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EXECUTIVE SUMMARY

Performing Arts Connections Australia (PAC Australia), previously Australian Performing Arts
Centres Australia (APACA), is the national peak body representing and supporting performing arts
presenters and creators as well as the development of performing arts throughout Australia.

PAC Australia members include professionally managed performing arts centres, independent
producers and companies, festivals, funding bodies, touring organisations and other industry
associations. Annually PAC Australia members present over 53,000 events, with more than 11
million aftendances. The industry is valued at $1.1 billion by the Australian Bureau of Statistics.

The performing arts centres sector presents productions from a diverse range of art forms including
theatre, opera and classical music to comedy, circus, cabaret, classical ballet and contemporary
dance. PAC Australia members predominantly operate in the subsidised performing arts sector.

1.1 Aim

lts primary aim is to provide benchmarking information as a tool for performing arts centres to
review the salaries and charges associated with arts centre operation and to benchmark against
others nationally.

1.2 Methodology

The 2019 Venue Charges and Salaries (the survey) was carried out online through Survey Monkey
(www.surveymonkey.com). It was provided to PAC Australia presenter (venue) Members only, i.e.

members who manage performing arts venues.

This survey is undertaken biennially, and the questionnaire reviewed each time to minimise
respondent burden and maximise participation in order to provide a strong representation of the
sector. A list of participating respondents for this survey is provided at Appendix A.

In reviewing the 2019 findings, comparisons have been made with the survey results of previous
years — 2006, 2009, 2011, 2013, 2015 and 2017 — identifying emerging trends and industry
changes over time. The survey instrument can be found at Appendix B.

1.3 Response Rate

There were 65 responses, representing 48.1% of the 135 venue members eligible to respond to
the survey. The rate of responses are on par with the 2017 surveys, wherein 65 responses were
noted, and slightly less than in 2015 with 70 responses. Responses to each section were voluntary
and the number of responses relating to the analysis of each question is noted against the table
and figures in this report.

Data provided by 47 respondents completing the 2019 Economic Activity Survey was used in this
report. 41 of these respondents had also completed the Venue Charges and Salaries survey.
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1.4 Respondent Profile

The highest responses came from venues located in New South Wales (35.4%), then Victoria
(23.1%), Western Australia (15.4%), Queensland (13.8%), Tasmania (6.2%) and South Australia
(4.6%). The individual or nil responses from centres in the Australian Capital Territory (1.5%) and
Northern Territory has been excluded in parts of the analysis so as not to identify the centres.

Respondents By State (n=65)

WA
15%
NSW
35%
VIC
23%
QLD
14%
TAS 6% g ACT
5% 2%

Figure 1: Respondents by State

% Total PAC Australia Venue Members by State
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%
NSW QLD WA VIC TAS SA ACT NT

Figure 2: Survey Respondents as a Share of Total Ordinary Members by State (n=265)
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The ranges for turnover defined in previous surveys has been maintained for comparison, and not
disclosed turnover is excluded in the following percentages (n=47).

In 2019, 44.7% of respondent venues had an annual turnover of under $2 Million. 42% of
respondents had an annual turnover between $2-5 million and 13% had annual turnover of $5-12
million. Comparisons to 2017 show that the value of annual turnover is increasing, with fewer
venues reporting turnover less than $2 million (64% in 2017 -v- $42% in 2019), and more venues
reporting between $2-5 million in turnover (27% in 2017 to $42% in 2019).

Figure 3 shows all 65 respondents, with approximately two-thirds segmented in line with turnover
data.

Turnover of Respondents (n=65)

$0-$1M
19%

Not disclosed

35%

$TM-$2M
11%
$2M-$5M

$5M-$12M 29%

6%

Figure 3: Venue Turnover of Respondents

Figure 4 on the following page splits respondents by venue seating capacity. Over half of the
respondents (55%) have venues with primary spaces between 500 and 999 seating capacity, an
increase from 2017 (53%). Respondents from venues with 1,000 to 1,999 seats halved from 12%
in 2017 to 6% in 2019.
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Respondents by Audience Capacity of Primary Space (n=65)

1,000-1,999 seats

6%
Over 2000
2%

Under 500 seats
37%

Figure 4: Respondents by Audience Capacity of Primary Space

A total of 65 venues reported on performance space sizes. 44 respondents have a primary and
secondary space, and 16 reported having three performance spaces. Most (57%) primary
performance spaces have a capacity of 500 to 999 seats, while most secondary spaces (82%) and
tertiary spaces (69%) have a capacity of less than 500.

Comparative performance space sizes, n=65

2%

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%
Primary Space, n=65 Secondary Space, n=44 Tertiary Space, n=16

m Under 500 seats 7 500-999 seats = 1,000-1,999 seats  m Over 2,000

Figure 5: Comparative Performance Space Sizes
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2,Remuneration and Employment Conditions

2.1 Centre Managers

Performing arts centre managers are usually remunerated with a package providing payment as
well as benefits such as a vehicle, mobile phone and laptop.

Figure 6 shows managers’ comparative remuneration packages by their organisation’s turnover.
In determining salary levels, respondents were asked to select from pre-defined salary ranges
rather than provide specific salary figures.

Centre Manager's Total Remuneration,
Grouped by Venue Turnover (n=57)

100%
5.3%

14.3%
90% - -

80%
70% 60.0%

75.0%
60% 1 -

50%
26.3%
40%

29.4%
30% A

20%

10%

0%
$0-$TM (n=10)  $TM-$2M (n=7) $2M-$5M (n=17) $5M-$10M (n=4)  Noft Disclosed
(n=19)

1 $60K-89K $90K-$109K  m$T110K-139K = $140K-$179K $180K plus

Figure 6: Centre Managers’ Value of Total Remuneration
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Centre Manager's Cash Component,
Grouped by Venue Turnover (n=60)

$0-$ 1M (n=12)  $IM-$2M (n=7) $2M-$5M (n=17) $5M-$10M (n=4) Not Disclosed
(n=20)
M $60K-89K 1 $90K-$109K m$T10K-139K = $140K-$179K = $180K plus

Figure 7: Centre Managers’ Cash Salary by Venuve Turnover

Figure 8 provides the percentages of managers that have access to an arrangement for the
provision of a vehicle within their remuneration package, broken down by venue turnover.

100%
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50%
40%
30%
20%
10%

0%

Provision of Vehicle, Turnover group (n=62)

$0-$TM (n=12) $1M-$2M (n=7) $2M-$5M (n=18) $5M-$10M (n=4) Not disclosed

(n=21)
" Not Provided by the Employer 1 Not Provided-Additional payment made
1 Payment to lease vehicle (notated lease) I Provided for Commuter Use Only

1 Provided for Full Private Use

Figure 8: Centre Managers’ Vehicle within Salary Remuneration
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Overall, 38% of centre managers are provided access to a vehicle by their employer, with 31% of
managers having full access to a vehicle. Compared to 2017 results, the benefit of a vehicle is
part of fewer managers’ remuneration, with 59% not provided with a vehicle by their employer. In
2017, 45% of centre managers had some level of access to a vehicle. 1% of managers receive an
additional payment in lieu of the use of a vehicle, and 2% use the payment for a novated lease.

Figure 9 shows other benefits received by managers and the percentage of access for each benefit,
grouped into categories of venue turnover. Use of a mobile phone for either all calls or for
business calls is provided to 81% of managers (2017 reported 81%). Travel for professional
development, while a common benefit received by 60.3% of managers, is provided to fewer centre
managers than in 2017 (79%).

Centre Managers Additional Benefits, Share of Total Venues within
Turnover Group, n=63

80%

70%

60%

50%

40%

30%

20%

10%

0%
$0-$TM (n=12) $TM-$2M (n=7) $2M-$5M (n=19) $5M-$10M (n=4) Not Disclosed
(n=21)

Performance bonus Mobile Phone - business calls only
Mobile Phone - all calls Laptop available for private use
Uniforms Clothing Allowance
Subsidised residential housing Professional Memberships

Travel for Professional Development

Figure 9: Centre Managers’ Other Benefits

Two thirds of Centre Managers receive the 9.5% superannuation as required by federal legislation.
The percentage rates for those who receive additional superannuation payments are shown in
Figure 10.
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45.0%
40.0%
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Additional Superannuation Rates (n=14)

leII

18% 17% 12% 11% 10%

Figure 10: Additional Superannuation rates

A comparison of managers’ salaries from the survey conducted over five surveys (2011-2019)

shown in Figure 11 uses total remuneration at the highest salary point in each range, averaged for

respondents against annual turnover. The result shows reducing salary levels on average for

venues with turnover less than $10 million.

Managers' Salary Comparison

$200,000
$180,000

$160,000
$140,000 \
$120,000

$100,000
$80,000
$60,000
$40,000
$20,000

$-
2011 2013 2015 2017 2019

——3%0-$IM  ——3%IM-$2M ——3$2M-$5M ——3$5M-$10M

Figure 11: Managers’ Salary Comparison 2011 to 2019
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Performing arts centre managers are often employed on a different basis to their staff. The
following chart shows an increase in the use of enterprise agreements from 45% in 2017 to 48% of
venues. Managers employed under an industrial award has increased from 26% in 2017 to 31%
in this survey, while the use of private contracts is lower by 8%.

Employment Basis of Centre Managers, n=62

Private Contract
21%

Enterprise
Agreement
48%
Industrial Award
31%

Figure 12: Employment Basis for Centre Managers

Over half of the respondents (57%) reported that centre mangers have additional responsibilities in
addition to the programming and management of their venue. Centre managers take on a broad
range of additional management, from heritage to grant programs as well as of other
infrastructure, such as showgrounds, stadiums and visitor information centres.

The most common added responsibility is events and community celebrations, with 37% reporting
it as part of their role, an increase from the 25% reported in 2017. Management of arts galleries
or visual arts programs has also increased across surveys, from 22% to 27%.

Additional Responsibilities of Centre Managers, n=62
40%
35%
30%
25%
20%
15%
10%
5%
0%
Arts Events and Community Arts Heritage Management of

Gallery/Visual Community programs programs other venues
Arts programs Celebrations

2019 2017
Figure 13: Additional Responsibilities taken by Centre Managers
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Centre managers were asked to estimate their average weekly hours over the previous three
months prior to the survey.

Managers' Average Hours (n=62)

r Less than 35 hrs

1%
More than 50

hrs 35-40 hrs

18% 16%

45-50 hrs
18%
40-45 hrs
47%

Figure 14: Manager’s Average Hours Worked, n=62

The share of centre managers working more than 40 hours per week has increased from 75% in
2013 and 2015, 81% in 2017 to 82% in 2019. 18% of managers estimate they work more than
50 hours per week, up from 15% in 2017 and 10% in 2015.

Centre managers were asked how their overtime was remunerated (Figure 15). 27% of
respondents indicated that remuneration for overtime is included in their salary, a significant
reduction on the 40% reported in 2017.

Respondents that receive TOIL (Time off in lieu of payment) plus payment have seen a noteworthy
change since 2017, with an increase from 5% in 2017 to 21%. TOIL without payment has
remained a constant with 37% of respondents compensated in both 2017 and 2015. Three
venues reported receiving additional payment for overtime.

2019 Venue Charges and Salaries Report
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Managers' Overtime Remuneration, n=62

Overtime
Payment, 5%

Included in
Salary, 27%

TOIL, 37%

Largely Ignored,
10%

TOIL plus Payment,
21%

Figure 15: Centre Managers’ Overtime Remuneration

10% of respondents indicated they were not compensated for overtime. In 2015, 19% of
respondents and in 2017, 13% of respondents reported overtime as “largely ignored” by their
employers. This is a positive trend towards ensuring work is rewarded appropriately and
workplaces have considerations for work/life balance.

Figure 16 provides a comparison of remuneration for overtime worked over the last five surveys.

Overtime Remuneration Comparison

50%

40% -

30%

20% .

0% /\l -

O% T T T T T T T 1
2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Included in Salary Largely Ignored ~ ===TOIL plus Payment

TOIL

Overtime Payment

Figure 16: Overtime Remuneration Comparison 2011 fo 2079
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2.2 Venue Staff

Respondents were asked to select from pre-defined salary ranges for the roles of other staff within
the venue. Data is presented by role and venue turnover level to assist in drawing comparisons.

Average Remuneration across Staff Roles by
Annual Venue Turnover Group

$160,000
$140,000
$120,000
$100,000
$80,000
$60,000
$40,000
$20,000
$-
Ops Mgr Tech Mgr BO Mgr Mktg Mgr Prog Mgr F&B Mgr Finance HR Mgr  Admin

n=28 n=34 n=38 n=22 n=10 n=12 Mgr n=1 n=25
n=12

Salary $0-$1M Salary $1-$2M Salary $2-$5M Salary $2-$52M

Figure 17: Average Remuneration for Venue Staff
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The following charts show different aspects of conditions of employment.

Overtime Arrangements

100%
90%
80%
70%
60%
50% o
40%
30%
20%
10%

0

Ops Mgr  Tech Mgr BO Mgr  Mkig Mgr  Prog Mgr ~ F&B Mgr  Finance Mgr HR Mgr n=3 Admin n=30
n=37 n=46 n=41 n=33 n=14 n=11 n=17

R

®included in Salary  © Paid as per Award = TOIL  ®m TOIL plus Payment = Unpaid

Figure 18: Staff Overtime

Industrial Agreements by Departments

Management n=60  Administration Technical n=58 Front of House Food & Beverage
n=>55 n=56 n=43

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

m Contract of Employment © Federal Industrial Award = Enterprise Agreement

m State Local Govt Award 1 State Industrial Award

Figure 19: Venue Staff Industrial Agreements
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2.3 Staffing Levels

Figure 20 provides total FTE across each department, indicating the level of employment
generated by the sector. Respondents report a total of 2,147 full-time equivalent employment
generated across 58 venues. Figure 23 shows the spread of departments and percentage of staff
allocated to each overall.

Total Employment across all Departments (n=58)

Fingo;ce Administration
° 1%
Operations
0,
Food & Bev it
9%
Public Progs
9%
Marketing Teg:‘r;)col
8% Box Office
12%

Figure 20: Total Employment in Respondent Venues

The following figures (overleaf) illustrate the number of full-time equivalent (FTE) staff employed by
centres across the various departments within the turnover groupings. In respondents with a
turnover of less than $ Tmillion per annum, the average staffing level is five FTE plus the Centre
Manager.

