centre oA 30 14
Bathurst Memorial NSW 829 472 4 10 16 472
Entertainment Centre
Brisbane Powerhouse QLD 3,322 737 737 12 61 737
Bunbury Regional
Entertainment Centre WA 1389 i
Capital Venues and VvIC 1152 5 84
Events
500t0 999 Esperance Civic Centre WA 432
Frankston Arts Centre VIC 932 5 15 576
Geelong Performing Arts VvIC 1440 675
Centre
Gladstone Entertainment
Convention Centre QLb 1,200 10 1,200
Griffith Regional Theatre NSW 140 10
Illawarra Performing Arts NSW 570 5 10 105
Centre
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Community Hire

Community Hire (package Rate) (rehearsal rate)

Venue - Secondary

Capacity

Performance Space per hrs per per
per day . . per day
session  session hour
Ipswich Civic Centre QLD 3,780 540 180 3 10 60 540
Joan Sutherland
Performing Arts Centre NSW 100 ! 100
Mandurah Performing WA 660 135 1,080
Arts Centre
NIDA Parade Theatres NSW 6,600 1,600
Princess Theatre TAS 126 74
Eastbank Centre -
Riverlinks Venues vic 1,030
Shoalhaven Entertainment NSW 470 250 4
Centre
The Art House Wyong NSW 720 134
The Events Centre QLD 2,250 2,250
The GIas;house Port NSW 216 4
Macquarie
Theatre Royal TAS 990 250 24 10
University Theatres -
University of Western WA 1,350 225 12
Australia
Empire Theatre QLD 800 10 800
The Concourse NSW 3,500 1,500
1,000 to
1,999 Townsville Civic Theatre QLD 300 5 306
WA VENUES & EVENTS
PTY LTD WA 500 500

3.7 Community Hire Rates - Tertiary Space

Community Hire

Community Hire (package Rate) (rehearsal rate)

Venue - Tertiary
Performance Space per
week

Capacity

per hrs per per

q . er da
session  session hour P y

per day

Broome Civic Centre [Shire WA 120 15 ]
of Broome]

Under

500 Entertainment Venues NSW 2,278 1,227
Horsham Town Hall VIC 300 300 4 35 220
Capital Venues and Events VIC 661 19 78 4 19
Geelong Performing Arts vIC 3,905 1770
Centre
Illawarra Performing Arts NSW 285 5 10 45
Centre
fan (S:utherland Performing NSW 60 ] 60

500 to rts Centre

999 NIDA Parade Theatres NSW 4,000 800 500
The GIas;house Port NSW 750 150 150 8
Macquarie
University Theatres -
University of Western WA 4,080 680 340
Australia
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Community Hire

Community Hire (package Rate) (rehearsal rate)

Venue - Tertiary

Capaaty Performance Space per per hrs per e er
per day . . Net Box per day
week session  session . hour
Office
1,000 to Empire Theatre QLD 650 10 650
1,999 The Concourse NSW 3,300 2,500

3.8  Community Hire Rates - Additional Performance Spaces

Community Hire

Community Hire (package Rate) (rehearsal rate)

Venue - Additional

Capacity vs % of
Perf Space:
bt per day pe'r L ;')er NetBox perhour perday
session session "
Office

500 to Illawarra Performing
999 Arts Centre NSW 295 4 85
1,000 to .
1999 Empire Theatre QLD 550 10 550

3.9  Hire Package Inclusions

There is very little difference between commercial and community hire package inclusions with most packages
having similar inclusions. Differences are seen in the inclusion of duty managers and technical staff for
community hirers. The following chart shows the percentage of respondents that include each specific charge

within their overall hire fee.

Figure 22. Commercial and Community Hire Package Inclusions, (n=65)

m Commercial Community
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Numbers of respondents providing basic marketing advice to hirers free of cost fell from 72% in 2015 to 52%
in 2017, while charging at an hourly rate increased from 16% in 2015 to 28% in 2017.
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Figure 23. Marketing Support to Hirers, (n=65)

28%

Basic advice at no
additional cost
52%

Hourly rate

Not provided

6%

Charges as % paid

advertising

14%

Charges for provision of cleaning services have changed since 2015. Charges at an hourly rate decreased from

12% in 2015 to 6% in 2017, while the practice of not charging increased from 29% in 2015 to 39% in 2017.

Figure 24. Cleaning Charges to Hirers, (n=65)

Charged at a flat
rate > $300
6%
Charged at an

hourly rate
6%

Charged at a
flat rate < $150
5%

Not charged
39%

3.10 Staff Charge Out and Minimum Staffing

The following tables are set out by state rather than audience capacity as hirer and owner comparisons are

often made in a geographical area. Further, a number of centers use state industrial awards, making

comparison based on jurisdiction more appropriate.
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Figure 25. Staff Charge Out Rates, (n=62)

Duty Manager Usher Merch Seller Box Office Stage Door
Rate Min. Rate $/hr Rate Min. Rate Min. Rate Min.
$/hr (oF1]] $/hr (oF1]] $/hr (oF1]] $/hr (oF1]]
Albury
Entertainment NSW <$20 3hrs $3§395C; 3hrs $3§395C; 3hrs $4i4906 2 hrs <$20 3hrs
Centre ’ ’ ’
Bathurst
Memorial $45- $45- $45-
Entertainment | > | g4990 | 2M'S 0 01 ga000 | 2P| ga090 | 2P 0 0
Centre
City Recital
$50- $35- $35- $40- $40-
Ele:cl:\ngel NSW $54.90 4 hrs $39.90 3hrs $39.90 3hrs $44.90 3hrs $44.90 4 hrs
Dubbo
Regional
$55- $25- $35- $55-
Theatre fand NSW $59.90 Thr $29.90 3 hrs $39.90 3 hrs <$20 Thr $59.90 3 hrs
Convention
Centre
Entertainment $45- $45- $30- $35- $45-
Venues NSW 1 g4000 | 3hrs $4990 | 3PS | g3a00 | 3" | g3000 | 2N | ga000 | 3N
Griffith
. $55- $40- $40- $40- $40-
Regional NSW $59.90 3hrs $44.90 2 hrs $44.90 2 hrs $44.90 2 hrs $44.90 2 hrs
Theatre
Illawarra
. $50- $40- $40- $45-
Performing NSW 4 hrs 3hrs 3hrs 3hrs 0 0
Arts Centre $54.90 $44.90 $44.90 $49.90
Joan
Sutherland $40- $35- $35- $35-
Performing NSW I gqa90 | 4Nrs $39.00 | 4" | ¢3000 | S| g3000 | AT 0 0
Arts Centre
Manning
Entertainment NSW $42495C; 4 hrs 0 0 $42495C; 4 hrs $42495C; 4 hrs 0 0
Centre ’ ’ ’
Monkey Baa
$35- $25- $25- $30-
Theatre NSW $39.90 4 hrs $29.90 4 hrs $29.90 4 hrs $34.90 4 hrs 0 0
Company
NIDA Parade $35- $35- $35- $35- $35-
Theatres NSW 1 93990 | 3hrs $3900 | 3 | g3000 | 3N | g3000 | 3PS | g3000 | 3PS
Orange Civic $30-
Theatre NSW 0 0 0 0 $34.90 2 hrs 0 0 0 0
Queanbeyan $
. 60- $50- $50-
Performing NSW 3hrs 0 0 2 hrs 2 hrs 0 0
Arts Centre $64.90 $54.90 $54.90
Shoalhaven
. $55- $55- $55- $55- $55-
Entertainment NSW $59.90 2 hrs $59.90 2 hrs $59.90 2 hrs $59.90 2 hrs $59.90 2 hrs
Centre
Sutherland
. $30- $30- $30- $30-
Entertainment NSW 0 0 $34.90 0 $34.90 0 $34.90 0 $34.90 0
Centre
The Art House $40- $40- $40- $40- $40-
Wyong NSW I gaa00 | 3Prs $4490 | 3" | 4400 | 2" | gas00 | 3P| gas00 | 3PS
$45- $35- $35- $35- $35-
The Concourse NSW $49.90 3 hrs $39.90 3 hrs $39.90 3 hrs $39.90 3 hrs $39.90 3 hrs
The
$55- $50- $50-
Glasshouse . NSW $59.90 3 hrs $54.90 3 hrs $54.90 3 hrs 0 0 0 0
Port Macquarie
Wagga Wagga $40- $35- $35-
CivicTheatre | "W | gaa90 | 3Prs $30.00 | 3P| ¢3000 | 3N 0 0 0 0
Araluen Arts $35- $30- $30- $35- $35-
Centre NT $30.00 | 4hrs $3490 | 4" | ¢34.00 O | ¢3000 | 4P| g3000 | 4Mrs
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Duty Manager Usher Merch Seller Box Office Stage Door
Rate Min. Rate $/hr Min. Rate Min. Rate Min. Rate Min.
$/hr (eF1]] (oF1]] $/hr (oF1]] $/hr (oF1]] $/hr (eF1]]
Darwin
. $55- $35- $35- $35- $35-
(E:r;tnetrrt:mment NT $59.90 3 hrs $39.90 3 hrs $39.90 3 hrs $39.90 3 hrs $39.90 3 hrs
Brisbane $40- $40- $45- $40-
Powerhouse QLD $44.90 0 $44.90 0 $49.90 0 0 0 $44.90 0
Empire Theatre | QLD $5§5956 3hrs 0 0 $5§5956 2hrs 0 0 0 0
Gladstone
Entertainment $55- $55- $55- $55-
Convention QLb $50.00 | 3hrs 0 O gs5000 | 3P | g5000 | 3PS | g5000 | 3hr
Centre
Ipswich Civic $60- $45- $45- $45- $45-
Centre QLo $64900 | 3Mrs $2000 | 2" | 4000 | 3P| ga000 | 3P| ga000| 3N
Lake Kawana
. $50- $50- $50- $50- $50-
Ezrr::?;unlty QLD $54.90 3 hrs $54.90 3 hrs $54.90 3 hrs $54.90 3 hrs $54.90 3 hrs
Moncrieff
. $60- $45- $45- $45- $45-
Entertainment QLD $64.90 3hrs $49.90 3hrs $49.90 3hrs $49.90 3hrs $49.90 3hrs
Centre
Pilbeam $45-
Theatre QLD > $65 3hrs 0 0 $49.90 3hrs 0 0 0 0
QUT Gardens $60- $45- $50- $50-
Theatre QLb $64.90 | 3N $4990 | 3MS | gsa00 | 3" | gsa00 | 3NTS 0 0
The Events $55- $55- $55- $55- $55-
Centre QLb $50.00 | 2hrs $50.00 | 2 | g5000 | 2" | gs000 | 2P| gs000 | 2MTS
Townsville $45- $45- $45- $45-
Civic Theatre | 2P $4000 | 3hrs $4000 | 2" | 4000 | 3P | 4000 | 3PS 0 0
University of
$50- $50- $50- $50- $50-
Southern QLD $54.90 3hrs $54.90 3hrs $54.90 3hrs $54.90 3hrs $54.90 3hrs
Queensland
Barossa Arts &
Ezzrzntion SA $4;§A.L95C; Thr 0 0 $4;§A.L95C; 3hrs 0 0 0 0
The Hopgood $30- $20- $25- $25- $25-
Theatre A g3a00 | 3N 92490 | 3 | g2000 | 3PS | g2000 | 3P| 2000 | 3N
Devonport
Entertainment $35- $35- $35- $35- $35-
and Convention | 10 $30.00 | 3hrs $3900 | 3" | g3000 | 3N | g3000 | 3PS | g3000 | 3PS
Centre
Princess $40- $35- $35- $35- $35-
Theatre TAS $a490 | 3hrs $3900 | 3" | g3000 | 3N | g3000 | 3PS | g3000 | 3PS
$40- $40- $40-
Theatre Royal TAS $44.90 3hrs $44.90 3hrs $44.90 3hrs 0 0 0 0
Arts Centre $35- $25- $25- $25- $25-
Melbourne vic $30.00 | 3hrs $2000 | 3" | 2000 | 3PS | g2000 | 3PS | g2000 | 3PS
Capital Venues $45- $45- $45- $45-
and Events vic $4900 | 3N <$20 | 3hrs | 94000 | 3N | ga000 | 3PS | ga000 | 3PS
Clocktower $60- $50- $50- $50- $50-
Centre vic $6490 | 4Mrs 95400 | A | gsa00 | 4P| gsac0 | 4P| gsac0 | 4NTS
Darebin Arts
and $55- $55- $55- $55-
Entertainment | V'C $50.00 | 3hrs $50.00 | 3™ | g50.90 | 3PrS 0 0| g¢50900 | 3hrs
Centre
Drum Theatre VIC > $65 1hr > $65 1hr > $65 1hr 0 0 0 0
Frankston Arts $55- $50- $50-
Centre vic $50.00 | 3hrs 95490 | 3" | gsa00 | 3NTS 0 0 0 0
Geelong
. $40- $40- $40-
Performing VIC 0 0 3hrs 3hrs 0 0 3hrs
Arts Centre $44.90 $44.90 $44.90
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Duty Manager