2019 Venue Charges and Salaries Report
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Full-Time Equivalent Staff per Department
Turnover $0 - $1M

100% -
o0% | 13% 0%
80% +— % 38%
Sov | 25% = | 50%
60% - m 3 FTEs
50% - 100% 100
40% - __ W2.5FTEs
0, _ /£ (N O/. I
38;;) | - 60% 50% . 2 FTEs
0, (o]
o 30%  ©1.5FTEs
O% n T T T T T T T 1 .] FTE
&J(\//Q) (\//'\Q Q)(\//Q) (\/;O 6(\//\ \\(\//q/ Q)(\//q/ (\(\///\ 0.5 FTEs
& & & & & & & &°
RS S P SO e
© o) L o S
oR X & A «d &
& &
Q\)
Figure 22: FTE Staff per Department — Turnover $0 fo $1M
Full-Time Equivalent Staff per Department
Turnover $1M - $2M
100% -
_ 14% 17% -
920%
80% _] 29% 33% 33% 29%_
70% 1— 5 or more
60% T 0% 29% 29% w4 FTEs
[0) 4 [0} 0 3 0,
jg; 14% 33% 100%—— 35 FTEs
v o 4% 67% 3 FTEs
30% +—20% 29% 29%
0% | 2.5FTEs
0 0
0% 29% 33% 33% 0 FTEs
14%
O% T T T T T T T T 1 u ] 5 FTES
P A \ /0 P Pic P A\ 1 FTE
RO \&é”o O A 0.5 FTEs
e}&\ (\5\0\ +O o&\ oCéo 5 S -%\‘6\
< < N
o? < <° N \\OQ «& b@\o
Q\\)O X

Figure 23: FTE Staff per Department — Turnover §1 to $2M

In respondent venues with a turnover between $1 and $2 million per annum, the average staffing

level is 17 FTE plus the Centre Manager.
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Full-Time Equivalent Staff per Department
Turnover $2 - $5M

100%

18% 12% - 7%
90% +—18% o) . B
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1 ? 3
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o N " 1FTE
A A A % 5 » o >
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Figure 24: FTE Staff per Department — Turnover $2 fo $5M

In respondent venues with a turnover between $2 and $5 million per annum, the average
staffing level is 16.5 FTE plus the Centre Manager.

Four respondents to this survey have disclosed a turnover greater than $5 million annually
with their average staffing level across all departments of 59 FTE.
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3.Venue Hire Rates

3.1 Commercial Hire Rates — Primary Space

Commercial
Commercial Hire (package rate) Hire (rehearsal
rate)
C i Venue - Primary Stat vs %
apactly Performance Space ae ’ &
per oer day per 'S Per | et per per
week session | session hour day
Box
Office
Arts Margaret River
Margaret River Cultural WA 1,500 150 1
Centre
Belconnen Arts Centre Inc | ACT | 6,200 2,880 520
Bondi Pavilion Theatre NSW | 4,500 1,500 900 6
Broome Civic Centre WA 3,300 1,100 440 4 60 440
Burdekin Theatre QLD | 1,890 540 105 8 15 105
Burnie Arts & Function TAS 730 8%
Centre °
Centre of Contemporary
Arts Cairns QLD | 1,860 465 465
Cessnock Community
Performing Arts Centre NSW 1,020 245 1,020
Colac Otway Performing
Arts and Cultural Centre viC 1,548 1,046 4 138
Dubbo Regional Theatre o
and Convention Centre A 1,670 11% 85
Enfertainment Venues NSW | 8,200 | 1,640 | 300 3 | 10% | 250 | 820
(Tamworth)
Under
500 Glen Street Theatre NSW | 12,260 2,540 5 95
seafs
Matt Dann Theatre WA 500 250 60
Monkey Baa Theatre NSW 4150 | 2,500 | 5 4,150
Company ’ / /
Moora Performing Arts o
Conire WA 575 77 1 3% 34
Orange Civic Theatre NSW 1,460 13% 65
paranaple arts centre TAS 950 250 950
Portland Arts Centre VIC 792 396 4 79 632
Queanbeyan Performing
Arts Centre NSW 1,440
QUT Gardens Theatre QLD | 17,300 | 3,250
The Cube Wodonga VIC | 10,941 3,126 1,563 8 162 669
The Hopgood Theatre SA 1,500 6 12% 118
Wagga Wagga Civic NSW 2300 129%
Theatre !
Whitehorse Centre VIC 1,670 5 166

2019 Venue Charges and Salaries Report
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Capacity

500 to
999
seats

Commercial Hire (package rate)

Commercial
Hire (rehearsal

rate)
Venue - Primary State vs %
Performance Space A of
per oer day per S P | ot per per
week session | session | g hour day
Office

/élbony Entertainment WA 1 695 79

enfre
Albury Entertainment NSW | 1,605 | 1,890 12 | 12% | 150
Centre
Barossa Arts & SA 2,700 | 1,400 5 1,400
Convention Centre
Bathurst Memorial NSW 1,702 | 850 4 | 10% | 118 | 850
Entertainment Centre
Boroondara City Council | VIC 1,584 220 110 792
Brolga Theatre & 0
Convention Centre QLD 10% /3
Buniil Place VIC 2,000 5 220
Esperance Civic Centre WA 1,750 85 160
Frankston Arts Centre VIC 2,055 5 180 1,145
Glosshou.se Port NSW 390 1 300
Macquarie
22:};’:’” Performing Ats | vy | 8365 | 1,195 | 595 6 | 10% 1,195
Horsham Town Hall VIC 1,970 8 164
Hurstville Entertainment NSW 140
Centre
Joan Sutherland
Performing Arts Centre NSW 200 ] 200
Lighthouse Theatre VIC 1,550 9 58
Mandurah Performing
Arts Centre MG 2,890 150
Janning Enfertonment | Nsw | 3850 | 870 | 540 | 110 | 10% | 110 | 870
Melbourne Theatre VIC | 24.000 | 4,800 2,400
Company
Merrigong Theatre NSW 1 580 5 10% 190
Company
Mildura Arts Centre VIC 1,441 88
“C"g:;seﬁ Entertainment | ) p 2,040 | 1,050 | 5 | 12% | 270 | 2,040
Pilbeam Theatre QLD 1,210 10% 80
Princess Theatre (Theatre o
North Inc) TAS 997 12% 518
Queens Park Theatre WA 1,375 10%
Eee‘i'ﬁ;‘d Performing Arts | 1y 1,394 10% | 84 | 588
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Commercial Hire (package rate)

Commercial
Hire (rehearsal

rate)
C it Venue - Primary Stat vs %
apacty Performance Space ate . of
per oer day per S Per | Net per per
week session | session | o hour day
ox
Office
Riverlinks Venues VIC 2,155 560
Riverside Theatres
Parramatta NSW 6,262 4,894 18
Seymour Centre NSW 9,250 8
Shoalhaven
Entertainment Centre NSW 1,590 3 265
Sutherland Entertainment NSW 3,900 10 750
Centre
The Art House NSW 3,020 5 1,880
500to | The Concourse NSW 7,500 7,500 10 3,000
999
seats The World Theatre QLD 1,072
Theatre Royal TAS 24 13% 440
University Theatres -
UWA WA 2,148 1,673
Woodville Town Hall SA | 12,600 | 2,000 1,000 5 100 500
Civic Theatre Newcastle NSW | 21,000 4,300 11% 2,100
]'%00 His Maiesty's Theatre WA | 14292 | 2,859
1,999 | HOTA (Home of the
seats Arts) QLD 3,000 14 11% 1,800
I\C/\elbourne Recital vIC 9,584 399
entre
2'522?: Arts Centre Melbourne | VIC | 94,982 | 18,996
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3.2 Commercial Hire Rates — Secondary Space

Commercial
Commercial Hire (package rate) Hire (rehearsal
Capacity Venue - Secondary State rate)
Performance Space - vs % of
per oer day per 'S Per | Net Box | P& per
week session | session ' hour day
Office
Albany Entertainment WA 679
Centre
Albury Entertainment NSW 495 500 12 129% 140
Centre
Barossa Arts &
Convention Centre SA 1,350 750 5 750
Boroondara City VIC 1,137 158 79 | 568
Council
Broome Civic Centre WA 2,000 440
Buniil Place VIC 1,000 5 110
Burdekin Theatre QLD 1,134 162 20 8
Civic Theatre NSW | 2,875 | 575 11% 575
Newcastle
Colac Otway
Performing Arts and VIC 774 502 4 91
Cultural Centre
Esperance Civic WA 540
Centre
Frankston Arts Centre VIC 890 5 65 310
Glosshogse Port NSW 90 1 90
Under | Macquarie

500 1 i Majestys Theatre | WA | 2,223 | 317

seats
Horsham Town Hall VIC 924 8 64
Joan Sutherland
Performing Arts Centre NSW 200 ] 200
Lighthouse Theatre VIC 575 9 58
Mandurah Performing
Arts Centre A 990 150
Matt Dann Theatre WA 217
Melbourne Recital VIC 3,417 179
Centre
Melbourne Theatre VIC 6,125 1225 815
Company
Merrigong Theatre NSW 795 5 10% 145
Company
Mildura Arts Centre VIC 123
Orange Civic Theatre NSW 1,460 12.5% 65
Portland Arts Centre VIC 46
Princess Theatre
(Theatre North Inc.) TAS 230 175
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Commercial Hire (package rate)

Commercial
Hire (rehearsal

Capacity Venue - Secondary State rate)
Performance Space - V6 % o
per oer day per 'S Per | Net Box | P& per
week session | session ' hour day
Office
Queens Park Theatre WA 357 55
Redland Performing
Arts Centre QLD 474 62 1
Riverlinks Venues VIC 1,510 560
Riverside Theatres NSW 2038 1 487 18
Parramatta
Shoalhaven
Entertainment Centre NSW 780 3 130
Under Sutherland
500 Entertainment Centre NSW 700 8 150
seats
The Art House NSW 1,200 5 134
The World Theatre QLD 220
Theatre Royal TAS 1,100 385 24 220
Woodyville Town Hall SA 3,150 500 250 5
Bathurst Memorial o
Entertainment Centre NSW 1,361 732 4 10% 91 732
Burnie Arts & Function TAS 955 8%
Centre
Enfertainment Venues | sy | 9450 | 1,890 | 1,004 5 223 | 1,050
500 ¢ (Tamworth)
(o)
999 | HOTA(Home ofthe | 1y 1,500 | 14 1
Arts)
seats
Seymour Centre NSW 7,200 8
The Concourse NSW 5,000 5,000 10 1,800
University Theatres -
UWA WA 2,628 1,913
]'%00 Dubbo Regional
Theatre and NSW 1,385 11% 85
1,999 )
Convention Centre
seats
2'5062?: Arts Centre Melbourne | VIC | 94,982 | 18,996
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3.3 Commercial Hire Rates — Tertiary Space

Commercial
Commercial Hire (package rate) Hire (rehearsal
rate)
. Venue - Tertiary
gy Performance Space Siciis vs %
per r da per hrs per | of Net per per
week PErAaY 1 session | session Box hour day
Office
Bathurst Memorial
Entertainment Centre NSW 409 205 4
Boroondara City Council | VIC 461 64 32 230
Buniil Place VIC 800 8 150
HOTA (Home of the Arts) | QLD 400 14 11%
Joan Sutherland
Performing Arts Centre NSW 80 ] 80
Under
500 Orange Civic Theatre NSW 805 12.5% 130
seats -
Redland Performing Arts Qb 753 77 .
Centre
Eiverside Theatres NSW 1 405 882 18
arramatta
Seymour Centre NSW | 7,250 2,100 8
The Art House NSW 65 30 65
University Theatres -
UWA WA 1,065 827
Arts Centre Melbourne VIC | 35,713 | 7,137
5001to | Civic Theatre Newcastle NSW 1,440 5 11% 1,152
999 -
seats | Merrigong Theatre NSW 1,900 | 5 | 10% | 190
Company
The Concourse NSW 5,000 5,000 10 2,500
1,000
fo Entertainment Venues o
1,999 | (Tamworth) NSW | 25,000 | 5,666 10% 450 2,500
seats

2019 Venue Charges and Salaries Report




3.4 Commercial Hire Rates — Additional Space

. . Commercial Hire
Commercial Hire (package rate) (rehearsal rate)
Capacity VRS - Al State vs %
Performance Space per hrs per | of Net per per
per week | per day . i
session | session Box hour day
Office
Arts Centre Melbourne VIC 14,464 13,306
Bathurst Memorial
Entertainment Centre NSW 276 142 4
Boroor?doro City VIC 460 64
Under COUnCIl
500 i
Merrigong Theatre NSW 425 5 85
Company
Seymour Centre NSW 1,050 6
The Concourse NSW 800 800 10 800
2,000+ | HOTA (Home of the Qlb 3,000 14
seats Arts)
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3.5 Community Rates

Almost all venues offer discounted rates for community groups, although the definition of a
community group varies between centres.

The following chart shows the principal types of qualifications hirers require to access these rates,
and the percentage of venue respondents that apply those criteria.

Qualification for Community Rate n=61
90%

80%

70%

60%
50%
40%
30%
20%
10%

0%

Public Educational Private Educational  Not for Profitin - Not for Profit any ~ Dance School
Institution institution Council area location

Figure 25: Qualification Criteria for Community Hire Rafes
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3.6 Community Hire Rates - Primary Space

Venue - Primary

Community Subsidised Hire (package rate)

Community
Subsidised Hire
(rehearsal rate)

Capaciiy Performance Space Sieiig vs % of
b O
per per per hrs per per per
K d . i Net Box h d
wee ay session | session |~ 0 our ay
Arts Margaret River
Margaret River Cultural | WA 650 65 1 35 330
Centre
Belconnen Arts Centre ACT 4,000 1,460 520
Bondi Pavilion Theatre NSW | 2,250 750 450 6
Broome Civic Centre WA 1,650 550 220 4 30 220
Burdekin Theatre QLD 1,712 428 82 8 10 82
Burnie Arts & Function TAS 299 29
Centre
Centre of
Contemporary Arts QLD 1,860 465 465
Cairns
Cessnock Community
Performing Arts Centre NSW 520 135 520
Colac Otway
Performing Arts and VIC 1,148 770 4 112
Cultural Centre
Dubbo Regional
Theatre and NSW 1,345 8 75
Convention Centre
. $6.50
(E;;fn“vf;”ﬁ”}:)e”* Venues | \sw per seat 10% | 95 | 340
Under sold
500
seats Glen Street Theatre NSW | 7,356 1,524 5 44 n/a
Matt Dann Theatre WA 125 63 15
ylonkey Bao Theatre | \sw | 10,250 | 2,700 | 1,750 | 5
ompany
Moora Performing Arts WA 430 59 1 34
Centre
Orange Civic Theatre NSW 900 10% 65
paranaple arts centre TAS 395 50 395
Portland Arts Centre VIC 228 114 4 23 180
Queanbeyan
Performing Arts Centre NSW 720
QUT Gardens Theatre QLD | 13,840 | 2,600
The Cube Wodonga VIC 6,657 1,902 951 8 110 716
The Hopgood Theatre SA 980 6 198
Wagga Wagga Civie | \sw | 3500 | 850 65
Theatre
Whitehorse Centre VIC 1,320 5 166
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Venue - Primary

Community Subsidised Hire (package rate)

Community
Subsidised Hire
(rehearsal rate)

Ceipady Performance Space ez vs % of
b0
per per per hrs per per per
week day session | session Nl B hour day
Office
Albany Entertainment WA 1241
Centre
Albury Entertainment | o | 1 975 | 1,500 1,200 100
Centre
Barossa Arts &
Convention Centre SA 1,400
Bathurst Memorial o
Entertainment Contre NSW 1,191 596 4 10% 91 596
Boroondara City vIC 792 110 55 | 158
Council
Brolga Theatre & o
Convention Centre QLb 8% 73
Buniil Place VIC 1,500 5 220 1,000
Esperance Civic Centre | WA 85 160
Frankston Arts Centre VIC 1,365 5 180 1,145
Glosshou.se Port NSW 234 1 180
Macquarie
Hamilton Performing
VIC 3,640 520 200 6 50 380
Arts Centre
Horsham Town Hall VIC 765 8 64
500 fo gursfville Entertainment NSW 140
entre
799 Joan Sutherland
seats Performing Arts Centre A 100 ] 100
Lighthouse Theatre VIC 520 9 58
Mandurah Performing
Arts Centre WA 2,200 150
Manning Entertainment | o\ | 3850 | 870 | 540 | 110 | 10% | 110 | 870
Centre
Yerrigong Theafre NSW 1,085 | 5 10% | 150
ompany
Mildura Arts Centre VIC 547 88
“C"O”C“e” Entertainment | /5 1275 | 525 5 10% | 175 | 1,050
entre
Pilbeam Theatre QLD 658 10% 67
Princess Theatre
(Theatre North Inc.) TAS 648 305
Queens Park Theatre WA 1,031 8%
Redland Performing o
Arts Centre QLD 1,045 10% 63 441
Riverlinks Venues VIC 1,535 425
Riverside Theatres NSW 5268 | 3,907 18

Parramatta
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Venue - Primary

Community Subsidised Hire (package rate)

Community
Subsidised Hire
(rehearsal rate)

Cloprercy Performance Space S0 9
vs % of
per per per hrs per per per
week day session | session Nl B hour day
Office
Seymour Centre NSW 6,550 8
Shoalhaven
Entertainment Centre NSW 1,200 3 200
Sutherland
Entertainment Centre NSW 3,900 10 750 3,000
The Art House NSW 2,350 5 1,880
The Concourse NSW 5,000 5,000 10 0% 3,000
The World Theatre QLD 2,200 715
Theatre Royal TAS 24 12% 440
University Theatres -
UWA WA 2,148 1,673
Woodbville Town Hall SA 6,300 1,000 500 5 100 500
1,000 Civic Theatre Newcastle | NSW | 21,000 | 4,300 11% 2,100
to . . :
1,999 His Majesty's Theatre WA 14,287 | 2,597
" 5
seats Melbourne Recital VIC 8,920 399

Centre
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3.7 Community Hire Rates - Secondary Space

Venue - Primary

Community Subsidised Hire (package rate)

Community
Subsidised Hire
(rehearsal rate)

Arts Centre

ey Performance Space State vs % of
per per per hrs per per per
week day session | session Nl B hour day
Office
Albany Entertainment WA 595
Centre
Albury Entertainment NSW 374 440 1 200 90
Centre
Barossa Arts &
Convention Centre SA 750
Boroondara City VIC 568 79 40 | 284
Council
Broome Civic Centre WA 1,000 220
Buniil Place VIC 600 5 110 550
Burdekin Theatre QLD 896 128 16 8
Civic Theatre Newcastle | NSW 1,875 380 11% 380
Colac Otway
Performing Arts and VIC 658 422 4 81
Cultural Centre
Esperance Civic Centre | WA 540
Under
500 Frankston Arts Centre VIC 400 5 65 310
seafs
Glosshogse Port NSW 54 . 54
Macquarie
Horsham Town Hall VIC 536 8 33
Joan Sutherland
Performing Arts Centre NSW 100 ] 100
Lighthouse Theatre VIC 340 9 58
Mandurah Performing
Arts Centre WA 770 150
Matt Dann Theatre WA 54
Melbourne Recital VIC 3,108 179
Centre
I(\:/\errigong Theatre NSW 600 5 10% 120
ompany
Mildura Arts Centre VIC 123
Orange Civic Theatre NSW 900 10% 65
Portland Arts Centre VIC 12
Princess Theatre
(Theatre North Inc.) TAS 230 175
Queens Park Theatre WA
Redland Performing QLD 355 46 1
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Venue - Primary

Community Subsidised Hire (package rate)

Community
Subsidised Hire

(rehearsal rate)

Capacity Performance Space State vs % of
per per per hrs per Net Box per per
week day session | session Office hour day
Riverlinks Venues VIC 1,060 425
Under iversi
200 ﬁgﬁ:ﬁjﬁ?emres NSW 1,516 | 1,099 | 18
seats
Shoalhaven
Entertainment Centre NSW 85 3 78
Sutherland
Entertainment Centre NSW 700 8hrs 150
The Art House NSW 720 5 50
Theatre Royal TAS 990 250 24 110
Woodyville Town Hall SA 2,520 400 200 5
Bathurst Memorial NSW 754 | 429 4 0% | 73 | 429
Entertainment Centre
E:ue;ntir(zArTs & Function TAS 382 29
500 to (ET”;;”V‘;’:H”Q)G”* Venves | \sw | 4,800 | 960 | 720 5 160 | 660
999
seats Seymour Centre NSW 5,400
The Concourse NSW 3,300 3,300 10 1,800
B\rx/\:rsﬁy Theatres - WA 2628 1913
]'?OO Dubbo Regional
o Theatre and NSW 1,100 8 75
1,999 )
Convention Centre
seats
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3.8 Community Hire Rates - Tertiary Space

Venue - Primary

Community Subsidised Hire (package rate)

Community
Subsidised Hire
(rehearsal rate)

Ceipady Performance Space ez vs % of
per per per hrs per per per
k day session | session Nl B hour day
wee Office
Bathurst Memorial
Entertainment Centre NSW 378 189 4
Boroor?doro City VIC 230 32
Council
Buniil Place VIC 500 8 150
Joan Sutherland
Performing Arts Centre NSW 50 ] 50
Under
500 Orange Civic Theatre NSW 805 1000% 130
s Redland Performi
edland Performing
Arts Centre Qb 565 58 ]
Riverside Theatres NSW 1157 825 18
Parramatta
Seymour Centre NSW | 5,450 1,575 8
University Theatres -
UWA WA 1,065 827
Civic Theatre Newcastle | NSW 936 5 1100% 749
500to | Merrigong Theatre
999 Company NSW 295 4
The Concourse NSW 3,000 3,000 10 2,500
1,000
fo Entertainment Venues o
1,999 | (Tamworth) NSW | 19,000 | 3,666 1000% 300 1,800
seats
3.9 Community Hire Rates - Additional Space
Community

Venue - Primary

Community Subsidised Hire (package rate)

Subsidised Hire
(rehearsal rate)

ety Performance Space e vs % of
per per per hrs per per per
K d . i Net Box h d
wee ay session | session |~ our ay
Bathurst Memorial
Entertainment Centre NSW 252 133 4
Boroondara City
Under | Coundi VIC 230 32
500 Merrigong Theatre NSW 155 4 75
Company
The Concourse NSW 500 500 10 500
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4.Hire Packages
There is very little difference between commercial and community hire package inclusions. Most
packages have similar inclusions for both commercial and community hirers. Differences are seen

in the inclusion of duty managers and technical staff for community hirers.

The following chart shows the percentage of respondents that include each specific charge within
their overall hire fee.

Commercial and Community Hire Packages (n=65)

62%

Commercial Community
100%
90% 8% 6 “egn 8% 6%
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Figure 28: Hire Package Inclusions — Commercial —v- Community

Almost two-thirds of respondents (60%) provide basic marketing advice and support to hirers of the
venue at no additional charge. In 2017, the result was lower at 52% while in 2015, 72% provided

basic marketing advice and support.
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The percentage of respondents providing marketing services at an hourly rate payable by the Hirer
has significantly changed since 2017 when 28% of venues reported providing this service.

Marketing Support to Hirers n=65

Not Provided by the venue
6%

Figure 27: Marketing Services for Hirers

More respondents report charging for cleaning at an hourly rate for the actual number of hours it
takes for the service in 2019 (15.4%) than in 2017 (6%). Fewer respondents (2019 - 26.2%) are
providing cleaning services as part of hire charges than in 2017 (39%).

Cleaning Charges to Hirers n=65

Flat rate less than

$150 per perf, 7.7%

AJ

Flat rate $150-
$300 per perf,
13.8%

Flat rate more than

$300 per perf, 4.6%

Charged at
hourly

rate/actual
time, 15.4%

Figure 28: Cleaning Charges
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4.1 Staff Charge Out Rates — Front of House

The following tables relate to staff charges for performances and events. As hirer and owner comparisons are offen made in a geographical area, they
are shown in state groupings.

Duty Manager Usher Merch Seller Box Office Stage Door
Venue State i i i Wi Wi
n. n. n. n. n.
Rate $/hr Call Rate $/hr Call Rate $/hr Call Rate $/hr Call Rate $/hr Call
Belconnen Arts Centre Inc ACT $40-$44.90 3 hrs $40-$44.90 3 hrs
Albury Entertainment Centre NSW $35-$39.90 3 hrs $35-$39.90 3 hrs $40-$44.90 2 hrs
Bathurst Memorial Entertainment |\ q, $50-554.90 |  2hrs <$20 2hrs | $50-$54.90 | 2hrs | $50-$54.90 | 2 hrs
Centre
Cessnock Community
. NSW $50-$54.90 4 hrs $45-$49.90 4 hrs $45-$49.90 4 hrs $45-$49.90 4 hrs
Performing Arts Centre
Civic Theatre Newcastle NSW $45-$49.90 4 hrs $45.$49.90 4 hrs $45-$49.90 4 hrs $45-$49.90 4 hrs $45-$49.90 4 hrs
Dubbo Regional Theatre and NSW $60-564.90 | 3hrs | $25:529.90 | 3hrs | $60-564.90 | 1hr $60-564.90 | 3hrs
Convention Centre
Enfertainment Venues NSW $45-549.90 | 3hrs | $45-549.90 | 3hrs | $40-544.90 | 3hrs | $35-539.90 | 3hrs | $45-549.90 | 3hrs
(Tamworth)
Glasshouse Port Macquarie NSW $60-$64.90 3 hrs $55-$59.90 3 hrs $55-$59.90 3 hrs
Glen Street Theatre NSW $60-$64.90 3 hrs $45-$49.90 3 hrs $45-$49.90 3 hrs $45-$49.90 3 hrs $50-$54.90 4 hrs
Jcoec’n:rzmherlond Performing Arts | vy $45-549.90 | 4hrs | $35-539.90 | 4hrs | $35-539.90 | 4hrs | $35-539.90 | 4 hrs




Duty Manager Usher Merch Seller Box Office Stage Door
Venue State w i i " i
n. n. n. n. n.
Rate $/hr Call Rate $/hr Call Rate $/hr Call Rate $/hr Call Rate $/hr Coll
Manning Entertainment Centre NSW $45-$49.90 3 hrs $45-$49.90 3 hrs
Merrigong Theatre Company NSW $55-$59.90 3hrs $45-$49.90 3hrs $45-$49.90 3hrs $45-$49.90 4 hrs
Monkey Baa Theatre Company | NSW $55-$59.90 | 4hrs | $50-$54.90 | 4hrs | $55-859.90 | 4hrs | $55-$59.90 | 4 hrs
Orange Civic Theatre NSW $55-$59.90 $55-$59.90
Queanbeyan Performing Arts NSW $60-$64.90 | 3 hrs $50-$5490 | 2hrs | $50-$5490 | 2hrs
Centre
Riverside Theatres Parramatta NSW $45-$49.90 4 hrs $45-$49.90 4 hrs $45-$49.90 4 hrs $45-$49.90 4 hrs
Seymour Centre NSw $30-$34.90 4 hrs
SCZ?]‘::ZOVG” Entertainment NSW $55-$59.90 | 3hrs | $55:$59.90 | 3hrs | $55-$59.90 | 3 hrs $55-$59.90 | 3 hrs
Sutherland Entertainment Centre | NSW $35-$39.90 4 hrs
The Art House NSW $45-$49.90 3 hrs $45-$49.90 3 hrs $45-$49.90 3 hrs
The Concourse NSW $50-$54.90 3 hrs $35-$39.90 3 hrs $35-$39.90 3 hrs $35-$39.90 3 hrs $40-$44.90 3 hrs
Wagga Wagga Civic Theatre NSW $50-$54.90 | 3hrs | $45-549.90 | 3hrs | $45-549.90 | 3hrs | $45-549.90 | 3 hrs
Brolga Theatre & Convention QLD $50-$54.90 2 hrs
Centre
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Duty Manager Usher Merch Seller Box Office Stage Door
Venue State ) . . . .

Rate $/hr I\é‘:” Rate $/hr '\CAL:;I Rate $/hr '\CAL:;I Rate $/hr /\C/\;r;l Rate $/hr /\C/\;r;l
Burdekin Theatre QLD $45-$49.90 2 hrs $40-$44.90
gi?r:j of Contemporary Arts QLD $40-544.90 | 3hrs | $40-544.90 | 3hrs | $40-544.90 | 3Bhrs <$20 2 hrs
HOTA (Home of the Arts) QLD $40-$44.90 3 hrs $40-$44.90 3 hrs $40-$44.90 3 hrs $40-$44.90 3 hrs $40-$44.90 3 hrs
Moncrieff Entertainment Centre QLD $60-$64.90 3 hrs $50-$54.90 3 hrs $50-$54.90 3 hrs $50-$54.90 3 hrs $50-$54.90 3 hrs
Pilbeam Theatre QLD > $65 3 hrs > $65 3 hrs $45-$49.90 3 hrs $25-$29.90 3 hrs
QUT Gardens Theatre QLD $60-$64.90 3 hrs $45-$49.90 3 hrs $50-$54.90 3 hrs $50-$54.90 3 hrs
Redland Performing Arts Centre | QLD $55-$59.90 3 hrs $40-$44.90 4 hrs $50-$54.90 3 hrs $45-$49.90 4 hrs
EZ;O;:O Arts & Convention SA $45-549.90 | 3 hrs <$20 $45-549.90 | 2 hrs
The Hopgood Theatre SA $40-$44.90 | 3hrs | $40-$44.90 | 3hrs | $40-$44.90 | 3hrs | $40-$44.90 | 3hrs | $30-$34.90 | 3hrs
Woodville Town Hall SA $35-$39.90 3 hrs $35-$39.90 3 hrs $35-$39.90 3 hrs $35-$39.90 3 hrs
Burnie Arts & Function Centre TAS $45-549.90 | 3hrs | $45-$49.90 | 3hrs | $45-549.90 | 3hrs | $45-$49.90 1 hr $45-549.90 | 3hrs
Paranaple arts centre TAS $45-$49.90 | 3hrs | $40-$44.90 | 3hrs | $40-$44.90 | 3hrs | $40-$44.90 | 3hrs | $40-$44.90 | 3 hrs
:Dnricr_‘)cess Theatre (Theatre North | 1\ ¢ $40-544.90 | 3hrs | $40-544.90 | 3hrs | $40-$44.90 | 3hrs | $40-544.90 | 3hrs | $40-544.90 | 3hrs
Theatre Royal TAS $40-$44.90 3 hrs $40-$44.90 3 hrs $40-$44.90 3 hrs
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Duty Manager Usher Merch Seller Box Office Stage Door
Venue State ] . . . .