Rate
$/hr

Min.
Call

Usher

Rate $/hr

Merch Seller

Rate
$/hr

Min.
Call

Box Office

Rate
$/hr

Min.
Call

Stage Door

Rate
$/hr

Min.
Call

Horsham Town $40- $40- $40- $40-
Hall vic 4490 | 2hrs 0 O gaa00 | 2P| gaa00 | 2" | gaa00| 2P
Karralyka $40- $40- $40- $40- $40-
Centre vic gaa90 | 4Mrs $44.90 | 2" | 4400 | 2" | 4400 | 2P| gasc0 | AP
Mildura Arts $55- $45- $45- $45-
Centre vic $50.00 | 3hrs $4990 | 3MS | 4000 | 3" | g4000 | 3N7S 0 0
National $45- $45- $45- $45- $45-
Theatre vic $49.00 | 4hrs $4990 | 4™ | 4000 | 4" | 4000 | NS | ga000 | ANrS
Eastbank
Centre - $50- $45- $45-
Riverlinks vic g5400 | 4Nrs $4000 | 3" | ga900 | 3PS 0 0 0 0
Venues
Swan Hill Town
Hall Performing
$35- $35- $35-
Arts and. VIC 0 0 $39.90 3hrs $39.90 3hrs $39.90 Thr 0 0
Convention
Centre
The Cube $50- $35- $35- $35- $35-
Wodonga vic $54.00 | 3hrs $3900 | "M | ¢3000 | "M | g3000| M| ¢3000 | 3N
West
Gippsland Arts | VIC $5i590C; 3hrs $4;§495C; 3hrs $4;§495C; 2 hrs 0 0 0 0
Centre ) : :
Whitehorse
. $45- $35- $35- $45-
Performing VIC 4 hrs 4 hrs 4 hrs 4 hrs 0 0
Arts Centre $49.90 $39.90 $39.90 $49.90
Arts Margaret
River Margaret $45-
River Cultural WA $49.90 Zhrs 0 0 0 0 0 0 0 0
Centre
Broome Civic
. $60- $60- $60- $60- $60-
Centre [Shire WA $64.90 Thr $64.90 Thr $64.90 Thr $64.90 Thr $64.90 Thr
of Broome]
Bunbury
Regional $60-
Entertainment WA $64.90 4 hrs 0 0 0 0 0 0 0 0
Centre
Don Russell $30-
Performing WA 0 0 0 0 0 0 $34.90 0 0 0
Arts Centre ’
His Majesty's $55- $35- $35- $40-
Theatre WA $50.00 | 3hrs $39.00 | 3™ | g3090 | 3Prs O 3hrs | gaa90 | 4brs
Mandurah
. $45- $35- $35-
Performing WA 3hrs 3hrs 3hrs 0 0 0 0
Arts Centre $49.90 $39.90 $39.90
Matt Dann
$50- $50- $50- $50- $50-
Theatre & WA | gsag0 | TP $5490 | M| gsa00 | M| gsac0 | M| ¢s400 1hr
Cinema
University
Theatres -
- ; $50- $25- $25- $25-
University of WA $54.90 4 hrs $29.90 4 hrs $29.90 4 hrs $29.90 4 hrs 0 0
Western
Australia
WA VENUES &
$50- $35- $25- $40-
E_\I_/SNTS PTY WA $54.90 4 hrs $39.90 4 hrs $29.90 4 hrs 0 0 $44.90 4 hrs
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Figure 26. Minimum front of house staffing levels (not included in hire charges), n=65

Ush
ers

Theatre Performances
Ticket

Stage
Door

Unticketed Events

Duty Ush

Ticket
Seller

Manager ers

Albury Entertainment Centre 2 1 0 1 2 0 0
Araluen Arts Centre 1 1 0 1 1 1 0
Arts Centre Melbourne >8 0 0 0 0 0

é;tliuhé?rg:;i:eRiver Margaret River 0 0 0 0 0 0 0
Barossa Arts & Convention Centre 0 1 0 1 0 0 0
Bathurst Memorial Entertainment Centre 0 1 0 1 0 0 0
Brisbane Powerhouse 4 2 >1 1 0 2 0
Broome Civic Centre [Shire of Broome] 1 1 0 1 0 0 0
Bunbury Regional Entertainment Centre 0 0 0 1 0 0 0
Canberra Theatre Centre 0 0 0 0 0 0 0
Capital Venues and Events 0 1 0 1 0 0 0
City Recital Hall Angel Place >8 0 1 1 >8 0 1
Clocktower Centre 4 0 0 1 4 0 0
Darebin Arts and Entertainment Centre 3 0 0 1 2 0 0
Darwin Entertainment Centre 0 0 0 0 0 0 0
e Bt anmentond J o ol e e
Don Russell Performing Arts Centre 0 1 0 0 1

Drum Theatre 2 0 0 1 2 0 0
gz:tt:c; Regional Theatre and Convention 4 0 ] ] 0 0 ]
Empire Theatre 6 0 1 1 6 0 1
Entertainment Venues 1 1 0 1 1 0 0
Esperance Civic Centre 2 1 0 1 0 0 0
Frankston Arts Centre 2 0 0 1 2 0 0
Geelong Performing Arts Centre 4 0 1 1 4 0 1
g(ljiit%one Entertainment Convention ] 0 0 ] ] ] 0
Griffith Regional Theatre 2 1 0 1 2 0 0
His Majesty's Theatre 5 1 1 1 5 1 1
Horsham Town Hall >8 1 0 1 >8 1 0
Illawarra Performing Arts Centre 2 0 0 1 2 0 0
Ipswich Civic Centre 3 1 1 1 0 0 1
Joan Sutherland Performing Arts Centre 4 1 0 1 4 0 0
Karralyka Centre 2 0 1 1 2 0 1
Lake Kawana Community Centre 3 1 0 1 2 0 0
Mandurah Performing Arts Centre 5 0 0 1 0 0 0
Manning Entertainment Centre 4 1 0 1 2 0 0
Matt Dann Theatre & Cinema 1 0 1 1 0 0 1
Mildura Arts Centre 2 1 0 1 2 1 0