Rate $/hr I\C/:‘:” Rate $/hr '\(/:\;r;l Rate $/hr '\(/j\;r;l Rate $/hr I\(/j\g;l Rate $/hr I\(/:\;r;l
Arts Centre Melbourne VIC $40-$44.90 $30-$34.90 $30-$34.90
Boroondara City Council VIC $60-$64.90 4 hrs $50-$54.90 4 hrs $55-$59.90 4 hrs $55-$59.90 4 hrs $60-$64.90 4 hrs
Bunijil Place VIC $55-$59.90 2 hrs $45-$49.90 2 hrs $45-$49.90 2 hrs $40-$44.90 2 hrs
Colac Otway Perlorming Arfs | yc Sses | ke | osses | 1w
Frankston Arts Centre VIC $60-$64.90 3 hrs $55-$59.90 3 hrs $55-$59.90 3 hrs <$20 2 hrs
Hamilton Performing Arts Centre | VIC $50-$54.90 3 hrs $50-$54.90 3 hrs $50-$54.90 3 hrs $45-$49.90 3 hrs $50-$54.90 3 hrs
Horsham Town Hall VIC $40-$44.90 2 hrs $40-$44.90 2 hrs $40-$44.90 2 hrs $40-$44.90 2 hrs
Lighthouse Theatre VIC $50-$54.90 3 hrs <$20 3 hrs $45-$49.90 3 hrs $45-$49.90 3 hrs $50-$54.90 3 hrs
Melbourne Recital Centre VIC $40-$44.90 4 hrs
Melbourne Theatre Company VIC $45-$49.90 4 hrs $40-$44.90 4 hrs $40-$44.90 4 hrs
Mildura Arts Centre VIC $55-$59.90 3 hrs $45-$49.90 3 hrs $45-$49.90 3 hrs $45-$49.90 3 hrs
Portland Arts Centre VIC $35-$39.90 1 hr $35-$39.90 1 hr $35-$39.90 1 hr $35-$39.90 1 hr $35-$39.90 1 hr
Riverlinks Venues VIC $50-$54.90 4 hrs $45-$49.90 3 hrs $45-$49.90 2 hrs
The Cube Wodonga VIC $50-$54.90 3 hrs $50-$54.90 2 hrs $50-$54.90 2 hrs <$20 2 hrs $50-$54.90 2 hrs
Whitehorse Centre VIC $50-$54.90 4 hrs $35-$39.90 4 hrs $35-$39.90 4 hrs $50-$54.90 4 hrs
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Duty Manager Usher Merch Seller Box Office Stage Door
Venue State w i i " i
n. n. n. n. n.
Rate $/hr Call Rate $/hr Coll Rate $/hr Coll Rate $/hr Coll Rate $/hr Coll
Albany Entertainment Centre WA $55-$59.90 4 hrs <$20 2 hrs $40-$44.90 3 hrs
A.rfs Margaret River, Margaret WA $45.549.90 2 hrs
River Cultural Centre
Broome Civic Centre WA $35-$39.90
His Majesty's Theatre WA $55-$59.90 3 hrs $35-$39.90 3hrs $35-$39.90 3hrs $45-$49.90 4 hrs
Mandurah Performing Arts WA $45:$49.90 | 4hrs | $35-839.90 $35-$39.90 | 3 hrs
Centre
Matt Dann Theatre WA $55-$59.90 1 hr $35-$39.90 1 hr $35-$39.90 1 hr $35-$39.90 1 hr
Queens Park Theatre WA $55-$59.90 2 hrs $40-$44.90 2 hrs $40-$44.90 2 hrs $40-$44.90 2 hrs $40-$44.90 2 hrs
University Theatres - UWA WA $50-$54.90 4 hrs $35-$39.90 4 hrs $35-$39.90 4 hrs $35-$39.90 4 hrs
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4.2 Minimum Staffing Levels — Front of House

Theatre Performances Unticketed Events
Yenve D Ticket | S D Ticket | S
uty icket | Stage uty icket tage
Manager Henem Seller | Door | Manager St Seller | Door

Albany Entertainment Centre 1 4 1 4
Albury Entertainment Centre 4 1 4
Arts Margaret River, Margaret River . 5
Cultural Centre
Barossa Arts & Convention Centre 1 1
Bathurst Memorial Entertainment . .
Centre
Belconnen Arts Centre Inc >1 1 >1
Boroondara City Council 1 3 1 1 3 1
Brolga Theatre & Convention Centre >1 8 1 >1 8
Broome Civic Centre >3 >1
Buniil Place 1 1 1 1 1 1
Burdekin Theatre 1 - - - 1
Burnie Arts & Function Centre 1 1 1 1 1 1
Centre of Contemporary Arts Cairns 1 1 - - 1 1
Cessnock Community Performing . 5 . 5
Arts Centre
Civic Theatre Newcastle 1 1 1 1 1 1 1
Colac Otway Performing Arts and . :
Cultural Centre
Dubbo Regional Theatre and 4 .
Convention Centre
Entertainment Venues (Tamworth) 1 2 1 - 1 2
Frankston Arts Centre 1 1 - 1 1
Glasshouse Port Macquarie 1 3 1 - 1 3
Glen Street Theatre 1 2 1 1 2
Hamilton Performing Arts Centre 1 2 1 1 1
His Majesty's Theatre 1 >8 1 1 - 1
Horsham Town Hall 1 1
HOTA (Home of the Arts) 1 2 - 1 1 2 - 1
Joan Sutherland Performing Arts

1 2 1 1 2
Centre
Lighthouse Theatre 1 4 1 - 1 4




Theatre Performances

Unticketed Events

Venue
Mc?nuc:éer Ueines gzlr:: ISDTC;?)(: Mc?nuc:éer Lees giecllr:: SE;C(;?)(:

Mandurah Performing Arts Centre 1 5 1 5
Manning Entertainment Centre 1 4 1 1 4
Matt Dann Theatre 1 1 1 1
Melbourne Theatre Company 1 6 2 1 6
Merrigong Theatre Company 1 2 1 1
Mildura Arts Centre 1 1 1 1 1 1
Moncrieff Entertainment Centre 1 2 - 1 2
Monkey Baa Theatre Company 1 1 1 1 1
Orange Civic Theatre 1 >1
paranaple arts centre 1 3 1 1 1 3 1
Pilbeam Theatre 1 2 1 1 2
Portland Arts Centre 1 1 1
Princess Theatre (Theatre North Inc.) 1 3 1 1 2 1
Queanbeyan Performing Arts Centre 1 4 2 1 4
Queens Park Theatre 1 2 1 1 1 2 1
QUT Gardens Theatre 1 2 1 1 2
Redland Performing Arts Centre 1 4 - 1 1 4 1
Riverlinks Venues 1 4 1 4
Riverside Theatres Parramatta 1 6 2 1 1 6 1 1
Shoalhaven Entertainment Centre 1 2 1 1
Sutherland Entertainment Centre 1 2 1 1 2
The Art House 1 2 1 2
The Cube Wodonga 1 2 - 1
The Hopgood Theatre 1 2 1 1 2
Theatre Royal 1 4
University Theatres - UWA 1 4 1 1 4
Wagga Wagga Civic Theatre 1 3 1 1 3
Whitehorse Centre 1 3 1 3

2019 Venue Charges and Salaries Report

41



4.3 Staff Charge Out Rates — Production/Technicians

Technical Manager Duty Technician Senior Technician Technician
vene Yo e S/ Mt | Rate s || Rate S/ | | Rate S/ |
Belconnen Arts Centre Inc ACT | $50-$54.90 3 hrs $50-$54.90 3 hrs $50-$54.90 3 hrs $50-$54.90 3 hrs
Albury Entertainment Centre NSW | $50-$54.90 3 hrs $50-$54.90 3 hrs $50-$54.90 3 hrs $50-$54.90 3 hrs
Bathurst Memorial Entertainment Centre NSW | $50-$54.90 2 hrs $50-$54.90 2 hrs $50-$54.90 2 hrs $50-$54.90 2 hrs
Bondi Pavilion Theatre NSW $60-$64.90 1 hr
Cessnock Community Performing Arts Centre NSW $50-$54.90 4 hrs
Civic Theatre Newcastle NSW | $45-$49.90 4 hrs $45-$49.90 4 hrs $45-$49.90 4 hrs $45-549.90 4 hrs
Dubbo Regional Theatre and Convention Centre NSW $60-$64.90 3 hrs
Entertainment Venues (Tamworth) NSW $45-$49.90 3 hrs
Glasshouse Port Macquarie NSW | $60-$64.90 3 hrs $60-$64.90 3 hrs $60-$64.90 3 hrs $60-$64.90 3 hrs
Glen Street Theatre NSW $60-$64.90 4 hrs $50-$54.90 4 hrs
Hurstville Entertainment Centre NSW $60-$64.90 4 hrs
Merrigong Theatre Company NSW $55-$59.90 4 hrs $50-$54.90 4 hrs
Joan Sutherland Performing Arts Centre NSW | $50-$54.90 4 hrs $50-$54.90 4 hrs
Manning Entertainment Centre NSW | $45-$49.90 3 hrs $40-$44.90 3 hrs $45-$49.90 3 hrs $45-$49.90 3 hrs
Monkey Baa Theatre Company NSW > $65 4 hrs $60-$64.90 4 hrs
Orange Civic Theatre NSW $50-$54.90 2 hrs
Queanbeyan Performing Arts Centre NSW | $55-559.90 | 2 hrs $50-$54.90 2 hrs $55-$59.90 | 2hrs | $50-$54.90 | 2hrs




Technical Manager Duty Technician Senior Technician Technician

venue T e W Rateshe | M| Rate s | M| Rate s/ | MM
Riverside Theatres Parramatta NSW | $45-$49.90 4 hrs $45-$49.90 4 hrs $45-$49.90 4 hrs $45-$49.90 4 hrs
Shoalhaven Entertainment Centre NSW | $55-$59.90 3 hrs $55-$59.90 3 hrs $55-$59.90 3 hrs $55-$59.90 3 hrs
Sutherland Entertainment Centre NSW > $65 4 hrs

The Art House NSW | $45-$49.90 3 hrs $45-$49.90 3 hrs $45-$49.90 3 hrs $45-$49.90 3 hrs
The Concourse NSW | $50-$54.90 3 hrs $45-$49.90 3 hrs $45-$49.90 3 hrs $40-$44.90 3 hrs
Wagga Wagga Civic Theatre NSW $50-$54.90 3 hrs $45-$49.90 3 hrs
Brolga Theatre & Convention Centre QLD $50-$54.90 2 hrs
Burdekin Theatre QLD $45-$49.90 $40-$44.90 $45-$49.90 $40-$44.90

Centre of Contemporary Arts Cairns QLD | $40-$44.90 3 hrs $40-$44.90 3 hrs $40-$44.90 3 hrs $40-$44.90 3 hrs
HOTA (Home of the Arts) QLD | $55-$59.90 3 hrs $55-$59.90 3 hrs $55-$59.90 3 hrs $55-$59.90 3 hrs
Moncrieff Entertainment Centre QLD > $65 3 hrs $50-$54.90 3 hrs > $65 3 hrs $50-$54.90 3 hrs
Pilbeam Theatre QLD > $65 3 hrs > $65 3 hrs > $65 3 hrs > $65 3 hrs
QUT Gardens Theatre QLD $55-$59.90 3 hrs
Redland Performing Arts Centre QLD $55-$59.90 3 hrs $55-$59.90 3 hrs
The World Theatre QLD | $50-$54.90 4 hrs $50-$54.90 4 hrs $50-$54.90 4 hrs $50-$54.90 4 hrs
Barossa Arts & Convention Centre SA > $65 3 hrs

The Hopgood Theatre SA $40-$44.90 3 hrs

Woodville Town Hall SA | $60-$64.90 3 hrs $60-$64.90 3 hrs $60-$64.90 3 hrs $60-$64.90 3 hrs
Burnie Arts & Function Centre TAS | $55-$59.90 $55-$59.90 $55-359.90 $55-$59.90
paranaple arts centre TAS | $50-$54.90 3 hrs $45-$49.90 3 hrs $45-$49.90 3 hrs $45-$49.90 3 hrs
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Technical Manager Duty Technician Senior Technician Technician
Yenve vlate Rate $/hr [\CA:” Rate $/hr [\CA:” Rate $/hr I\é‘;n” Rate $/hr I\é‘;n”
Princess Theatre (Theatre North Inc.) TAS | $50-$54.90 3 hrs $50-$54.90 3 hrs $45-$49.90 3 hrs $45-$49.90 3 hrs
Theatre Royal TAS $45-$49.90 3 hrs
Arts Centre Melbourne VIC $60-$64.90
Boroondara City Council VIC $60-$64.90 4 hrs $60-$64.90 4 hrs $55-$59.90 4 hrs
Bun]i| Place VIC $55-$59.90 2 hrs $45-$49.90 2 hrs $45-$49.90 2 hrs $45-$49.90 2 hrs
Colac Otway Performing Arts and Cultural Centre VIC > $65 3 hrs > $65 3 hrs > $65 3 hrs
Frankston Arts Centre VIC $60-$64.90 3 hrs $60-$64.90 3 hrs $60-$64.90 3 hrs
Hamilton Performing Arts Centre VIC | $50-$54.90 3 hrs
Horsham Town Hall VIC | $40-$44.90 2 hrs $40-$44.90 2 hrs $55-$59.90 2 hrs $40-$44.90 2 hrs
Lighthouse Theatre VIC | $50-$54.90 3 hrs $50-$54.90 3 hrs $50-$54.90 3 hrs $45-$49.90 3 hrs
Melbourne Recital Centre VIC $50-$54.90 4 hrs
Melbourne Theatre Company VIC $50-$54.90 4 hrs $50-$54.90 4 hrs $45-$49.90 4 hrs
Mildura Arts Centre VIC | $55-$59.90 3 hrs $55-$59.90 3 hrs $55-$59.90 3 hrs
Portland Arts Centre VIC | $40-$44.90 1 hr
Riverlinks Venues VIC | $50-$54.90 4 hrs $50-$54.90 4 hrs $50-$54.90 4 hrs $50-$54.90 4 hrs
The Cube Wodonga VIC | $50-$54.90 3 hrs $50-$54.90 3 hrs $50-$54.90 3 hrs $50-$54.90 3 hrs
Whitehorse Centre VIC $50-$54.90 4 hrs $50-$54.90 4 hrs $35-$39.90 4 hrs
Albany Entertainment Centre WA $55-$59.90 4 hrs $50-$54.90 4 hrs $45-$49.90 4 hrs
Arts Margaret River Margaret River Cultural Centre WA | $50-$54.90 $50-$54.90 3 hrs $40-$44.90
Esperance Civic Centre WA | $60-$64.90 2 hrs $60-$64.90 2 hrs
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Technical Manager Duty Technician Senior Technician Technician

venee T e W Rateshe | M| Rate s | M| Rate s/ | MM
His Maijesty's Theatre WA 4 hrs $55-$59.90 4 hrs $50-$54.90 4 hrs $45-$49.90 4 hrs
Mandurah Performing Arts Centre WA | $45-549.90 4 hrs $45-$49.90 4 hrs $45-$49.90 4 hrs $45-$49.90 4 hrs
Matt Dann Theatre WA $60-$64.90 1 hr $60-$64.90 $60-$64.90 $40-$44.90

Moora Performing Arts Centre WA > $65

Queens Park Theatre WA | $45-349.90 1 hr $40-$44.90 2 hrs $40-$44.90 1hr $40-$44.90 2 hrs
University Theatres - UWA WA > $65 4 hrs $45-$49.90 4 hrs $45-$49.90 4 hrs
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4 .4 Minimum Staff Levels — Production/Technicians

Overtime Penalties

Venue State Ui Unticketed Events
Performances
Included Extra
Belconnen Ards Centre Inc ACT 1 but included in 1 but included in base Y
base hire hire
Albury Entertainment Centre NSW 2 2 Y
Bathurst Memorial
Entertainment Centre NSW ] ] v
Bondi Pavilion Theatre NSW 1 Y
Cessnock Community
Performing Arts Centre NSW 3 3 i
Civic Theatre Newcastle NSW One for egch One for 89Ch Y
department in use department in use
Dubbo Regional Theatre and 1 but included in 1 but included in base
) NSW ) ) Y
Convention Centre base hire hire
Entertainment Venues NSW One for each 1 but included in base Y
(Tamworth) department in use hire
Glasshouse Port Macquarie NSW 2 2 Y
Glen Street Theatre NSW 1 1 Y
Hurstville Entertainment Centre | NSW 2 1 Y
Joan Sutherland Performing NSW One for each One for each v
Arts Centre department in use department in use
Manning Entertainment Centre | NSW 2 2 Y
Merrigong Theatre Company NSW 1 1 Y
One for each One for each
Monkey Baa Theatre Company | NSW department in use department in use Y
Orange Civic Theatre NSW 1 but mcluIded in 1 but |nc|uded in base Y
base hire hire
Queanbeyan Performing Arts NSW ! ! y
Centre
Riverside Theatres Parramatta NSW 4 4 Y
Seymour Centre NSW 1 but inc'ﬁic::d in base Y
Shoalhaven Entertainment NSW One for each One for each Y
Centre department in use department in use
Sutherland Entertainment NSW 1 but inclu.ded in 1 but included in base Y
Centre base hire hire
The Art House NSW 2 2 Y
The Concourse NSW 1 but included in 1 but included in base v
base hire hire
Wagga Wagga Civic Theatre NSW 1 1 Y
Brolga Theatre & Convention 1 but included in 1 but included in base
QLD ) ) Y
Centre base hire hire
Burdekin Theatre QLD 2 1 Y
Cer'ﬁre of Contemporary Arts Qlb ! ! v
Cairns
HOTA (Home of the Aris) Qup | | Oneforeach One for each %
department in use department in use
Moncrieff Entertainment Centre | QLD 2 2 Y
Pilbeam Theatre QLD d One for egch One for EQCh Y
epartment in use department in use
QUT Gardens Theatre QLD 1 but included in 1 but included in base Y

base hire

hire




Overtime Penalties

Venue State Uiz Unticketed Events
Performances
Included Extra
Redland Performing Arts Centre | QLD 2 2 Y
The World Theatre QLD 1 but inclu.ded in 1 but inclgded in base Y
base hire hire
Barossa Arts & Convention SA ! ! Y
Centre
The Hopgood Theatre SA 1 but mclu.ded in 1 but mclu.ded in base Y
base hire hire
Woodville Town Hall SA One for e.GCh One for eth Y
department in use department in use
Burnie Arts & Function Centre TAS 1 1 Y
paranaple arts centre TAS 2 2 Y
Princess Theatre (Theatre North One for each One for each
TAS . ) Y
Inc.) department in use department in use
Theatre Royal TAS 2 Y
Arts Centre Melbourne VIC 4 Y
Boroondara City Council VIC 1 1 Y
Buniil Place VIC 1 but included in 1 but included in base Y
base hire hire
Colac Otway Performing Arts viC 1 but included in 1 but included in base Y
and Cultural Centre base hire hire
Frankston Arts Centre VIC 1 1 Y
Hamilton Performing Arts VIC . . y
Centre
Horsham Town Hall VIC 2 2 Y
Lighthouse Theatre VIC 1 1 Y
Melbourme Recital Centre VIC 1 but included in 1 but inclgded in base Y
base hire hire
One for each One for each
Melbourne Theatre Company vIC department in use department in use Y
Mildura Arts Centre VIC 1 1 Y
Portland Arts Centre VIC 1 1 Y
Riverlinks Venues VIC 1 but incluFied in 1 but included in base v
base hire hire
The Cube Wodonga VIC 1 1 Y
Whitehorse Centre VIC 1 1 Y
Albany Entertainment Centre WA 3 2 Y
Arts Margaret River Margaret WA One for each One for each Y
River Cultural Centre department in use department in use
Broome Civic Centre WA 1 Y
Esperance Civic Centre WA ! but included in Y
base hire
. . One for each One for each
His Maiesty's Theatre WA department in use department in use v
Mandurah Performing Arts WA 5 5 y
Centre
Matt Dann Theatre WA One for egch One for egch Y
department in use department in use
Moora Performing Arts Centre WA 1 Y
Queens Park Theatre WA 2 2 Y
University Theatres - UWA WA 3 3 Y
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5.Ticketing Operations

Respondent venues access a broad variety of on-line ticketing systems and external ticketing
agencies to provide their ticketing services.

SABQO, Seat Advisor remains a popular choice in approximately one-third of venues, a slight
reduction in its use over the past few years. In 2017 and 2015, SABO Seat Advisor was found in
38% of respondent venues.

TicketServ / Seat Geek and ENTA / VIVA Ticketing have both increased in appeal, with TicketServ
used by 13% of reporting venues and ENTA seeing a 7% increase to 17% in 2019. ProVenue /
Tickets.com is still prevalent in its use by 8% of reporting venues, a reduction from 12% in 2017.

In the Figure 29 below, 7% of venues are reported as using other systems including Eventbrite,
OzTix, Patronbase, Venue Master and manual hard ticketing.

Ticketing Systems, n=65

TryBooking
39 Other .
Systems 7%
ENTA / VIVA
Ticketing
17%
TicketServ /
SeatGeek
13%
ProVenue/Tickets.com
i 8%
Ticketmaster
6%
Ticketek
5%
Tessitura
7% SABO/Seat Advisor
34%

Figure 29: Ticketing Systems used by Respondents

2019 Venue Charges and Salaries Report 48



All respondents report having at least one point-of-sale point in the box office of their primary
venue. /2% operate with two or more points-of-sale for ticketing with 8% having four or more.

19% of respondents reported using external box office outlets removed from the primary venue.
Of these, two-thirds have one outlet with the remainder operating with up to 4 external outlets.

Number of Ticket Points of Sale, n=63
60%
50%
40%
30%
20%
10%
0%
One POS Two POS Three POS Four or More POS

2019 =2017 =2015

Figure 30: Points-of-Sale per Venue 2015 to 2079

The following charts allow centres to benchmark their sales channels usage. The charts show the
percentage of respondents on the y-axis and the level of usage for each sales channel on the x-
axis. Use of online channels for ticket sales continues to increase as compared to telephone and
counter sales of tickets.

Seven respondent venues identified the share of sales by external agencies, with almost two-thirds
reporting less than 29% of their sales are made by this method. Ten respondents reported sales
through outlets, with all identifying this method is used in less than 20% of their share of sales.

Almost 94% of venues report using three main sales channels, being telephone, counter and on-

line, in their box office. The use of on-line sales channels continues to be the leading method,
rising from a 40% peak in 2015 to approximately 60% of all sales in this report.
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Percentage of Respondents
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Figure 31: Frequency of Sales Channel Usage (on-line, telephone & counter sales)

5.1 Ticketing Charges

Venues with computerised ticketing systems require a box office manager or coordinator to prepare
the event build prior to a production going on sale. Some venues charge for this service.

21 respondents provided details of charges relating to event builds. Some respondents charge per
performance, some per hour and others per event. Of the responding venues, 11 charge hirers
for editing of builds already on sale when requested by a hirer.

Per Event Per Performance Per Hour
Percent of
Viamues Initial Build Initial Build Initial Build
Build Edits Build Edits Build Edits
$ 60.00 $ 50.00 $ 40.00 $ 40.00
$ 55.00 $ 50.00 $ 50.00 $ 50.00 $ 50.00
5% $ 70.00 $ 55.00
$75.00 $ 70.00
$ 100.00
10% $ 65.00
14% $ 75.00
43% $100.00

Figure 32: Charges for Event Builds, n=21
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Figure 33 shows how (or whom) respondents charge for merchant fees for purchases using non-

cash payment channels. In 2019, the use of Buy-Now-Pay-Later methods (e.g. Zip-Pay, Afterpay)
as a payment facility is used by one-third of respondents. A small percentage of venues (4%) offer
hirers the option to charge merchant fees to patrons, or have these fees charged as a hirers’ cost.

Card Merchant Fee Payment
70%
61%
[0)
60% 509

50% 44% 44%

42%
40% 37%

0, 0,
30% 26% 9%
17%

11% 1%
4% 6%

20% 15%
10% 4% 2%
0%
Credit Cards, n=54 Debit Cards, n=45 Paypal, n=23 Buy Now Pay Later,
n=18
Hirer Patron at POS Inc in BO Fee At Hirers direction

Figure 33: Card Merchant Fee Payment

In 2019, the survey requested information about the frequency patrons use various methods of
payment. Cash is taken by all respondents with 81% determining 20% or less of their patrons use
this payment method. Credit Cards are consistently used by patrons with 62% respondents finding
it the preferred method over all other methods. Only 6% of venues offer Paypal or Buy Now Pay

Later as payment methods.

Payment Methods

100%
< 80%
o
o
é 60%
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o 40%
o
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o 20%
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0% — ~
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Percentage Purchase using Payment Method

Cash, n=52 Credit Card, n=49 Debit Card, n=46

Paypal, n=3 Buy Now Pay Later, n=3

Figure 34: Frequency of use of Payment Method’s
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When respondent venues are hired by external parties, most venues place a number of seats on
hold as house seats. Figure 35 shows the number held in relation to the capacity of the venue.

House Seat Allocation

25%
20%
15%
10%
5%
0%
0-4 seats 5-9 seats 10-14 seats 15+ seats

Under 500 500 to 999 1,000 to 1,999 2,000 or more

Figure 35:  Allocation of House Seat Hold's
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5.1 Booking Fees

Comps $15 $25 $50 $75 $100+
© = © = © z © = T z © =
o = o € o € o c o c o <
Venue State 5 > 2 2 2 2 5 = 5 = 2 2
£ £ £ £ £ £ £ £ £ £ £ £
S S S S S S S §) S §) S O
Albury Entertainment Centre NSW $2.00 | $1.50 | $3.60 | $2.50 | $3.60 | $2.60 | $4.00 | $2.60 | $4.50 | $2.80
Bathurst Memorial Entertainment Centre NSW | $0.40 | $0.40 | $1.50 | $1.00 | $1.50 | $1.00 | $2.00 | $2.00 | $4.00 | $3.00 | $4.50 | $3.00

Cessnock Community Performing Arts
Centre

NSW | $0.40 | $0.40 | $1.00 | $1.00 | $5.50 | $5.50 | $6.00 | $6.00 | $6.00 | $6.00 | $6.00 | $6.00

Civic Theatre Newcastle NSW | $0.40 | $0.40 | $4.50 | $4.50 | $6.00 | $6.00 | $6.00 | $6.00 | $6.00 | $6.00 | $6.00 | $6.00

Dubbo Regional Theatre and Convention

NSW | $1.00 | $1.00 | $5.50 | $2.50 | $5.50 | $2.50 | $5.50 | $3.50 | $5.50 | $5.50 | $5.50 | $5.50

Centre

Entertainment Venues (Tamworth) NSW | $1.00 | $1.00 | $3.00 | $2.50 | $4.00 | $2.50 | $4.50 | $2.50 | $5.00 | $2.50 | $5.50 | $2.50
Glasshouse Port Macquarie NSW | $1.00 | $1.00 | $2.00 | $2.00 | $3.50 | $3.50 | $3.50 | $3.50 | $4.50 | $4.50 | $6.00 | $6.00
Glen Street Theatre NSW | $6.00 | $6.00 | $6.00 | $6.00 | $6.00 | $6.00 | $6.00 | $6.00 | $6.00 | $6.00 | $6.00 | $6.00
Hurstville Entertainment Centre NSW | $1.20 | $1.20

Merrigong Theatre Company NSW $2.00 | $2.00 | $5.00 | $5.00 | $6.00 | $6.00 | $6.00 | $6.00 | $6.00 | $6.00

Joan Sutherland Performing Arts Centre NSW | $2.00 | $1.00 | $5.00 | $3.00 | $5.00 | $3.00 | $5.00 | $3.00 | $6.00 | $5.00 | $6.00 | $5.00




Comps $15 $25 $50 $75 $100+
2= = e el
Venue State g é g g g g g g ;,é é g é
S S S S S S S S S S S S
Manning Entertainment Centre NSW $1.00 | $1.00 | $3.00 | $3.00 | $3.00 | $3.00 | $3.00 | $3.00 | $3.00 | $3.00
Monkey Baa Theatre Company NSW $1.00 | $1.00 | $1.00 | $1.00 | $3.00 | $3.00 | $3.00 | $3.00
Orange Civic Theatre NSW | $0.40 | $0.40 | $2.00 | $2.00 | $2.00 | $2.00 | $3.80 | $3.80 | $3.80 | $3.80 | $3.80 | $3.80
Queanbeyan Performing Arts Centre NSW | $1.50 | $1.50 | $4.00 | $4.00 | $4.00 | $4.00 | $4.00 | $4.00 | $4.00 | $4.00 | $4.00 | $4.00
Riverside Theatres Parramatta NSW | $1.00 | $1.00 | $3.00 | $3.00 | $3.60 | $3.60 | $6.00 | $6.00 | $6.00 | $6.00 | $6.00 | $6.00
Seymour Centre NSW | $0.40 | $0.40 | $3.00 | $3.00 | $3.00 | $3.00 | $3.80 | $3.80 | $3.80 | $3.80 | $3.80 | $3.80
Shoalhaven Entertainment Centre NSW | $1.00 | $1.00 | $4.00 | $4.00 | $4.00 | $4.00 | $6.00 | $6.00 | $6.00 | $6.00 | $6.00 | $6.00
Sutherland Entertainment Centre NSW | $1.00 | $1.00 | $3.50 | $3.00 | $3.50 | $3.00 | $3.50 | $3.00 | $3.50 | $3.00 | $3.50 | $3.00
The Art House NSW | $1.00 | $1.00 | $3.60 | $3.60 | $3.50 | $3.60 | $3.60 | $3.50 | $3.60 | $3.60 | $3.60 | $3.60
The Concourse NSW | $0.40 | $0.40 | $5.50 | $3.60 | $6.00 | $5.00 | $6.00 | $5.00 | $6.00 | $5.00 | $6.00 | $5.00
Wagga Wagga Civic Theatre NSW | $0.40 | $0.40 | $4.00 | $3.00 | $4.00 | $3.00 | $4.00 | $3.00 | $4.00 | $3.00 | $4.00 | $3.00
Brolga Theatre & Convention Centre QLD $2.20 | $2.20 | $2.80 | $2.80 | $4.00 | $4.00 | $5.50 | $5.50 | $5.50 | $5.50
Burdekin Theatre QLD $3.00 | $1.50 | $3.00 | $1.50 | $3.00 | $3.00 | $3.00 | $3.00 | $3.00 | $3.00
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Comps $15 $25 $50 $75 $100+
3] z| @] z| | z| @©] z| @] z| @] =
Venue State g é g g g g g é ;,é é g é
S S S S S S S S S S S S
Centre of Contemporary Arts Cairns QLD | $2.20 | $2.20 | $3.50 | $3.50 | $3.50 | $3.50 | $3.50 | $3.50 | $3.50 | $3.50 | $3.50 | $3.50
HOTA (Home of the Arts) QLD $0.40 | $0.40 | $1.50 | $1.50 | $3.60 | $3.60 | $3.60 | $3.60 | $4.00 | $4.00 | $4.00 | $4.00
Moncrieff Entertainment Centre QLD $1.50 | $1.50 | $5.00 | $3.00 | $5.00 | $3.00 | $5.00 | $3.00 | $5.00 | $3.00 | $5.00 | $3.00
Pilbeam Theatre QLD $3.80 | $2.60 | $3.80 | $2.60 | $4.50 | $2.80 | $4.50 | $2.80 | $5.50 | $3.20 | $6.00 | $4.00
QUT Gardens Theatre QLD $0.40 | $0.40 | $3.50 | $3.50 | $3.50 | $3.50 | $4.50 | $4.50 | $4.50 | $4.50 | $4.50 | $4.50
Redland Performing Arts Centre QLD $3.50 | $3.50 | $4.50 | $4.50 | $4.50 | $4.50 | $4.50 | $4.50 | $4.50 | $4.50 | $4.50 | $4.50
The World Theatre QLD $3.00 | $2.00 | $3.00 | $2.00 | $3.00 | $2.00 | $3.00 | $2.00
Barossa Arts & Convention Centre SA $0.20 | $0.20 | $2.60 | $2.60 | $2.60 | $2.60 | $2.60 | $2.60 | $2.60 | $2.60 | $2.60 | $2.60
The Hopgood Theatre SA $2.00 | $2.00 | $3.00 | $3.00 | $4.00 | $3.00 | $4.50 | $4.00 | $5.00 | $5.00 | $5.00 | $5.00
Burnie Arts & Function Centre TAS $3.50 | $1.00 | $3.50 | $2.20 | $3.50 | $3.20 | $4.00 | $3.20 | $4.00 | $3.20 | $4.00 | $3.20
paranaple arts centre TAS $2.00 | $2.00 | $3.00 | $1.50 | $3.00 | $3.00 | $4.50 | $4.00 | $6.00 | $4.00 | $6.00 | $4.00
Princess Theatre TAS $3.50 | $3.50 | $4.50 | $3.50 | $4.50 | $3.50 | $5.00 | $3.50 | $6.00 | $3.50
Theatre Royal TAS $3.20 | $3.20 | $3.80 | $3.80 | $4.50 | $4.50 | $5.00 | $5.00 | $5.50 | $5.50
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Comps $15 $25 $50 $75 $100+
s| 2| =| 2| =| z| @| z| @] 2| @] ¢
Venue State g é g g g g g g ;,é é g é