PAC Australia

29



2017 Venue Charges and Salaries Report C
ultureCounts

Theatre Performances Unticketed Events
Duty Ush Ticket Stage Duty (V) Ticket
Manager ers Seller Door Manager ers Seller
Moncrieff Entertainment Centre 1 2 0 0 1 2 0 0
Monkey Baa Theatre Company 0 0 0 0 0 0 0 0
National Theatre 1 5 1 0 1 5 0 0
NIDA Parade Theatres 1 4 1 1 1 4 1 1
Orange Civic Theatre 0 0 0 0 0 0 0 0
Pilbeam Theatre 1 4 0 0 1 4 0 0
Princess Theatre 1 3 0 0 1 2 0 0
Queanbeyan Performing Arts Centre 1 4 2 0 1 4 2 0
QUT Gardens Theatre 1 2 1 0 1 2 0 0
Eastbank Centre - Riverlinks Venues 1 4 0 0 1 4 0 0
Seymour Centre 0 0 0 0 0 0 0 0
Shoalhaven Entertainment Centre 1 2 0 0 1 2 0 0
Sutherland Entertainment Centre 1 2 1 0 1 2 0 0
g\;vsceﬂitlilozo(\:/g;tljzll Performing Arts and ] 0 0 0 ] 0 0 0
The Art House Wyong 1 2 1 0 1 2 0 0
The Concourse 1 7 2 1 1 5 0 1
The Cube Wodonga 1 2 0 0 1 0 0 0
The Events Centre 1 4 1 0 1 4 0 0
The Glasshouse Port Macquarie 1 3 0 0 1 0 0 0
The Hopgood Theatre 1 2 1 0 1 2 0 0
Theatre Royal 1 4 0 0 0 0 0 0
Townsville Civic Theatre 1 2 1 0 1 0 0 0
University of Southern Queensland 1 2 1 0 1 2 0 0
e heses-Cnversiy s [ e [ s[ e]
WA VENUES & EVENTS PTY LTD 1 1 1 1 1 1 1 1
Wagga Wagga Civic Theatre 1 4 1 0 1 3 0 0
West Gippsland Arts Centre 1 1 0 0 1 1 0 0
Whitehorse Performing Arts Centre 1 3 0 0 1 3 0 0

Figure 27. Min. production staff for events per performance, n=65

Overtime
State Theatre Performances Unticketed Event Penalties
Included | Extra
Canberra Theatre Centre ACT 4 0 Y
Albury Entertainment Centre NSW Qne for each department One for each Y
inuse department in use
Bathurst Memorial Entertainment Centre NSW 1 1 Y
City Recital Hall Angel Place NSW Qne for each department One for each Y
inuse department in use
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Dubbo Regional Theatre and Convention

State

Theatre Performances

Unticketed Event

1but included in

Overtime
Penalties

Included

Extra

Centre NSW 1but included in base hire base hire Y
Entertainment Venues NSW 1but included in base hire 1but |qc|uded n Y
base hire
e . . . . 1but included in
Griffith Regional Theatre NSW 1but included in base hire . Y
base hire
Illawarra Performing Arts Centre NSW 1 1 Y
Joan Sutherland Performing Arts Centre NSW Qne for each department One for each Y
inuse department in use
Manning Entertainment Centre NSW Qne for each department One for each Y
inuse department in use
Monkey Baa Theatre Company NSW 1but included in base hire 3 Y
NIDA Parade Theatres NSW Qne for each department One for each v
inuse department in use
Orange Civic Theatre NSW 1but included in base hire 1but |qc|uded n Y
base hire
Queanbeyan Performing Arts Centre NSW 1 1 Y
Seymour Centre NSW 0 0 Y
Shoalhaven Entertainment Centre NSW 3 3 Y
Sutherland Entertainment Centre NSW 1but included in base hire 1but |qc|uded n Y
base hire
The Art House Wyong NSW 2 2 Y
The Concourse NSW 1but included in base hire 1but |qc|uded n Y
base hire
The Glasshouse Port Macquarie NSW 2 0 Y
Wagga Wagga Civic Theatre NSW 1 1 Y
Araluen Arts Centre NT 1 1 Y
Darwin Entertainment Centre NT 1 1 Y
Brisbane Powerhouse ) Qne for each department One for each v
inuse department in use
Empire Theatre QLD 1 1 Y
Gladstone Entertainment Convention ) ] ] v
Centre
Ipswich Civic Centre ) Qne for each department One for each v
inuse department in use
Lake Kawana Community Centre QLD Qne for each department One for each Y
inuse department in use
Moncrieff Entertainment Centre QLD 2 2 Y
Pilbeam Theatre QLD Qne for each department 1 Y
inuse
QUT Gardens Theatre QLD 1but included in base hire 1but |qc|uded n Y
base hire
The Events Centre QLD 1but included in base hire 1but |qc|uded n Y
base hire
Townsville Civic Theatre QLD Qne for each department One for each Y
inuse department in use
University of Southern Queensland QLD 1but included in base hire 1but |qc|uded n Y
base hire
Barossa Arts & Convention Centre SA 1 1 Y
The Hopgood Theatre SA 2 1 Y
Devonport Entertainment and Convention TAS ] ] v

Centre
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State

Theatre Performances

Unticketed Event

Overtime
Penalties

Included

Extra

Princess Theatre TAS 2 2 Y
Theatre Royal TAS 2 0 Y
Arts Centre Melbourne VIC >4 0 Y
Capital Venues and Events VIC 2 1 Y
Clocktower Centre VIC 2 2 Y
Darebin Arts and Entertainment Centre VIC 1but included in base hire 1but |qc|uded n Y
base hire
Drum Theatre VIC 2 2 Y
Frankston Arts Centre VIC 1but included in base hire 1but |qc|uded n Y
base hire
Geelong Performing Arts Centre VIC 2 2 Y
Horsham Town Hall VIC 1but included in base hire 1but |qc|uded n Y
base hire
Karralyka Centre VIC 2 2 Y
Mildura Arts Centre VIC 1 1
National Theatre VIC 2 2
Eastbank Centre - Riverlinks Venues VIC 1but included in base hire 1but |qc|uded n Y
base hire
Swan H|I.I Town Hall Performing Arts and VvIC 1but included in base hire 0 v
Convention Centre
The Cube Wodonga VIC 1 1 Y
West Gippsland Arts Centre VIC 1 1 Y
Whitehorse Performing Arts Centre VIC 1 1 Y
Arts Margaret River Margaret River WA ] ] v
Cultural Centre
Broome Civic Centre [Shire of Broome] WA 1 1 Y
Bunbury Regional Entertainment Centre WA 2 2 Y
Don Russell Performing Arts Centre WA 2 2 Y
Esperance Civic Centre WA 1 1 Y
His Majesty's Theatre WA Qne for each department One for each v
inuse department in use
Mandurah Performing Arts Centre WA 2 1 Y
Matt Dann Theatre & Cinema WA Qne for each department One for each Y
inuse department in use
University Theatres - University of Western One for each department One for each
. WA . . Y
Australia inuse department in use
WA VENUES & EVENTS PTY LTD WA 1 1 Y
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a TICKETING OPERATIONS

A variety of external ticketing agencies are used to provide ticketing services for respondent venues. Minor
changes in the popularity of use of these agencies can be seen when comparing the 2015 and 2017 data.
SABO/Seat Advisor remains the most popular external ticketing system, followed by ProVenue/Tickets.com
and TicketServ, which has significantly increased in popularity from 4% of respondents using the system in
2015t012% using the system in 2017. Use of manual hard tickets has been almost completely phased out with

no respondents stating that they continue to use manual hard tickets.

Figure 28. Ticketing systems, (n=63)

Ticketmaster
6%

Other ProVenue/
3% _Tickets.com
12%

TryBooking
1%

Tesatura
7%

SABO / Se
Advisor
38%

Consistent with results in 2015, over two thirds of respondent venues have two or more points of sale for their
box office. Almost a quarter of respondent venues (24%) have external Box Office outlets removed from the
primary venues and of these respondents, 73% have only one outlet with the remainder operating with 2 or 3

external outlets.
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Figure 29. Number of Ticket Points of Sale (POS) per Venue, (n=63)

1POS 2POS 3POS 4 POS

The following charts allow centres to benchmark their sales channels usage. The charts show the percentage
of respondents on the y-axis and the level of usage for each sales channel on the x-axis. Use of online channels

for ticket sales continues to increase significantly as compared to telephone and counter sales of tickets.

Only two respondent venues identified the share of sales by external agencies and five respondent venues
identified the share of sales by outlets. Given the small sample sizes, the results haven't been included in the

below figure.

Figure 30. Frequency of sales channel usage, (n=58)

e Counter Sales
Telephone

e Online

Percentage of Respondents

ﬁ\o \0, oo '80\0 O)o\o K o?\o b9o\o O’Q\o 0,0\0 0,0\0 O?\o X 00\0
o g 2 ’ , 2 2 ’ / -7
U RO S R A

Percentage of Ticket Sales
The below figure shows how respondents charge for card merchant fees. 43% of respondent venues identified

an event build fee, and 18% reported a charge to edit an event already on sale. Most charge a fee between $50
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and $100 for these services with 58% charging per event, 28% charging per hour and 14% charging per

performance.

Figure 31. Card Merchant Fee Payment

60% 56%

50%

40%

30%

20%
1%

10%

0%

33%

Credit Card (n=57)

m Hirer

40%

28%
18%
7% 7%

Debit Card (n=50)

Patron at POS

Figure 32. Inside Charges per Ticket, $, (n=56)

&
)
L
]
£
£
]

v

Community

Commercial

Community

40%

B |ncluded in Booking Fee

Commercial

Community

Commercial

Community

Paypal (n=30)

Commercial

Community

Commercial

Community

’égﬁz Entertainment Nsw | 150 | 250 | 350 | 250 | 350 | 250 | 400 | 260 | 450 | 260 | 0.00 | 0.00
Bathurst Memorial Nsw | 040 | 040 | 150 | 100 | 150 | 100 | 250 | 200 | 400 | 300 | 400 | 300
Entertainment Centre

Sty Recital Hall Angel Nsw | 100 | 100 | 380 | 380 | 380 | 380 | 500 | 500 | 500 | 500 | 500 500
Dubbo Regional Theatre | i\, | 100 | 100 | 550 | 100 | 550 | 100 | 550 | 100 | 550 | 100 | 550 | 1.00
and Convention Centre

Entertainment Venues NSW 1.00 1.00 3.00 2.60 4.00 2.60 4.50 2.60 5.00 2.60 5.50 2.60
Griffith Regional Theatre | NSW | 3.00 | 2.00 | 3.00 | 2.00 | 300 | 2.00 | 300 | 200 | 300 | 200 | 3.00 | 200
'C"Z;thga Performing Arts | \sw | 2.00 | 2.00 | 2.00 | 200 | 450 | 450 | 600 | 600 | 600 | 6.00 | 600 | 6.00
Joan Sutherland Nsw | 200 | 100 | 400 | 250 | 400 | 250 | 400 | 250 | 400 | 250 | 400 | 250
Performing Arts Centre

'é"ean”t'r‘;”g Entertainment | \sw | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200
Monkey Baa Theatre Nsw | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100
Company

NIDA Parade Theatres Nsw | 040 | 040 | 150 | 150 | 220 | 220 | 360 | 360 | 400 | 400 | 500 | 5.00
Orange Civic Theatre NSW 0.40 | 040 | 2.00 | 200 | 200 | 200 | 380 | 380 | 380 | 380 | 380 | 380
Queanbeyan Performing | o\ | 150 | 150 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 4.00
Arts Centre
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Riverlinks Venues

I 2 = 2 = 2 = 2 = 2 = 2
2 = 2 = 2 = 2 = 2 = 2 =
= = = = = =1
£ g £ £ £ £ £ £ £ £ £ g
E £ £ E E E E E E E E E
S S S S S S S 5 S S S S
shoalhaven NSW | 1.00 | 1.00 | 3.00 | 3.00 | 400 | 400 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Entertainment Centre
Sutherland Entertainment
ot NSW | 1.00 | 1.00 | 350 | 2.00 | 350 | 200 | 350 | 200 | 350 | 200 | 350 | 2.00
The Art House Wyong NSW | 1.00 | 100 | 350 | 350 | 350 | 350 | 350 | 350 | 350 | 350 | 350 | 3.50
The Concourse NSW | 0.40 | 040 | 400 | 2.00 | 400 | 360 | 6.00 | 360 | 6.00 | 360 | 6.00 | 3.60
The Glasshouse Port NswW | 100 | 100 | 150 | 150 | 3.00 | 3.00 | 3.00 | 3.00 | 500 | 500 | 0.00 | 0.00
Macquarie
xz%&wagga Civie NSW | 0.40 | 040 | 400 | 2.00 | 400 | 3.00 | 400 | 3.00 | 400 | 3.00 | 400 | 3.00
Araluen Arts Centre NT 3.00 | 3.00 | 500 | 3.00 | 500 | 300 | 500 | 3.00| 600 | 6.00 | 6.00 | 6.00
g:;fr': Entertainment NT 0.40 | 000 | 2.00 | 0.00 | 400 | 0.00 | 500 | 0.00 | 500 | 0.00 | 500 | 0.00
Empire Theatre QD | 2.00 | 200 | 260 | 260 | 400 | 400 | 400 | 400 | 500 | 500 | 0.00 | 0.00
Gladstone Entertainment |, 100 | 0,00 | 250 | 150 | 350 | 2.00 | 450 | 3.00 | 450 | 3.00 | 450 | 3.00
Convention Centre
Ipswich Civic Centre QD | 350 | 200 | 350 | 200 | 350 | 2.00 | 400 | 2.00 | 400 | 2.00 | 400 | 2.00
aﬁriawa”a Community | 5 | 020 | 020 | 300 | 250 | 300 | 250 | 300 | 250 | 300 | 250 | 300 | 250
'g‘;’;g'e"f Entertainment | 150 | 150 | 450 | 320 | 450 | 320 | 450 | 320 | 450 | 320 | 450 | 320
Pilbeam Theatre QD | 380 | 250 | 380 | 250 | 380 | 250 | 400 | 280 | 500 | 3.00 | 600 | 3.80
The Events Centre QLD 150 | 120 | 3.00 | 260 | 400 | 320 | 400 | 320 | 400 | 320 | 400 | 320
Townsville Civic Theatre | QLD 120 | 120 | 2.00 | 120 | 200 | 120 | 240 | 220 | 400 | 340 | 550 | 450
University of Southern QD | 040 | 040 | 2.00 | 200 | 200 | 2.00 | 200 | 2.00 | 200 | 2.00 | 200 | 2.00
Queensland
Barossa Arts & SA 260 | 260 | 260 | 260 | 260 | 2.60 | 260 | 260 | 260 | 260 | 260 | 2.60
Convention Centre
The Hopgood Theatre SA 220 | 220 | 3.00 | 300 | 400 | 400 | 500 | 500 | 500 | 500 | 500 | 5.00
Devonport Entertainment | ¢ | 500 | 000 | 150 | 150 | 400 | 250 | 400 | 250 | 400 | 250 | 400 | 250
and Convention Centre
Princess Theatre TAS | 400 | 320 | 400 | 320 | 400 | 320 | 400 | 320 | 400 | 320 | 400 | 320
Theatre Royal TAS | 000 | 0,00 | 320 | 320 | 380 | 380 | 450 | 450 | 500 | 500 | 550 | 550
Arts Centre Melbourne vIC 100 | 0.00 | 320 | 0.00 | 400 | 0,00 | 6.00 | 0.00 | 6.00 | 0.00 | 6.00 | 0.00
gvasr:tti' Venues and vIC 2.00 | 100 | 400 | 2.00 | 400 | 2.00 | 400 | 200 | 400 | 2.00 | 400 | 2.00
Clocktower Centre vIC 100 | 1.00 | 380 | 280 | 380 | 280 | 380 | 280 | 380 | 280 | 380 | 2.80
Drum Theatre vIC 100 | 100 | 360 | 200 | 360 | 200 | 360 | 200 | 360 | 200 | 3.60 | 2.00
Frankston Arts Centre vIC 000 | 0,00 | 120 | 120 | 120 | 120 | 400 | 400 | 400 | 400 | 400 | 4.00
g:ﬂ‘?gg Performing Arts | 240 | 240 | 380 | 320 | 380 | 320| 380 | 320 | 380 | 320 | 380 | 3.20
Horsham Town Hall vIC 450 | 150 | 450 | 150 | 450 | 150 | 450 | 150 | 450 | 150 | 450 | 150
Karralyka Centre vIC 100 | 2.00 | 450 | 200 | 450 | 200 | 450 | 200 | 450 | 2.00 | 450 | 2.00
Mildura Arts Centre vIC 100 | 100 | 400 | 150 | 400 | 150 | 400 | 150 | 400 | 150 | 400 | 150
National Theatre vIC 100 | 100 | 4.00 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 4.00
Eastbank Centre - vIC 0.40 | 0.40 | 500 | 240 | 500 | 240 | 500 | 240 | 500 | 240 | 500 | 2.40
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Swan Hill Town Hall

E
g
Q
E
£
o

o

Community

Commercial

Community

Commercial

Community

Commercial

Community

Commercial

Community

Commercial

Community

Australia

Performing Arts and VIC 220 | 220 3.20 3.20 3.20 3.20 3.20 3.20 3.20 3.20 3.20 3.20
Convention Centre
The Cube Wodonga VIC 2.00 | 1.00 | 4.00 | 2.00 | 4.00 | 2.00 | 4.00 | 2.00 | 400 | 2.00 | 400 | 2.00
Xveist:fipps'a”d Arts Yl 100 | 100 | 360 | 240 | 360 | 240 | 3.60 | 2.40 | 3.60 | 2.40 | 3.60 | 2.40
Whitehorse Performing

vIC 100 | 040 | 400 | 2.00 | 400 | 200 | 400 | 2.00 | 4.00 | 2.00 | 400 | 2.00
Arts Centre
Arts Margaret River
Margaret River Cultural WA 0.20 | 0.20 1.50 1.00 2.50 1.00 5.00 1.50 5.00 1.50 5.00 1.50
Centre
Broome Civic Centre WA | 0.00 | 0.00 | 3.00 | 300 | 300 | 3.00 | 300 | 300 | 3.00| 300 | 3.00 | 3.00
[Shire of Broome]
Bunbury Regional WA | 260 | 260 | 380 | 380 | 3.80 | 3.80 | 3.80 | 3.80 | 6.00 | 6.00 | 6.00 | 6.00
Entertainment Centre
Esperance Civic Centre WA 4.50 | 0.00 450 | 4.00 450 | 4.00 450 | 4.00 450 | 4.00 450 | 4.00
Mandurah Performing WA | 600 | 220 | 350 | 350 | 450 | 450 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Arts Centre
University Theatres -
University of Western WA 0.20 | 0.20 | 2.00 1.00 | 2.00 1.00 | 2.00 1.00 | 2.00 1.00 | 2.00 1.00
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Figure 33. Transaction Charges, (n=65)