S| 8| 8| 8] & 8| 8 8| & 8§ 8§ S
Arts Centre Melbourne VIC $1.00 $3.60 $4.50 $6.00 $6.00 $6.00
Boroondara City Council VIC $3.50 | $1.50 | $3.50 | $1.50 | $3.50 | $1.50 | $3.50 | $1.50 | $3.50 | $1.50
Bunijil Place ViC | $4.00 | $2.20
g:::rceO’rwoy Performing Arts and Cultural | $3.50 | $1.50 | $3.50 | $1.50 | $3.50 | $1.50 | $3.50 | $1.50 | $3.50 | $1.50
Frankston Arts Centre VIC $2.20 | $1.20 | $2.20 | $1.20 | $2.20 | $4.00 | $2.20 | $4.00 | $2.20 | $4.00 | $2.20
Hamilton Performing Arts Centre VIC $2.20 | $1.20
Horsham Town Hall VIC $4.50 | $1.50 | $4.50 | $1.50 | $4.50 | $1.50 | $4.50 | $1.50 | $4.50 | $1.50 | $4.50 | $1.50
Lighthouse Theatre VIC $0.40 | $0.40 | $4.00 | $1.50 | $4.00 | $2.80 | $5.00 | $3.80 | $6.00 | $3.80 | $6.00 | $3.80
Melbourne Recital Centre VIC $1.00 | $1.00 | $2.00 | $2.00 | $2.00 | $2.00 | $4.00 | $4.00 | $4.00 | $4.00 | $5.50 | $5.50
Melbourne Theatre Company VIC $1.00 | $1.00 | $2.20 | $2.20 | $5.00 | $5.00 | $5.00 | $5.00 | $5.50 | $5.50 | $6.00 | $6.00
Mildura Arts Centre VIC $1.00 | $1.00 | $4.00 | $1.50 | $4.00 | $1.50 | $4.00 | $1.50 | $4.00 | $1.50 | $4.00 | $1.50
Riverlinks Venues VIC $1.00 | $1.00 | $4.50 | $2.40 | $4.50 | $2.40 | $4.50 | $2.40 | $4.50 | $2.40 | $4.50 | $2.40
The Cube Wodonga VIC $2.20 | $1.20 | $4.50 | $2.50 | $4.50 | $2.50 | $4.50 | $2.50 | $4.50 | $2.50 | $4.50 | $2.50
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Comps $15 $25 $50 $75 $100+
S z S z S z ° z ° z = =z
Venue State g g E E E E E E EIE; E g E
£ § £ 5 £ 5 £ 5 £ 5 € 5
S O S o S o S O S O S o
Whitehorse Centre VIC $2.00 | $1.00 | $5.00 | $2.00 | $5.00 | $2.00 | $5.00 | $2.00 | $5.00 | $2.00 | $5.00 | $2.00
Arts Margaret River Cultural Centre WA $2.00 | $1.00 | $2.00 | $1.00 | $2.00 | $1.00 | $2.00 | $1.00 | $2.00 | $1.00
Broome Civic Centre WA $3.00 | $3.00 | $3.00 | $3.00 | $3.00 | $3.00 | $3.00 | $3.00 | $3.00 | $3.00 | $3.00 | $3.00
Esperance Civic Centre WA $5.00 | $4.00 | $5.00 | $4.00 | $5.00 | $4.00 | $5.00 | $4.00 | $5.00 | $4.00 | $5.00 | $4.00
His Majesty's Theatre WA $1.00 $1.50 $2.50 $5.50
Mandurah Performing Arts Centre WA $2.20 | $2.20 | $3.50 | $3.50 | $3.50 | $3.50 | $6.00 | $6.00 | $6.00 | $6.00 | $6.00 | $6.00
Matt Dann Theatre WA $4.00 | $4.00 | $4.00 | $4.00 | $4.00 | $4.00 | $4.00 | $4.00 | $4.00 | $4.00
Moora Performing Arts Centre WA $0.40 | $0.40 | $0.40 | $0.40 | $0.40 | $0.40 | $0.40 | $0.40 | $0.40 | $0.40
University Theatres - UWA WA $0.40 | $0.40 | $2.00 | $2.00 | $2.00 | $2.00 | $2.00 | $2.00 | $2.00 | $2.00 | $2.00 | $2.00
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5.2 Transaction Fees by Sales Channel

Telephone Sales Online Sales Counter Sales (Primary BO)
Venue State x > = > x >
2 2 b= = 3 5 = = g 5 = =
L2 e o 5 u o- o 5 u o- o 5
[t o = o = o
Albury Entertainment Centre NSW $3.00 transaction mnoox Patron N/C $3.00 transaction mnoox Patron
Bofhum.T Memorial NSW $3.00 transaction Patron $1.00 transaction Patron $2.00 transaction Patron
Entertainment Centre
Cessnock Community
Performing Arts Centre NSW N/C N/C N/C
Civic Theatre Newcastle NSW $8.00 transaction Patron $8.00 transaction Patron N/C
Dubbo Regmnol Theafre and NSW $3.00 transaction Patron N/C N/C
Convention Centre
Entertainment Venues . . .
NSW $3.00 transaction Patron $2.00 transaction Patron $3.00 transaction Patron
(Tamworth)
Glasshouse Port Macquarie NSW $5.00 transaction ne Patron $3.00 transaction ne Patron $3.00 transaction no Patron
max. max. max.
Glen Street Theatre NSW $6.00 transaction no Patron $5.00 transaction no Patron N/C transaction no Patron
max. max. max.
I(—|:urs‘r\/|||e Entertainment NSW $1.50
entre
Joan Sutherland Performing NSW $5.00 transaction ne Patron $5.00 transaction no Patron $5.00 transaction no Patron
Arts Centre max. max. max.
Manning Entertainment NSW N/C N/C N/C
Centre
Merrigong Theatre Company | NSW $6.00 transaction | $6.00 | Patron $6.00 transaction | $6.00 | Patron N/C
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Telephone Sales

Online Sales

Counter Sales (Primary BO)

Venue State x B % B % =
k: g |z @& $ | 3 £ $ : | B
= o [ o — o
I(\:/\onkey Baa Theatre NSW N/C N/C N/C
ompany
Orange Civic Theatre NSW $2.00 ticket no Patron $2.00 ticket no Patron $2.00 ticket no Patron
max. max. max.
8:;?£beyon Performing Arts NSW $4.00 transaction | $4.00 | Patron $4.00 transaction | $4.00 | Patron) N/C
Riverside Theatres Parramatta | NSW $5.00 transaction | $5.00 | Patron $4.00 transaction | $4.00 | Patron $3.00 transaction | $4.00 | Patron
Seymour Centre NSW $6.00 transaction no Patron $6.00 transaction no Patron N/C transaction no Patron
max. max. max.
?:l::]?rlzoven Entertainment NSW $5.00 transaction | $5.00 | Patron $2.00 transaction Patron N/C
The Art House NSW - ticket ticket - ticket
The Concourse NSW $5.00 transaction | $5.00 | Patron $4.00 transaction | $4.00 | Patron N/C transaction
. Original Original Original
Wagga Wagga Civic Theatre | NSW B/F B/F B/F
(B:rolgo Theatre & Convention QLD $3.00 iransaction N/C N/C
entre
Burdekin Theatre QLD N/C N/C N/C
Cemre of Contemporary Arts QLD $2.00 ticket ne Patron $2.00 ticket ne Patron $2.00 ticket no Patron
Cairns max. max. max.
HOTA (Home of the Arts) QLD $6.00 transaction | $10.00 $6.00 transaction | $10.00 N/C
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Telephone Sales

Online Sales

Counter Sales (Primary BO)

Venue State x B % B % =
k: g |z @& $ | 3 £ $ : | B
= o [ o — o
I(\:/\oncrleﬁ Entertainment QLD $2.00 transaction no Patron $2.00 transaction no Patron $2.00 transaction no Patron
entre max. max. max.
Pilbeam Theatre QLD $6.00 transaction no Patron $2.00 ticket no Patron N/C ticket no Patron
max. max. max.
QUT Gardens Theatre QLD $3.00 transaction mnoox Patron N/C N/C
Eedlond Performing Arts QLD $4.00 ticket no Patron $5.00 transaction no Patron N/C
entre max. Max.
The World Theatre QLD $1.00 ticket Patron
The Hopgood Theatre SA $3.00 transaction ne Patron $2.00 transaction ne Patron $3.00 transaction no Patron
max. max. max.
Burnie Arts & Function Centre | TAS N/C transaction ne Patron $5.00 transaction no Patron N/C transaction no Patron
max. max. max.
Paranaple arts centre TAS N/C $2.00 ticket mnoox Patron N/C
Princess Theatre (Theatre TAS N/C $6.00 transaction no Patron N/C
North Inc.) max.
Theatre Royal TAS $2.00 transaction no
max.
Arts Centre Melbourne VIC N/C N/C N/C
Buniil Place VIC N/C $2.00 transaction | $4.00 | Patron N/C
Colac Otway Performing Arts
and Cultural Centre vic N/C N/C N/C
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Telephone Sales

Online Sales

Counter Sales (Primary BO)

Venue State x > x > x >
2 2 b= = 3 5 = = g 5 = =
£ = 2 £ = = e £ . . & 2
Frankston Arts Centre VIC N/C $1.50 ticket $6.00 | Patron N/C
(H:er:irlefon Performing Arts VIC N/C N/C N/C
Horsham Town Hall VIC N/C ticket N/C ticket N/C ticket
Lighthouse Theatre VIC $3.00 transaction ne Patron $6.00 transaction ne Patron N/C transaction no Hirer
max. max. max.
Melbourne Recital Centre VIC $8.00 transaction mnc(; Patron $5.00 transaction | $4.00 Patron N/C transaction mn;( Patron
Melbourne Theatre Company | VIC $8.00 transaction mnoox Hirer $8.00 transaction mnoox Hirer N/C
Mildura Arts Centre VIC N/C N/C N/C
Portland Arts Centre VIC N/C N/C N/C
The Cube Wodonga VIC N/C ticket ne N/C ticket ne N/C ticket no Hirer
max. max. max.
Whitehorse Centre VIC $4.00 transaction | $4.00 | Patron $3.00 transaction Patron N/C transaction
A.rfs Margaret River Margaret WA N/C N/C N/C
River Cultural Centre
Broome Civic Centre WA $2.00 transaction ne Patron $2.00 transaction ne Patron
max. max.
Esperance Civic Centre WA N/C N/C N/C
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Telephone Sales

Online Sales

Counter Sales (Primary BO)

Venue State x B % B % =
k: g |z @& $ | 3 £ $ : | B
= o [ o — o
His Majesty's Theatre WA $7.00 transaction Patron $6.00 transaction Patron N/C
[(\:A::S:Mh Performing Arts WA $4.00 transaction | $4.00 | Patron $4.00 transaction | $4.00 | Patron N/C
Matt Dann Theatre WA $4.00 ticket no Patron $3.00 ticket no Patron $4.00 ticket no Patron
max. max. max.
Queens Park Theatre WA $3.00 ticket Hirer $3.00 ticket Hirer $3.00 ticket Hirer
University Theatres - UWA WA $5.00 transaction Patron N/C N/C
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5.2 Agency Fees and Refunds

External Agency Refund at Patron's Request Refund due to Cancellation
Venue State x > x > x >
B 5 = = B 5 - B 5 2 o
- B @ 2 - B e | & - B @ £
Albury Entertainment Original . no .
Centre NSW - - B/F ticket X, Hirer
Bathurst Memorial
Entertainment Centre NSW N/C N/C
. 2 times the
Cessnock Community NSW | N/C N/C original ticket "° 1 Hirer
Performing Arts Centre max.
B/Fee
Oridinal 2 times the
Civic Theatre Newcastle NSW | $7.00 | transaction Patron B%F ticket Patron original ticket Hirer
B/Fee
. 2 times the
Dubbo Regional Theatre | g\ | \/c N/C original ficket Hirer
and Convention Centre
B/Fee
Entertainment Venues NSW N/C N/C
(Tamworth)
2 times the
GlOSShOU.se Port NSW - N/C original ticket Hirer
Macquarie
B/Fee
2 times the
Joan Su.therlond NSW original ticket no Hirer
Performing Arts Centre max.
B/Fee
Manning Entertainment NSW N/C N/C N/C
Centre
Monkey Baa Theatre NSW | N/C N/C N/C
Company
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External Agency