Telephone Sales Online Sales Count Sales (Primary BO) Counter Sales External Agency Refund at Patron's Request Refund due to Cancellation
To To To To Paid To To
Per Per Per Fee Per Per
Max Max Max Max by Max Max
Canberra
Theatre Centre AT
Albury $3.0 | transact transac
Entertainment NSW 0‘ ion no max. Patron $1.00 ticket no max. Patron $3.00 tion no max. Patron $1.50 ticket no max. Patron $1.50 ticket no max. Hirer
Centre
Bathurst
Memorial Original
Entertainment NSW N/C N/C N/C N/C BF
Centre
2times 2times
City Recital Hall NSW 580 lra‘nsad $10.00 Patron $6.00 lra‘nsad $6.00 Patron N/C $6.00 ticket Nno max. Patron ‘ h‘e ticket Patron ‘ h‘e ticket Hirer
Angel Place 0 ion ion original original
B/Fee B/Fee
Dubbo Regional 2 times
Theatre and NSW 530 | tansact |y | paton NiC NiC NiC the Hirer
Convention 0 ion original
Centre B/Fee
Entertainment NsW $3.0 lra‘nsad Patron $2.00 lra‘nsad Patron $3.00 tra‘nsa( Patron N/C Original N/C
Venues 0 ion ion tion B/F
Grifith Regional NSW N/C $1.50 lra‘nsad Patron N/C Patron $3.00 Patron $3.00 Hirer
Theatre ion
lllawarra 2times
Performing Arts NSW %0 lra‘nsad $6.00 Patron $6.00 lra‘nsad $6.00 Patron N/C ‘ h‘e ticket no max. Hirer
0 ion ion original
Centre
B/Fee
Joan Sutherland $4.0 transact transact transac nllrr\“ees
Performing Arts NSW . X no max. Patron $4.00 X no max. Patron $4.00 X no max. Patron $2.00 ticket no max. Patron L ticket no max. Hirer
0 ion ion tion original
Centre
B/Fee
Manning
Entertainment NSW N/C N/C N/C N/C N/C $2.00 ticket no max. Hirer
Centre
Monkey Baa transact
Theatre NSW N/C N/C N/C N/C $5.00 ion no max. Patron N/C
Company
NIDA Parade NSW S50 | tansact | qoon | pagon ne | T g6 | patron NiC NiC NiC NiC
Theatres 0 ion ion
Orange Civic NsW $5.0 lra‘nsad Patron $5.00 lra‘nsad Patron $5.00 tra‘nsa( Patron $6.00 lra‘nsad Patron Original ket N/C
Theatre 0 ion ion tion ion B/F
Queanbeyan
Performing Arts |  NSW szo "ai'::“ s400 | Paton | 3400 "ai'::“ 5400 | Patron NiC NiC NiC
Centre
Seymour Centre NSwW
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Telephone Sales Online Sales Count Sales (Primary BO) Counter Sales External Agency Refund at Patron's Request Refund due to Cancellation
To To To To Paid To Paid To
Per Per Per Fee Per Fee Per Per
Max Max Max Max by Max by Max
Shoalhaven .
Entertainment NSW 50 ticket no max. $2.00 lra‘nsad no max. Orginal ticket no max. N/C
0 ion B/F
Centre
Sutherland transact transac
Entertainment NSW $1.00 ) Patron $3.00 . Patron
ion tion
Centre
The Art House Orig Original Original Original Original
Wyong NSW |é1/aFI Hirer BF Hirer BF Hirer BF Hirer N/C BF Hirer
The Concourse NSW %60 lra‘nsad no max. Patron $6.00 lra‘nsad no max. Patron N/C tra‘nsa( no max. Patron $6.00 lra‘nsad no max. Patron N/C N/C
0 ion ion tion ion
2times
The Glasshoug NsW $5.0 lra‘nsad $5.00 Patron $3.00 lra‘nsad Patron $3.00 tra‘nsa( Patron Original lra‘nsad Patron the ket 0 Max. Hirer
Port Macquarie 0 ion ion tion B/F ion original
B/Fee
2times
WaggaWagga |-y N/C N/C N/C N/C N/C the ticket | nomax. | Hirer
Civic Theatre original
B/Fee
Araluen Arts Original
Centre T NiC $2.00 N/C o
Darwin
Entertainment | NT 530 tansat 300 | et NiC NiC NiC NiC
0 ion ion
Centre
Brishane
Powerhouse o
Empire Theatre QL 50 lra‘nsad $5.00 Patron $5.00 lra‘nsad $5.00 Patron
0 ion ion
Gladstone
Enlenalr‘\menl aw $3.0 lra‘nsad Patron $3.00 lra‘nsad Patron N/C Original ket Hirer
Convention 0 ion ion B/F
Centre
Ipswich Civic QL N/C lra‘nsad no max. Patron N/C lra‘nsad no max. Patron N/C tra‘nsa( no max. Patron N/C lra‘nsad no max. Patron N/C lra‘nsad no max. Patron
Centre ion ion tion ion ion
Lake Kawana
Community aw $30 | tamsat | aton n | tansact T NiC NiC We Hirer
0 ion ion tion
Centre
Moncriff $20 | transact transact transac transact transact transact
Entertainment QL . ) Patron $2.00 ) Patron $2.00 . Patron $2.00 ) Patron $2.00 ) Patron $2.00 ) Patron
0 ion ion tion ion ion ion
Centre
2times
Pilbeam Theatre QL 50 lra‘nsad Patron $1.50 ticket Patron N/C N/C $3.00 ticket Patron ‘ h‘e
0 ion original
B/Fee
QUT Gardens aw 530 | tansact |y | paton NiC NiC NiC NiC NiC
Theatre 0 ion
The Events QL %0 lra‘nsad no max. Patron N/C lra‘nsad no max. Patron N/C $2.00 ticket no max. Patron N/C
Centre 0 ion ion
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Telephone Sales Online Sales Count Sales (Primary BO) Counter Sales External Agency Refund at Patron's Request Refund due to Cancellation
To To Paid To To Paid To Paid To Paid
Per Per Per Fee Per Fee Per
Max Max by Max Max by Max by Max by
Tounsvlle Cic QL 0 lra‘nsad no max. Patron $3.00 lra‘nsad no max. Patron N/C $4.00 ticket no max. Patron $5.00 ticket no max. Hirer
Theatre 0 ion ion
University of
Southern )] N/C N/C N/C N/C N/C N/C
Oueendland
Barossa Arts & transact
Convention SA $5.00 ion $5.00 Patron
Centre
The Hopgood SA 50 lra‘nsad no max. Patron $2.00 lra‘nsad no max. Patron $3.00 tra‘nsa( no max. Patron N/C $2.00 ticket no max. Patron N/C
Theatre 0 ion ion tion
Devonport
Enlenalnmerﬂ TAS N/C $2.00 ticket no max. Patron N/C N/C Orginal ticket no max. Hirer Orginal ticket no max. Hirer
and Convention B/F B/F
Centre
Princess Theatre TAS N/C $6.00 lrair;s:d $6.00 Patron N/C O’E/I: al ticket no max. Hirer N/C O’E/I: al ticket no max. Hirer
Orig transact Original
Theatre Royal TAS inal ticket no max. Patron $2.00 ion no max. Patron Bg/F ticket no max. Patron $3.00 ticket no max. Patron N/C
B/F
f\‘nlsLCenlre vic $8.0 lra‘nsad Patron $8.00 lra‘nsad Patron N/C $8.00 lra‘nsad Patron N/C
0 ion ion ion
Capital Venues
and Events vic
Clocktower vIC NiC sao0 | "M sa00 | patron NiC NiC 300 | Mot Paton | N/C
Centre ion ion
Darebin Arts and
Entertainment VIC $5.0 lra‘nsad Patron $4.00 lra‘nsad Patron N/C N/C $4.00 lra‘nsad Patron N/C
0 ion ion ion
Centre
Drum Theatre VIC S:)‘D ticket Patron $1.00 ticket Patron N/C $2.00 ticket Patron O’E/I: al ticket Hirer
2times
Frankston Ars VIC N/C $1.50 ticket no max. Patron N/C N/C $4.00 ticket no max. Patron the ticket no max. Hirer
Centre original
B/Fee
Geelong .
Performing s | VIC B0 s i | paon | ss00 | | g6 | paton NiC orginal 1 iyt Pawon | NIC
0 ion ion B/F
Centre
::Irlsham Town VIC N/C N/C N/C N/C $1.50 ticket N0 max. Patron $1.50 ticket no max. Patron
Karralyka Centre VIC 50 tra‘nsad no max. Patron 43.00 “a.nsad no max. Patron $3.00 lra‘nsa( no max. Patron N/C tra‘nsad no max. Patron N/C tra‘nsad no max. Patron N/C tra‘nsad no max. Patron
0 ion ion tion ion ion ion
Mildura Ars vIC NiC NiC NiC NiC 300 | et Patron Hire
Centre ion
2times
National Theatre vic 50 lra‘nsad no max. Patron $2.00 lra‘nsad no max. Patron N/C tra‘nsa( no max. Patron $5.00 lra‘nsad no max. Patron ‘ h‘e ticket no max. Hirer
0 ion ion tion ion original
B/Fee
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Telephone Sales Online Sales Count Sales (Primary BO) ‘ Counter Sales External Agency Refund at Patron's Request Refund due to Cancellation

To To To Paid Fee Per To Paid - Per To Per To
Max by Max Max

per ‘ Max per Max per Max by

Eastbank Centre
- Riverlinks VIC N/C N/C N/C $5.00 N/C
Venues

Swan Hill Town
Hall Performing
Artsand VIC N/C $4.00 N/C N/C N/C N/C
Convention
Centre

The Cube
Wodonga

West Gippsland
Arts Centre
Whitehorse
Performing Arts VIC
Centre

Arts Margaret
River Margaret
River Cultural
Centre
Broome Civic
Centre [Shire of WA
Broome]
Bunbury
Regional $3.0
Entertainment WA 0
Centre

Don Russell
Performing Arts WA
Centre
Esperance Civic
Centre

His Majesty's
Theatre
Mandurah

Performing Arts WA S;‘D lrair;s:d no max. Patron $4.00 lrair;s:d no max. Patron N/C N/C N/C
Centre

Matt Dann
Theatre & WA
Cinema
University
Theatres -
University of WA
Western
Australia

WA VENUES &
EVENTS PTY LTD

VIC N/C N/C N/C N/C $4.00 ticket N0 max. Patron $4.00 ticket no max. Hirer

ViC N/C N/C N/C N/C N/C N/C

S;‘D lrair;s:d Patron $3.00 lrair;s:d Patron N/C $3.00 ticket Patron N/C ticket

WA N/C N/C N/C N/C N/C N/C

%60 | tansact patron G |t Patron T Patron
0 ion ion tion

ticket no max. Patron $3.00 ticket no max. Patron $3.00 ticket no max. Patron $8.00 ticket no max. Patron $8.00 ticket no max. Hirer

a3 ticket $1.50 ticket $1.50 ticket N/C ticket N/C ticket N/C ticket

WA N/C N/C N/C N/C N/C N/C

WA

0 ticket no max. Patron 43.00 ticket no max. Patron $4.00 ticket no max. Patron $4.00 ticket no max. Patron N/C ticket no max. Patron N/C ticket no max. Patron

$5.0 | transact

) Patron N/C N/C N/C $5.00 Hirer
0 ion

WA
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Figure 34. Subscribers and Volunteers, (n=65)

Membership, Friends, or Loyalty Programs

No. of Operated S
) Shows byVenue  Operated Oranisati
No. of Subscribers . by V. _ rganisation No. of
in Subs y Venue (Wil 0.0
Package ~ Members  no Volunteer in Members
Volunteer  Volunteers
) Venue
inVenue
Albury Entertainment Centre NSW 150-200 7 Y 100-200
Araluen Arts Centre NT No subscription package offered 0 Y 50-100
Arts Centre Melbourne VIC Y 200+
Arts Margaret River Margaret River Cultural Centre WA Y 200+
Barossa Arts & Convention Centre SA No subscription package offered 0
Bathurst Memorial Entertainment Centre NSW 200-300 10+ Y 50-100
Brishane Powerhouse QL
Broome Civic Centre [Shire of Broome] WA No subscription package offered 0 Y <25
Bunbury Regional Entertainment Centre WA No subscription package offered 0 Y 200+
(anberra Theatre Centre ACT
(apital Venues and Events VIC 150-200 4 Y 50-100
City Recital Hall Angel Place NSW | No subscription package offered 0 Y 200+
Clocktower Centre VIC 200-300 8
Darebin Arts and Entertainment Centre VIC <50 10
Darwin Entertainment Centre NT No subscription package offered 0 Y 200+
Devonport Entertainment and Convention Centre TAS 50-100 9
Don Russell Performing Arts Centre WA No subscription package offered 0 Y 200+
Drum Theatre VIC Y 200+
Dubbo Regional Theatre and Convention Centre NSW 200-300 10+
Empire Theatre QL 200-300 10+ Y 200+
Entertainment Venues NSW 100-150 10+ Y 50-100
Esperance Civic Centre WA Y <25
Frankston Arts Centre VIC No subscription package offered Y 200+
Geelong Performing Arts Centre VIC 500+ 9
Gladstone Entertainment Convention Centre QL 50-100 6
Griffith Regional Theatre NSW <50 5 Y 200+
His Majesty's Theatre WA
Horsham Town Hall VIC 100-150 8 Y 100-200
lllawarra Performing Arts Centre NSW 500+ 10+
Ipswich Civic Centre QL No subscription package offered 0
Joan Sutherland Performing Arts Centre NSW 150-200 10+
Karralyka Centre VIC 50-100 10 Y 50-100
Lake Kawana Community Centre QL No subscription package offered 0
Mandurah Performing Arts Centre WA No subscription package offered 0 Y | 100-200
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Membership, Friends, or Loyalty Programs

No. of Operated S
) Shows byVenue  Operated Oranisati
No. of Subscribers . by V. _ rganisation No. of
in Subs y Venue Wil 0.0
Package ~ Members  no Volunteer in Members
Volunteer  Volunteers
) Venue
inVenue
Manning Entertainment Centre NSW | No subscription package offered 0 Y 50-100
Matt Dann Theatre & Cinema WA No subscription package offered 0 Y 50-100
Mildura Arts Centre VIC No subscription package offered 0
Moncrieff Entertainment Centre QL No subscription package offered 0 Y 100-200
Monkey Baa Theatre Company NSW
National Theatre VIC No subscription package offered 0
NIDA Parade Theatres NSW | No subscription package offered 0
Orange Civic Theatre NSW 500+ 10+
Pilbeam Theatre QL <50 8 Y 50-100
Princess Theatre TAS 300-400 10+ Y 100-200
Queanbeyan Performing Arts Centre NSW 200-300 10+ Y 50-100
QUT Gardens Theatre QL 150-200 6
Eastbank Centre - Riverlinks Venues VIC No subscription package offered 0 Y 200+
Seymour Centre NSW
Shoalhaven Entertainment Centre NSW | No subscription package offered 0 Y 100-200
Sutherland Entertainment Centre NSW 200-300 5 Y 200+
Swan Hill Town Hall Performing Arts and Convention Centre | VIC
The Art House Wyong NSW | No subscription package offered 0
The Concourse NSW | No subscription package offered 0 Y 200+
The Cube Wodonga VIC No subscription package offered 0 Y 100-200
The Events Centre QL
The Glasshouse Port Macquarie NSW Y 200+
The Hopgood Theatre SA Y 50-100
Theatre Royal TAS 500+ 7 Y | 100-200
Townsville Civic Theatre QL 300-400 10+ Y
University of Southern Queensland QL No subscription package offered 0 Y 100-200
University Theatres - University of Western Australia WA No subscription package offered 0
WA VENUES & EVENTS PTY LTD WA
Wagga Wagga Civic Theatre NSW 400-500 10+
West Gippsland Arts Centre VIC No subscription package offered 0 Y 200+
Whitehorse Performing Arts Centre VIC 500+ 6 Y

Volunteers take on a variety of roles at respondent venues. Assisting with front of house roles continues to be

the primary volunteer activity, irrespective of venue turnover.
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Figure 35. Use of Volunteers by Venues, Grouped by Venue Turnover
TO0% =
80% —-—mm e e - -
B0 —-mmmmmm e e
® Front of House
40% — - BB Food and Beverage
® Technical
20% - - | P R | RS | B Administration
» B B 1 sl
$0-$1M (n=12) $1-$2M (n=8) $2-$5M (n=12) Turnover not

provided (n=17)
Venue Turnover

The below figure shows the percentages of food and beverage services provided by respondent venues in-

house and outsourced.

Figure 36. Provision of Food and Beverage Services

80% - T TS oo
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RO R I s 26%- 9945 - 250"

B Organised by hirer

17%
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Bar Services Light Restaurant  Catering (n=51)  Backstage
(n=58) Meals/Snacks (n=20) Catering (n=56)
(n=44)

Services Provided

The below figure shows the commission charged by respondents on programs, merchandise and equipment
hire. The most frequently charged commission on programs and merchandise remains at 10% in line with the

results of previous surveys. Respondents are increasingly charging a commission on equipment hire. 58% of
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respondents charged no commission on equipment hire in 2015, down to 40% in 2017. Charges of 20% for

equipment hire has increased from 2% of respondents in 2015 to 8% in 2017.

Figure 37. Commissions on Programs, Merchandise and Equipment Hire

45%

40%
40% 37%

35% 33%

30% 27%
25%

25%

20%

2% 10%
9% 9% °
10% ° °

6% 8
- . I . I I e
0% . %
0% ¢ 0% L]

Programs (n=59) Merchandise (n=60) Equipment Hire (n=48)
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Figure 38. Outsourced Services and Functions to Building Owner

Human Building Building
Resources Maintenance Security

Finance Payroll

(anberra Theatre Centre ACT v vV

Albury Entertainment Centre | NSW vV v

Bathurst Memorial

Entertainment Centre Nsw v

ity Recital Hall Angel Place NSW v v

Dubbo R.eglonal Theatre and NSW J

Convention Centre

Entertainment Venues NSW vV v vV v v v

Griffith Regional Theatre NSW vV vV vV v

lllawarra Performing Arts NSW J J

Centre

Joan Sutherland Performing

Arts Centre Nsw v v v v v

(Manning Entertainment NSW J J J J J J J J
entre

(Monkey Baa Theatre NSW J J J J
ompany

NIDA Parade Theatres NSW Vv Vv Vv v v v v v v Vv Vv
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Finance

Human
Resources

Payroll

Building Building
Maintenance Security

Orange Civic Theatre NSW vV vV

Queanbeyan Performing Arts NSW J J

Centre

Seymour Centre NSW v Vv Vv v v

zhoalhaven Entertainment NSW J J J J J
entre

zutherla nd Entertainment NSW J J J J
entre

The Art House Wyong NSW

The Concourse NSW Vv v v v

The GIas§house Port NSW J J

Macquarie

Wagga Wagga Civic Theatre NSW Vv Vv v v Vv Vv Vv

Araluen Arts Centre NT v vV Vv Vv Vv

Darwin Entertainment Centre NT Vv Vv v v Vv
Brisbane Powerhouse QL v vV v v v
Empire Theatre QLD v Vv