Refund at Patron's Request

Refund due to Cancellation

Venue State % = % = % =
8 2 = o 8 2 = o 8 2 = B
2 = 2 = 2 &
Orange Civic Theatre NSW | $2.00 ticket mnc(l)x Patron N/C N/C
Queanbeyan Performing
Arts Centre NSW i N/C N/C
Elvemde Theatres Nsw | N/C N/C N/C
arramatta
Seymour Centre NSW - Patron Patron N/C transaction mn(;)x Patron
Shoalhaven Entertainment 2 times the no
C NSW | N/C N/C original ticket Hirer
entre max.
B/Fee
E:ufherlond Entertainment NSW $3.00 transaction
entre
The Art House NSW - ticket ticket $3.00 ticket
The Concourse NSW | $4.00 | transaction | $4.00 | Patron N/C N/C
. 2 times the
Wagga Wagga Civic AR N/C original Hirer
Theatre
B/Fee
Brolga Theotre & Qb N/C N/C N/C
Convention Centre
Burdekin Theatre QLD N/C N/C N/C
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External Agency Refund at Patron's Request Refund due to Cancellation
Venue State % = % = % =
8 2 = o 8 2 = o 8 2 = B
P &£ 2 &£ P &°
ienfre 9{ Contemporary QLD $2.00 ticket " | Patron $2.00 ticket no Hirer
rts Cairns max. max.
HOTA (Home of the Arts) | QLD | N/C N/C N/C
o 2 times the N
Pilbeam Theatre QLD $4.00 ticket Patron original ticket ° Hirer
max. B/Fee max.
QUT Gardens Theatre QLD N/C N/C
Redland Performing Arts QLD - $4.00 | transaction Patron $4.00 ticket no Hirer
Centre max.
The Hopgood Theatre SA $1.50 ticket mnc?x Patron -
(Bzurnle Arts & Function TAS - N/C transaction no Patron N/C transaction no Patron
entre max. max.
Original 2 times the no
paranaple arts centre TAS - B%F ticket original ticket Hirer
B/Fee max.
Princess Theatre (Theatre TAS N/C $3.00 ticket no Patron $4.00 ticket no Hirer
North Inc.) max. max.
Theatre Royal TAS $3.00 ticket no
max.
Arts Centre Melbourne VIC N/C $4.00 N/C
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External Agency

Refund at Patron's Request

Refund due to Cancellation

Venue State % = % = % =
8 2 = o 8 2 = o 8 2 = B
2 = 2 = 2 &
Buniil Place VIC N/C N/C N/C
Colac Otway Performing
Arts and Cultural Centre viC N/C N/C N/C
Frankston Arts Centre VIC N/C $4.00 ticket Patron $4.00 ticket Hirer
Hamilton Performing Arts Original Original
Centre viC N/C B/F B/F
Horsham Town Hall VIC $1.50 ticket Patron $5.00 ticket Hirer
Lighthouse Theatre VIC N/C Original ticket no Hirer Original ticket no Hirer
B/F max. B/F max.
Melbourne Recital Centre VIC | $3.00 ticket no Hirer N/C transaction no Hirer Original transaction no Hirer
max. max. B/F max.
Melbourne Theatre Original . .
Company VIC B/F ticket Hirer
Mildura Arts Centre VIC N/C $3.00 - Hirer
Portland Arts Centre VIC N/C N/C N/C
Riverlinks Venues VIC $5.00 ticket mnoox Patron N/C
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Venue

State

External Agency

Refund at Patron's Request

Refund due to Cancellation

3 3 = | = 3 3 R 3 3 = | 3
P < 2 < P &
no o 2 times the o
The Cube Wodonga VIC N/C ticket Hirer $3.00 ticket Patron original ticket Hirer
max. max. B/Fee max.
Whitehorse Centre VIC - $3.00 ticket no Patron N/C ticket no
max. max.
Margaret River Cultural WA N/C N/C N/C
Centre
Esperance Civic Centre WA N/C N/C N/C
His Majesty's Theatre WA N/C N/C
Mandurah Performing
Arts Centre WA ) N/C N/C
Matt Dann Theatre WA N/C ticket no Patron N/C ticket no Patron
max. max.
Queens Park Theatre WA $3.00 ticket Hirer
University Theatres - UWA | WA $5.00 Patron N/C
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6.Subscribers and Volunteers

6.1 Subscribers, Members and Loyalty Programs

Respondents operate various programs to encourage regular patronage of their venues.

57% of respondents operate a Subscription Series as part of their program offer, with one-third of these having more than 500 subscribers annually.
71% of these venues offer 10 or more productions within their Subscription Series.

59% of respondents operate a loyalty, membership or friends’ program, with 54% of these venues having more than 200 members and 18% having
over 500 members. Some members benefit from separate organisations operating friends or volunteer groups. A number of venues reported they offer
resources such as administration support to these groups and rely on them for venue operations such as bar and usher services.

Membership, Friends or Loyalty Programs

No of
4 Shows in Operated by Both

Venue State | No of Subscribers Subs Ve o Operated by Sefi\jr?;eb?rg Volunteer and o N

Package Members Venue- No - yiembers Customer o0 °

. Volunteer in Members Program
Volunteers in Volunteers Venue Loyalty
Venue Programs
Belconnen Arts Centre Inc ACT No subscription Y
package offered

Albury Entertainment Centre | NSW Y 200-500
Bathurst Memorial more than
Entertainment Centre NSW 200-300 10 200-500

2019 Venue Charges and Salaries Report

68




Membership, Friends or Loyalty Programs

No of
. Shows in Operated by Both
Venue State | No of Subscribers Sub Venue - Operated by S Volunteer and
ubs - Members No of No
Package Members Venue- No . Customer
ckag . Volunteer in Members Program
Volunteers in Volunteers Loyalty
Venue
Venue Programs

Cessnock Community
Performing Arts Centre NSW v 50-100
Civic Theatre Newcastle NSW 500+ mor]eofhon Y
Dubbo Regionol Theatre and NSW 200-300 more than v
Convention Centre 10
Entertainment Venues more than
(Tamworth) NSW 100-150 10 Y 50-100
Glasshouse Port Macquarie NSW No subscription Y 500+

package offered
Glen Street Theatre NSW 500+ 10 Y
Joan Sutherland Performing more than
Arts Centre NSW 100-150 10 v
Manning Entertainment NSW No subscription v 50.100
Centre package offered
Merrigong Theatre Company | NSW 500+ mor]ec;hon Y
Monkey Baa Theatre NSW No subscription y
Company package offered
Orange Civic Theatre NSW 500+ mor;eofhon
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No of

Membership, Friends or Loyalty Programs

. Shows in Operated by Both
Venue State | No of Subscribers Subs Venue - Operated by Se?\jmfebo"g Volunteer and ot N
Pack Members Venue- No - Yiembers Customer °9 °
ackage . Volunteer in Members Program
Volunteers in Volunteers v Loyalty
Venue enue Programs
Queanbeyan Performing Arts NSW 300-400 more than y 2550
Centre 10
Riverside Theatres Parramatta | NSW No subscription Y 500+
package offered
Seymour Centre NSW No subscription Y
package offered
Shoalhaven Entertainment NSW No subscription v 100-200
Centre package offered
Sutherland Entertainment NSW v 500+
Centre
The Art House NSW Y 200-500
No subscription
The Concourse NSW Y 200-500
package offered
Wagga Wagga Civic Theatre | NSW 400-500 10 Y
Brolga Theatre & Convention QLD v 200-500
Centre
Burdekin Theatre QLD No subscription Y
package offered
Centre of Contemporary Arts QLD No subscription y

Cairns

package offered
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Membership, Friends or Loyalty Programs

No of
. Operated by Both

Venue State | No of Subscribers Shows in Venue - Operated by SIS iy Volunteer and

Subs - Members No of No

Pack Members Venue- No . Customer
ackage . Volunteer in Members Program
Volunteers in Volunteers v Loyalty
Venue enue Programs
HOTA (Home of the Aris) qup | Mo subscription v 200-500
package offered
Pilbeam Theatre QLD 10 Y 100-200
QUT Gardens Theatre QLD 150-200 6 Y
Redland Performing Arts QLD No subscription v
Centre package offered
The World Theatre QLD Y 50-100
Barossa Arts & Convention SA v 50-100
Centre
The Hopgood Theatre SA Y 25-50
Burnie Arts & Function Centre | TAS 400-500 mor]ec’)rhon Y 200-500
paranaple arts centre TAS 100-150 mor]ec;hon
Princess Theatre (Theatre more than
North Inc.) TAS 150-200 10 Y 100-200
Theatre Royal TAS 500+ 7 Y 100-200
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Membership, Friends or Loyalty Programs

No of
. Operated by Both
Venue State | No of Subscribers Shows in Venue - Operated b SIS iy Volunteer and
Subs Mermb Vp N Y - Members Cust No of No
Package embers enve- Ho Volunteer in vstomer Members Program
Volunteers in Volunteers Venue Loyalty
Venue v Programs

Arts Centre Melbourne viC 500+ morfoﬂ““” Y 500+
Boroondara City Council VIC No subscription Y

package offered
Bunijil Place VIC No subscription Y

package offered
Colac Otway Performing Arts more than
and Cultural Centre vic =50 10 v Y
Frankston Arts Centre VIC No subscription 500+

package offered
(H:omilfon Performing Arts VIC 100-150 8 v

entre

Horsham Town Hall VIC 200-300 Y 200-500
Lighthouse Theatre VIC 100-150 mor]ec’)rhon <25 Y
Melbourne Recital Centre VIC Y 500+
Melbourne Theatre Company | VIC 500+ 7 Y
Mildura Arts Centre vic | No subscription 50-100

package offered
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Membership, Friends or Loyalty Programs

No of
. Shows in Operated by Both
Venue State | No of Subscribers Sub ! Venue - Operated by Separate Org Volunteer and
ubs - Members No of No
Package iem s Vemue= Ne Volunteer in Cusitoiies Members Program
Volunteers in Volunteers Loyalty 9
Venue
Venue Programs

Portland Arts Centre VIC
Riverlinks Venues VIC Y 200-500

No subscription
The Cube Wodonga VIC Y 200-500

package offered
Whitehorse Centre VIC 500+ 6 Y
I(\:/\sr:fgrc;ref River Cultural WA v 200-500
Esperance Civic Centre WA <50 Y
His Majesty's Theatre WA 8 Y
Mandurah Performing Arts WA No subscription y 200-500
Centre package offered
Matt Dann Theatre WA No subscription Y 50-100

package offered
Queens Park Theatre WA <50 8 Y 100-200
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6.2 Volunteers

29 respondents use volunteers in various roles in their centres. Assisting with front of
house roles continues to be the primary volunteer activity in venues, irrespective of annual

turnover.

Respondents reported the number of hours undertaken by volunteers in front of house
positions was estimated as 29,091, a reduction in hours by one-third over the 2015
report.

In addition, volunteers provide 4,809 hours in food and beverage services and 1,090
hours in administration. Only two venues reported using volunteers in the technical
department.

In the Figure below, the percentage of venues engaging volunteers in each role is shown

within each category of venue turnover.

Use of Volunteers n=29
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60%
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30%
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$0-$1M (n=7) $1-2M (n=6) $2-5M (n=6) Over $5M Turnover not

(n=3) provided (n=7)

Front of House Food & Beverage Technical Administration

Figure 36: Use of Volunteers
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7.0ther Venue Services and Charges

7.1 Food and Beverage

Respondents operate with a variety of arrangements to provide patrons and visiting
companies and artists with food and beverage services. Most venues (79%) manage their
own bars, a reduction over the 86% that reported operating bar services in 2017.

A trend over time has been the number of respondents providing light meals or snacks as
part of their core business. In 2013, only 15% provided light meals or snacks, in 2015
this increased to 30%. By 2017, 48% of respondents were providing light meals or snacks
and, in this survey, a further increase is reported with 54% of respondents providing light

meals or snacks.

The provision of function catering and backstage catering as a service from the venue has
also increased by 4% and 3% respectively over results in 2017.

Food and Beverage Services

0%
° 7%
80%
70%
60% 54%
509 47%
(o]
0 35%
40? 30% " 032% 5o 97%
30% 19%17% 1502/0% i O 22
0,
20% 1% g, 9% i 9% (9%
0, [0) 4%
10% 3% [ 2% 2%
0%
Bar Services Light Restaurant n=20 Function Backstage
n=62 Meals/Snacks Catering n=53 Catering n=55
n=54
By Venue Venue Contractor ' By Others on Site

Arranged by Venue 1 Arranged by Hirer

Figure 37: Food and Beverage Services
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7.2 Commissions

Figure 38 below shows the commission charged by respondents on programs,
merchandise and equipment hire. The most frequently charged percentage commission on
programs and merchandise was 10%, consistent with past surveys. In this survey, the
number of venues not charging any commission on programs has increased by a further
few percentage points to 30%.

Commissions

80%

70%
70%

60%

50% 46%
43% 41%
40%

30%
30%

20%
119 19% 8o, 10% 10%
10% ° 6% 4o, 6%
2% °
0%
Programs n=56 Merchandise n=61 Equipment Hire n=51

Free 10% of Sales 12.5% of Sales 15% of Sales 20% of Sales

Figure 38: Commissions on Programs, Merchandise and Equipment Hire
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7.3 Outsourced Services and Functions to Building Owner

. Human . Building . Building
Finance Payroll Resources Marketing Mainfenance Cleaning Security
Venue State | 5 o 7 o % o % o = o % o % o
8 <2 8 <2 8 o 8 <2 8 o 8 o 8 =2
o 2 o 2 o 2 o | 2 o 2 o 2 ° 2
z O z O z O z O z @] z O z O
Albury Entertainment Centre NSW v v v v v v v
Bathurst Memorial Entertainment Centre NSW v v v v v
Bondi Pavilion Theatre NSW v v v v v v v
Cessnock Community Performing Arts NSW v v v v v v
Centre
Civic Theatre Newcastle NSW v v v v v v v
Dubbo Regional Theatre and Convention NSW v v v v v v v
Centre
Entertainment Venues (Tamworth) NSW v v v
Glasshouse Port Macquarie NSW v v v
Glen Street Theatre NSW v v v v v v
Hurstville Entertainment Centre NSW v v v v v v v
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Finance Payrol auman | Morketing |, 219" | Cleaning e

Venue State 7 5 5 5 7 5 g 5 g 5 3 5 7 5
Joan Sutherland Performing Arts Centre NSW v v
Manning Entertainment Centre NSW v v v v v v
Merrigong Theatre Company NSW v

Monkey Baa Theatre Company NSW v v
Orange Civic Theatre NSW v v v v v v v
Queanbeyan Performing Arts Centre NSW v v v v v v v
Riverside Theatres Parramatta NSW v v v v v
Seymour Centre NSW v v v v v