Gladsto rTe Entertainment aw J J J

Convention Centre

Ipswich Civic Centre QLD vV vV Vv v v

Lake K: ( it
ake Kawana Community o J J

Centre

Moncrieff Entertainment aw J

Centre

Pilbeam Theatre QL

QUT Gardens Theatre QLD v

The Events Centre QLD v vV Vv Vv Vv v v

Townsville Civic Theatre QLD v v

University of Southern aw J J J J J J J

Queensland

Earossa Arts & Convention A J J J J J J J
entre

The Hopgood Theatre SA v Vv Vv v
Devonp(?rt Entertainment and s J J

Convention Centre

Princess Theatre TAS v

Theatre Royal TAS

Arts Centre Melbourne VIC

Capital Venues and Events VIC vV Vv v
Clocktower Centre VIC v vV Vv Vv Vv Vv v v
Darebin Arts and

Entertainment Centre vic v v v

Drum Theatre VIC v v v vV Vv Vv Vv Vv v
Frankston Arts Centre VIC v
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Human Building Building
Resources Maintenance Security

Finance Payroll

Geelong Performing Arts vic J J
Centre
Horsham Town Hall VIC vV vV vV v
Karralyka Centre VIC Vv Vv Vv Vv v Vv Vv
Mildura Arts Centre VIC vV Vv Vv Vv Vv Vv Vv v v v Vv v
National Theatre VIC vV
Eastbank Centre - Riverlinks vic J J J
Venues
Swan Hill Town Hall
Performing Arts and VIC vV vV vV v
Convention Centre
The Cube Wodonga VIC vV vV vV
West Gippsland Arts Centre VIC vV vV v Vv Vv Vv Vv v v
Whitehorse Performing Arts vic J
Centre
Arts Margaret River Margaret
River Cultural Centre WA v v
Broome Civic Centre [Shire of WA J J J J J
Broome]
Bunbury Regional WA J
Entertainment Centre
Eon Russell Performing Arts WA J J J J J
entre
Esperance Civic Centre WA v v v v v
His Majesty's Theatre WA Vv Vv v v Vv Vv Vv Vv
Mandurah Performing Arts WA J J
Centre
Matt Dann Theatre & Ginema | WA vV v
University Theatres -
University of Western WA v Vv v v
Australia
WA VENUES & EVENTS PTY
LTD WA
PAC Australia
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5 APPENDIX A: LIST OF RESPONDENT VENUES

e  Albury Entertainment Centre
e  Araluen Arts Centre

e  Arts Centre Melbourne

e  Arts Margaret River Margaret River Cultural

Centre

e  Barossa Arts & Convention Centre

e  Bathurst Memorial Entertainment Centre

e  Brisbane Powerhouse

e Broome Civic Centre [Shire of Broome]

e  Bunbury Regional Entertainment Centre

e  Canberra Theatre Centre
e  Capital Venues and Events
e  City Recital Hall Angel Place

e  Clocktower Centre

e Darebin Arts and Entertainment Centre

e  Darwin Entertainment Centre

e  Devonport Entertainment and Convention

Centre

e  Don Russell Performing Arts Centre

e Drum Theatre

e  Dubbo Regional Theatre and Convention

Centre
e  Empire Theatre
e  Entertainment Venues
e  Esperance Civic Centre
e  Frankston Arts Centre

e  Geelong Performing Arts Centre

e  Gladstone Entertainment Convention Centre

e  Griffith Regional Theatre

e  His Majesty's Theatre

e Horsham Town Hall

e lllawarra Performing Arts Centre

e Ipswich Civic Centre

e Joan Sutherland Performing Arts Centre

e Karralyka Centre

PAC Australia

Lake Kawana Community Centre
Mandurah Performing Arts Centre
Manning Entertainment Centre
Matt Dann Theatre & Cinema
Mildura Arts Centre

Moncrieff Entertainment Centre
Monkey Baa Theatre Company
National Theatre

NIDA Parade Theatres

Orange Civic Theatre

Pilbeam Theatre

Princess Theatre

Queanbeyan Performing Arts Centre
QUT Gardens Theatre

Eastbank Centre - Riverlinks Venues
Seymour Centre

Shoalhaven Entertainment Centre
Sutherland Entertainment Centre
Swan Hill Town Hall Performing Arts and
Convention Centre

The Art House Wyong

The Concourse

The Cube Wodonga

The Events Centre

The Glasshouse Port Macquarie
The Hopgood Theatre

Theatre Royal

Townsville Civic Theatre

University of Southern Queensland

University Theatres - University of Western

Australia

WA VENUES & EVENTS PTY LTD
Wagga Wagga Civic Theatre

West Gippsland Arts Centre
Whitehorse Performing Arts Centre
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6 APPENDIX B: SURVEY QUESTIONNAIRE

PAC Australia
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2017 APACA Survey Part 2 [final] - Venue Charges and Staff Salaries

1. Introduction

This is the second and final part of the 2017 APACA Survey
The survey covers your venue's fees and charges and the remuneration of you and your staff.

You can return to the survey any number of times to complete various questions and you can email your centre's email link to
various members of your team for completion of questions relevant to their area of responsibility.

BUT, PLEASE DON'T USE A SURVEY LINK THAT HAS NOT BEEN SPECIFICALLY SENT TO YOUR CENTRE.

Please do not include dollar signs ['$7, commas or spaces in numeric responses and please enter a zero for zero values, do not
leave the field blank or enter 'N/A'.

If you require assistance regarding clarification of definitions and/or questions please direct your enquiry via email to Rick Heath
[ed@apaca.com.au] or call 1300 66 52 63 [please note WA time zone]

1. Your Name:

| |

* 2. Organisation name: (i.e. the APACA member)

[

Other (please specify)

| |

3. State/Territory:

Q NTO QLDQ NSWO ACTQ ch TASO SAQ WA

<




2017 APACA Survey Part 2 [final] - Venue Charges and Staff Salaries

2. Venue Hire Charges - Primary Space

You will have the opportunity to provide Venue Hire charges for up to four spaces. Please enter details for your primary
performance space on this page.

If you have different rates for a different days of the week please include the highest rate on this survey.

4. Audience capacity of the primary space
() Under 500

() 50010999

() 1,000t0 1,999

O Over 2,000

After you have entered the venue charges you will be able to indicate what is or is not included in the package hire rate.

5. Commercial Hire (Package Rate)

Per week

Per day

| |

Per session

Hours per session

| |

Vs % of Net Box Office

| |

6. Commerical Hire Rehearsal Rate

Per hour

Per day




7. Community Subsidised Hire (Package Rate)

Per week

Per day

| |

Per session

Hours per session

| |

Vs % of Net Box Office

| |

8. Community Subsidised Hire Rehearsal Rate

Per hour

Per day

9. Do you have any other hire rates for this spaces other than Commercial and Community Use ?

D Schools

D Eisteddfod

D Conferences

D Groups

Other (please specify)

* 10. Does the centre operate more than one space for which you wish to enter venue charges

)




2017 APACA Survey Part 2 [final] - Venue Charges and Staff Salaries

3. Venue Hire Charges - Space 2

After you have entered the venue charges you will be able to indicate what is or is not included in the package hire rate.

11. Audience capacity of the space
O Under 500

() 50010999

() 1,000t01,999

Q Over 2,000

12. Commercial Hire (Package Rate)

Per week

| |

Per day

Per session

| |

Hours per session

| |

Vs % of Net Box Office

| |

13. Commerical Hire Rehearsal Rate

Per hour

| |

Per day

14. Community Subsidised Hire (Package Rate)

Per week

Per day

| |

Per session

Hours per session

| |

Vs % of Net Box Office

| |




15. Community Subsidised Hire Rehearsal Rate

Per hour

Per day

* 16. Do you wish to enter venue charges for another space

-
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4. Venue Hire Charges - Space 3

After you have entered the venue charges you will be able to indicate what is or is not included in the package hire rate.

17. Audience capacity of the space
O Under 500

() 50010999

() 1,000t01,999

Q Over 2,000

18. Commercial Hire (Package Rate)

Per week

| |

Per day

Per session

| |

Hours per session

| |

Vs % of Net Box Office

| |

19. Commerical Hire Rehearsal Rate

Per hour

| |

Per day

20. Community Subsidised Hire (Package Rate)

Per week

Per day

| |

Per session

Hours per session

| |

Vs % of Net Box Office

| |




21. Community Subsidised Hire Rehearsal Rate

Per hour

Per day

* 22. Do you wish to enter venue charges for another space

-




2017 APACA Survey Part 2 [final] - Venue Charges and Staff Salaries

5. Venue Hire Charges - Space 4

After you have entered the venue charges you will be able to indicate what is or is not included in the package hire rate.

23. Audience capacity of the space
O Under 500

() 50010999

() 1,000t01,999

Q Over 2,000

24. Commercial Hire (Package Rate)

Per week

| |

Per day

Per session

| |

Hours per session

| |

Vs % of Net Box Office

| |

25. Commerical Hire Rehearsal Rate

Per hour

| |

Per day

26. Community Subsidised Hire (Package Rate)

Per week

Per day

| |

Per session

Hours per session

| |

Vs % of Net Box Office

| |




27. Community Subsidised Hire Rehearsal Rate

Per hour

Per day
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6. Venue Hire Charges - applies to all spaces in the venue

* 28. Does the package hire rate for COMMERCIAL USE include

Yes

Electricity

O O

Air-conditioning

Basic Lighitng
Equipment

Basic Audio Equipment

Duty Technician /
Technical Staff

Duty Manager

Box Officer Ticket
Seller

Cleaning O

O O O O O

29. What qualifies a hirer for the Community Use hire rate
(you may select a number of responses)

D Public Educational Institution (Kindergarden, Primary or Secondary School)
D Private Educational Institution (Kindergarden, Primary or Secondary School)
D Not for Profit group or organisation based in the LG area

D Not for Profit group or organisation regardless of origin or base location

D Dance School providing recreational and entry level training

* 30. Does the package hire rate for COMMUNITY USE include

Yes

Electricity

O O

Air-conditioning

Basic Lighitng
Equipment

Basic Audio Equipment

Duty Technician /
Technical Staff

Duty Manager

Box Officer Ticket
Seller

G ONOIONONG)

Cleaning

OO OO0 00 00s

O O O 0O 00 00s

10



* 31. If you charge for the provision of marketing and publicity services please provide details.
Marketing and publicity services are

not provided by the venue
basic advice and support is provided at no additional cost
is provided and charged at a set hourly rate

is provided as a percentage of the value of paid advertising placed for the hirer

* 32. If you charge for cleaning staff in addition to standard venue rental charges please provide details.

Additional cleaning is
not charged
charged at a flat rate per performance of less than $150
charged at a flat rate per performance of between $150 and $300
charged at a flat rate per performance of more than $300
charged at an hourly rate and based on actual time to clean

only charged in extraordinary circumstances and at an hourly rate and based on actual time to clean

11



2017 APACA Survey Part 2 [final] - Venue Charges and Staff Salaries

7. Staff Recharge Rates - Front of House

These are the rates charged to hirer for the services provided by venue staff in Front of House.

33. Staff recharges rates per hour charged to the hirer

Rate $/hr Min. Call
Duty Manager [ :] [ :}
Usher [ :J [ :J
Merch. Seller [ :] { :}
Box Office [ :J [ :J
Stage Door [ :] { :}

34. Minimum Front of House staff level for events for each
performance venue

(include only those staff that are at the hirer's expense i.e. if the
venue provides the box office ticket seller at the venue's expense do
not include that position in this question)

Duty Ticket  Stage Door
Manager Ushers Seller Keeper
Theatre performances [ :} { :] { :] [ :}
Unticketed events [ :J [ :] [ :] { :J

12
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8. Staff Recharge Rates - Production

These are the rates charged to hirer for the services provided by venue staff in the Production department. If you have only one

rate for production staff please enter this at the Duty Technician question below.

35. Staff recharges rates per hour charged to the hirer

Rate $/hr Min. Call

Technical Manager

<
<

Duty Technician

<

Senior Technician

<

Technician

<

<
~— )

<

<

J [
) {
J
)

* 36. Minimum Production staff level for events for each performance
The answer "One for each department in use" means that if a hirer is using the venue's lighting, sound
or mechanical systems, a minimum of one head technicians per production area must be engaged.

Technical Staff

Theatre performances [

<

Unticketed events [

<

37. Award overtime penalties are
O applied to the above rates and charged to the hirer

O included in the above flat rates

13
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9. Box Office Services

38. Box Office system used (you can select more than one)

D ProVenue / Tickets.com

|| TIKEX

D Ticketek

D Bass

|:\ TicketServ

| | Enta

D SABO / Seat Advisor
D Manual hard tickets
D Tesatura

D TryBooking

Other (please specify)

39. Does the venue have external Box Office outlets removed from the primary venues

O No O Yes, 1 Q Yes, 2 O Yes, 3 O Yes, 4+

40. Number of points-of-sale in the primary box office

Q 1@ ZQ 3@ AO 5 or more

41. Of the methods of sale available at your Box Office
please estimate the percent of sales by each method

% of Sales

Counter Sales
Telephone
Online

External Agency

JLLL

Outlet

14
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10. Box Office Services

42. Booking Fees

(select the booking fee that applies to a ticket with the following net values)

Complimentary

$15

$25

$50

$75

$100+

43. Event Build Fee

Original build

Edit on sale event

Commercial

NRRARR

Rate

¢
Lt

Please provide details of any additional box office charges

For the purposes of this question an 'Inside Charge' is a charge included in the public selling price of a ticket and is not disclosed to

Community

NRAARA

per

Il

the patron and an 'Outside Charge' is a charge that is added to this selling price and is disclosed.

44. Other box office charges

Charge for

Fee

°

max. per
transaction

Type ie Paid for

tickets sold by [

o [ ¢ |

<

telephone

Charge for

tickets sold [

<

online

Charge for

counter sale at [
primary box

<

office

Charge for

counter sale at [
external

<

agencey

Refund at the

request of the [

<

patron

Refund as a

result of [

<

cancellation

15



45. Merchant fee for tickets purchased on purchase cards

Charged to
Credit Card =
Debit Card —
Paypal —

46. If you offer a subscription season please indicate the number of subscribers ?

F'y
v

47. If you offer a subscription season please indicate the number of shows in your subscription
package?

<

48. Please provide details of any Membership, Friends or loyalty program

Type No. members

_ A A
v v

16
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11. Venue Catering Charges

49. Food and Beverage services

Beverage / Bar
Services

Food- Light Meals /
Snacks

Full restaurant meals
Function Catering

Backstage Catering

Service provided

ool o/

by

<

<

<

<

<
~—/ —— J ____J | N——) pN—

17
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12. Staff Recharge - other services

50. Commission Rates

Charge

Other merchandise S

18
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13. Administration Charges

51. Are any of the following functions or services outsourced to the building owner or parent
organsiation i.e. Local Government. Please indicate if the cost of providing this service is recorded
against the operating expenditure of the venue.

Provided at No Cost On Charged to Venue

Finance

Payroll

Human Resources
Marketing

Building Maintenance
Cleaning

Building Security

L O 00O O O
1O 00 O 00 O O

52. How many house seats do you hold per performance when the venue is hired by an external party

S

19
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14. Salary - Venue Manager

53. Venue Manager Salary (Cash component only)
[ a
v

54. Overtime is

paid in addition to Salary above

included in Salary

is remunerated by the provision of TOIL (Time Off in Lieu)
is remunerated by a combination of TOIL and paid overtime

is largely ignored by my employer despite all of their 'talk’ of work life balance

ONONONOR®)

[¢)]

5. On average over the past three months how many hours has the Centre Manager worked per week
<35 hours

35 - 40 hours

40 - 45 hours

45 - 50 hours

ONONONOR®)

more than 50 hours

56. In many centres the person that has direct management responsibility for the Performing Arts
program and venue often has other operational responsibilities. Please indicate if you also manage the
following programs

Art Gallery / Visual Arts programs
Events and Community Celebrations
Community Arts programs

Heritage programs

Showgrounds

OO O

Stadiums

Other (please specify)

|

20



57. The employment / engagement is under the terms of an
industrial award
enterprise agreement
private contract of employment

contract for service via a separate legal entity

Other (please specify)

58. A motor vehicle is
provided by the employer for commuter (private to and from work) use only
provided by the employer for full private use
not provided by the employer but an additional payment is made to the employee

not provided by the employer but an additional payment is made to the employee which must be used to lease a suitable
vehcile ie a novated lease

not provided by the employer

59. Where superannuation is provided at a level above the legislative requirement (ie 9%) please
provide details.

(This is the amount paid by your employer - do not include your pre-tax salary sacrifice or post-tax
private contribution)

A
v

60. Is a performance bonus paid

Yes No

61. Please provide details of any other remuneration or non-cash benefits provided. You may select
more than one option.

Mobile phone - business calls only
Mobile phone - all calls

Laptop available for private use
Uniforms

Clothing allowance

Subsidized residential housing
Professional memberships

Travel for professional development

62. Total value of the package provided (including all benefits and superannuation)

ry
v

21
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15. Salary - Venue Staff

63. Staff Salary and Conditions

Salary Overtime is
erege ) 3
Manager/Director v
s 3
Manager/Director v
Manager v
o s 3
Manager/Director v
T :
S :
e :
- :
e :
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16. Employment Agreements

64. Venue staff (as above) are engaged under the terms of

Type of Agreement

-
Management —
Admin. staff —
Technical

Front of House

<

Food and Beverage

<

—
<
) 2 7)) (8 57

65. Provide the total number of FTE (Full-time equivalent) employees, including casual staff and
contractors in each department.

For example, if you employed 3 casual staff for 20 hours per a week that would be 3 x 20=60 hours,
which is 1.5 FTE's.

Operations

Technical

Box Office

Marketing

Food and Beverage

Finance Manager

Public Programs ‘ ‘
Administration ‘ ‘

66. Provide the TOTAL number of FTE (Full-time equivalent) staff employed across your entire
organisation (including yourself, contracted and casual staff).

67. If the venue utilises volunteers in what areas are they engaged
D Front of House
|:\ Food and Beverage

|:\ Technical

D Administration

23



68. If the venue utilises volunteers, please enter the total number of hours worked per annum in each
area in which they are engaged [please enter '0' if no hours are volunteered]

Front of House

Food and Beverage

| |
| |
Technical ’ ‘
| |

Administration

24



2017 APACA Survey Part 2 [final] - Venue Charges and Staff Salaries

17. Programming / Cultural Plan

69. Does your centre have a written programming policy or plan?

() Yes
() No

Other (please specify)

70. Does your centre have a written audience development plan or strategy?

() Yes
O No

Other (please specify)

71. Does your Local Council have a Cultural Plan?

() Yes
O No

Other/Comment:

|

25
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18. Cultural Plan

72. Does your Local Council Cultural Plan refer to the activities or goals of your centre?

() Yes
() No

Other/Comment (please specify)

26
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19. THANK YOU

Thank you for completing this survey.

Subject to the timing of responses, we hope to be able to distribute the survey to participating members by the end of October. We
look forward to providing the information in an exciting new online, searchable format. Thanks for your patience.

73. Can you please confirm that you have completed this part of the survey?

O Yup all done

O Nup still lookin' - I'll be back to add more responses

74. Do you have any comments regarding questions that you found difficult to answer ?

75. Any other comments

27
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