Shoalhaven Entertainment Centre NSW v v v v v v v
Sutherland Entertainment Centre NSW v v v v v
The Concourse NSW v v v v v v v
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Finance Payrol auman | Morketing |, 219" | Cleaning e
Venue State 7 5 5 5 7 5 g 5 g 5 3 5 7 5
Wagga Wagga Civic Theatre NSW v v v v v v
Brolga Theatre & Convention Centre QLD v v v v v v v
Burdekin Theatre QLD v v v v v v v
Centre of Contemporary Arts Cairns QLD v v v v v v v
HOTA (Home of the Arts) QLD v v
Moncrieff Entertainment Centre QLD v v v v v v v
Pilbeam Theatre QLD v v v v v v v
QUT Gardens Theatre QLD v v v v v v
Redland Performing Arts Centre QLD v v v v v v v v v
The World Theatre QLD v v v v v v v
Barossa Arts & Convention Centre SA v v v v v v v
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. Human . Building ) Building
Finance Payroll Resources Marketing Maintenance Cleaning Seauity
Venue State % [0} % o % (%] % (o) % (0] % ) % )
8 > 8 > 8 o 8 <] 8 o 8 o 8 o
o g ° g o 2 o | 2 o 2 o g ° g
z O] z O] z (O] z O] z O] z O] z O]
The Hopgood Theatre SA v v v v v v v
Woodville Town Hall SA v v v v v v v v v v
Burnie Arts & Function Centre TAS v v v v v v v
paranaple arts centre TAS v v v v v v v v
Princess Theatre (Theatre North Inc.) TAS v v
Arts Centre Melbourne VIC v v v v v v v
Boroondara City Council VIC v v v v v v v
Buniil Place VIC v v v v v v v
Colac Otway Performing Arts and VIC v v v v v v
Cultural Centre
Frankston Arts Centre VIC v v v v v v v
Hamilton Performing Arts Centre VIC v v v v v v v v
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. Human . Building ) Building
Finance Payroll Resources Marketing Maintenance Cleaning Seauity
Venue State % [0} % o % (%] % (o) % (0] % ) % )
o ) S ) ] <) ] ) ] <) o o) S o)
o g ° g o g o | 2 o g o g ° 2
zZ Q z Q zZ @) zZ QO zZ Q z (@) z (@)
Horsham Town Hall VIC v v v v v v v
Lighthouse Theatre VIC v v v v v v v
Melbourne Theatre Company VIC v v v v v
Mildura Arts Centre VIC v v v v v v v
Portland Arts Centre VIC v v v v v v
Riverlinks Venues VIC v v v v v v v
The Cube Wodonga VIC v v v v v v v
Whitehorse Centre VIC v v v v v v v
Arts Margaret River Margaret River WA v v v v v v v
Cultural Centre
Broome Civic Centre WA v v v
Esperance Civic Centre WA v v v v v v v
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. Human . Building ) Building
Finance Payroll Resources Marketing Maintenance Cleaning Seauity
Venue State % [0} % o % (%] % (o) % (0] % ) % )
8 > 8 > 8 > 8 > 8 o 8 o 8 o
o g o g o 2 o | 2 o 2 o g ° g
z O] z O] z (O] z O] z O] z O] z O]
His Majesty's Theatre WA v
Mandurah Performing Arts Centre WA v v v
Matt Dann Theatre WA v v v v v v v
Moora Performing Arts Centre WA v v v v v v v
Queens Park Theatre WA v v v v v v v
University Theatres - UWA WA v v v v v v
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Appendix A - Respondents

Belconnen Arts Centre Inc

Albury Entertainment Centre

Bathurst Memorial Entertainment Centre
Bondi Pavilion Theatre, Waverley Council
Cessnock Community Performing Arts Centre
Civic Theatre Newcastle

Dubbo Regional Theatre and Convention Centre
Entertainment Venues (Tamworth)
Glasshouse Port Macquarie

Glen Street Theatre

Hurstville Entertainment Centre
Merrigong Theatre Company

Joan Sutherland Performing Arts Centre
Manning Entertainment Centre

Monkey Baa Theatre Company

Orange Civic Theatre

Queanbeyan Performing Arts Centre
Riverside Theatres Parramatta

Seymour Centre

Shoalhaven Entertainment Centre
Sutherland Entertainment Centre

The Art House

The Concourse

Wagga Wagga Civic Theatre

Brolga Theatre & Convention Centre
Burdekin Theatre

Centre of Contemporary Arts Cairns
HOTA (Home of the Arts), Gold Coast
Moncrieff Entertainment Centre

Pilbeam Theatre, Rockhampton

QUT Gardens Theatre, Brisbane
Redland Performing Arts Centre

The World Theatre, Charters Towers
Barossa Arts & Convention Centre

The Hopgood Theatre

Woodville Town Hall

Burnie Arts & Function Centre
paranaple arts centre

Princess Theatre (Theatre North Inc.), Launceston
Theatre Royal, Hobart

Arts Centre Melbourne

Boroondara City Council
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NSW
NSW
NSW
NSW
NSW
NSW
NSW
NSW
NSW
NSW
NSW
NSW
NSW
NSW
NSW
NSW
NSW
NSW
NSW
NSW
NSW
NSW
NSW
QLD
QLD
QLD
QLD
QLD
QLD
QLD
QLD
QLD
SA
SA
SA
TAS
TAS
TAS
TAS
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Buniil Place

Colac Otway Performing Arts and Cultural Centre
Frankston Arts Centre

Hamilton Performing Arts Centre

Horsham Town Hall

Lighthouse Theatre

Melbourne Recital Centre

Melbourne Theatre Company

Mildura Arts Centre

Portland Arts Centre

Riverlinks Venues

The Cube Wodonga

Whitehorse Centre

Albany Entertainment Centre

Arts Margaret River Margaret River Cultural Centre
Broome Civic Centre

Esperance Civic Centre

His Majesty's Theatre

Mandurah Performing Arts Centre

Matt Dann Theatre & Cinema

Moora Performing Arts Centre

Queens Park Theatre

University Theatres - University of Western Australia

2019 Venue Charges and Salaries Report

VIC
VIC
VIC
VIC
VIC
VIC
VIC
VIC
VIC
VIC
VIC
VIC
VIC
WA
WA
WA
WA
WA
WA
WA
WA
WA
WA
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Appendix B - Survey Questionnaire
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2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries

1. Introduction

This is survey one of two PAC Australia biennial benchmarking surveys and concerns your venue's Fees and Charges and the
Remuneration of you and your staff. Survey two concerns the Economic Activity of your centre and will be sent separately.

The surveys have been undertaken since 2003 and are regularly used by members to build a business case for organisation
changes or redevelopments where the comparison to national standards is valuable. The reports are also widely used as the basis

for art centre development and feasibility studies.

The reports are circulated free of charge to members completing both surveys and are available for purchase by appropriate third
parties in support of the arts industry.

All individual member organisation data is confidentially provided to PAC Australia. We will only reveal raw survey information for
the purpose of data cleaning and processing or on and as needs basis after obtaining express permission from the data provider

(PAC Australia member).

Please note, you can return to the survey any number of times to complete various questions and you can email your centre's
survey link to various members of your team for completion of questions relevant to their area of responsibility

BUT, PLEASE DON'T USE A SURVEY LINK THAT HAS NOT BEEN SPECIFICALLY SENT TO YOUR CENTRE.
A PDF of this survey is available here to assist you with preparing the required information.

Please do not include dollar signs ['$], commas or spaces in numeric responses and please enter a zero for zero values, do not
leave the field blank or enter 'N/A'.

If you require assistance regarding clarification of definitions and/or questions please direct your enquiry via email to Katherine
Connor [katherine@paca.org.au] or call 1300 66 52 63.

1. Your Name:

2. Please enter an email address we can contact you on in case we need to clarify a response.

* 3. Organisation name: (i.e. the PAC Australia member)

{ )

Other (please specify)

4. State/Territory or Country:

Q NTQ QLDQ NSWQ ACTQ wc@ TASQ SAQ WAQ New Zealand



https://paca.org.au/wp-content/uploads/2019/05/Part-1-Venues-Salaries-and-Charges-Survey.pdf

2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries

2. Venue Hire Charges - Primary Space

You will have the opportunity to provide Venue Hire charges for up to four spaces. Please enter details for your primary
performance space on this page.

If you have different rates for a different days of the week please include the highest rate on this survey.

5. Audience capacity of the primary space

O Under 500
Q 500 to 999
Q 1,000 to 1,999

Q Over 2,000

After you have entered the venue charges you will be able to indicate what is or is not included in the package hire rate.

6. Commercial Hire (Package Rate)

Per week

Per day

Per session

Hours per session

Vs % of Net Box Office

7. Commerical Hire Rehearsal Rate

Per hour

Per day




8. Community Subsidised Hire (Package Rate)

Per week

Per day

Per session

Hours per session

Vs % of Net Box Office

9. Community Subsidised Hire Rehearsal Rate

Per hour

Per day

10. Do you have any other hire rates for this spaces other than Commercial and Community Use ?

D Schools

D Eisteddfod

D Conferences

D Groups

Other (please specify)

* 11. Does the centre operate more than one space for which you wish to enter venue charges

]




2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries

3. Venue Hire Charges - Space 2

After you have entered the venue charges you will be able to indicate what is or is not included in the package hire rate.

12. Audience capacity of the space

Q Under 500
Q 500 to 999
Q 1,000 to 1,999

Q Over 2,000

13. Commercial Hire (Package Rate)

Per week

Per day

Per session

Hours per session

Vs % of Net Box Office

14. Commerical Hire Rehearsal Rate

Per hour

Per day




15. Community Subsidised Hire (Package Rate)

Per week

Per day

Per session

Hours per session

Vs % of Net Box Office

16. Community Subsidised Hire Rehearsal Rate

Per hour

Per day

* 17. Do you wish to enter venue charges for another space

L]




2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries

4. Venue Hire Charges - Space 3

After you have entered the venue charges you will be able to indicate what is or is not included in the package hire rate.

18. Audience capacity of the space

Q Under 500
Q 500 to 999
Q 1,000 to 1,999

Q Over 2,000

19. Commercial Hire (Package Rate)

Per week

Per day

Per session

Hours per session

Vs % of Net Box Office

20. Commerical Hire Rehearsal Rate

Per hour

Per day




21. Community Subsidised Hire (Package Rate)

Per week

Per day

Per session

Hours per session

Vs % of Net Box Office

22. Community Subsidised Hire Rehearsal Rate

Per hour

Per day

* 23. Do you wish to enter venue charges for another space

L]




2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries

5. Venue Hire Charges - Space 4

After you have entered the venue charges you will be able to indicate what is or is not included in the package hire rate.

24. Audience capacity of the space

Q Under 500
Q 500 to 999
Q 1,000 to 1,999

Q Over 2,000

25. Commercial Hire (Package Rate)

Per week

Per day

Per session

Hours per session

Vs % of Net Box Office

26. Commerical Hire Rehearsal Rate

Per hour

Per day




27. Community Subsidised Hire (Package Rate)

Per week

Per day

Per session

Hours per session

Vs % of Net Box Office

28. Community Subsidised Hire Rehearsal Rate

Per hour

Per day




2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries

6. Venue Hire Charges - applies to all spaces in the venue

* 29. Does the package hire rate for COMMERCIAL USE include

<

es
Electricity
Air-conditioning

Basic Lighitng
Equipment

Basic Audio Equipment

Duty Technician /
Technical Staff

Duty Manager

Box Officer Ticket
Seller

Cleaning Q

O O O O 0O OO0

30. What qualifies a hirer for the Community Use hire rate
(you may select a number of responses)

D Public Educational Institution (Kindergarden, Primary or Secondary School)
D Private Educational Institution (Kindergarden, Primary or Secondary School)
D Not for Profit group or organisation based in the LG area

D Not for Profit group or organisation regardless of origin or base location

D Dance School providing recreational and entry level training

* 31. Does the package hire rate for COMMUNITY USE include
Yes
Electricity
Air-conditioning

Basic Lighitng
Equipment

Basic Audio Equipment

Duty Technician /
Technical Staff

Duty Manager

Box Officer Ticket
Seller

OO0 O 0000 000

Cleaning

O O O 0O O 00 0O00:s

O O O 0O 0O 0 0O00s

10



* 32. If you charge for the provision of marketing and publicity services please provide details.
Marketing and publicity services are

not provided by the venue
basic advice and support is provided at no additional cost
is provided and charged at a set hourly rate

is provided as a percentage of the value of paid advertising placed for the hirer

* 33. If you charge for cleaning staff in addition to standard venue rental charges please provide details.
Additional cleaning is

not charged

charged at a flat rate per performance of less than $150

charged at a flat rate per performance of between $150 and $300
charged at a flat rate per performance of more than $300
charged at an hourly rate and based on actual time to clean

only charged in extraordinary circumstances and at an hourly rate and based on actual time to clean

11



2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries

7. Staff Recharge Rates - Front of House

These are the rates charged to hirer for the services provided by venue staff in Front of House.

34. Staff recharges rates per hour charged to the hirer
Rate $/hr Min. Call

Duty Manager

Usher

Merch. Seller

Box Office

e Y e N e N e S

J
) [
J L]
J [
J L

Stage Door

35. Minimum Front of House staff level for events for each
performance venue

(include only those staff that are at the hirer's expense i.e. if the
venue provides the box office ticket seller at the venue's expense do
not include that position in this question)

Duty Ushers  Ticket Seller Stage Door
Manager Keeper

) ) ()
Unticketed events [ ] [ ] [ ] [ ]

12



2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries

8. Staff Recharge Rates - Production

These are the rates charged to hirer for the services provided by venue staff in the Production department. If you have only one
rate for production staff please enter this at the Duty Technician question below.

36. Staff recharges rates per hour charged to the hirer

Rate $/hr

Min. Call

Technical Manager

Duty Technician

Senior Technician

Technician

)
)
)
)

]
]
]
]

* 37. Minimum Production staff level for events for each performance

The answer "One for each department in use"

means that if a hirer is using the venue's lighting, sound

or mechanical systems, a minimum of one head technicians per production area must be engaged.

Theatre performances

Unticketed events

38. Award overtime penalties are

O applied to the above rates and charged to the hirer

O included in the above flat rates

Technical Staff

13



2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries

9. Box Office Services

39. Box Office system used (you can select more than one)

ENTA/ VIVA Ticketing
Patronbase

ProVenue / Tickets.com
SABO / Seat Advisor
Tessitura

Ticketek

Ticketmaster
TicketServ / SeatGeek

TryBooking

O OOoononod

Ungerboeck

E] Manual/Hard tickets

Other (please specify)

40. Does the venue have external Box Office outlets removed from the primary venues

O No O Yes, 1@ Yes, ZO Yes, 3 Q VYes, 4+

41. Number of points-of-sale in the primary box office

O 1@ 2@ 3@ 4@ 5 or more

42. Of the methods of sale available at your Box Office
please estimate the percent of sales by each method

% of Sales

Counter Sales
Telephone
Online

External Agency

Outlet

L
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2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries

10. Box Office Services

43. Booking Fees
(select the booking fee that applies to a ticket with the following net values)

Commercial Community

44. Event Build Fee

Rate per

[ | ]
Edit on sale event D [—J

Please provide details of any additional box office charges
For the purposes of this question an 'Inside Charge' is a charge included in the public selling price of a ticket and is not disclosed to
the patron and an 'Outside Charge' is a charge that is added to this selling price and is disclosed.

Original build

15



45, Other box office charges

Fee

per

max. per
transaction

Type ie Paid for

Charge for
tickets sold by

telephone

Charge for

tickets sold [

online

Charge for

counter sale at [
primary box

office

Charge for

counter sale at [
external

agencey

Refund at the
request of the [

patron

Refund as a

result of

cancellation

46. Merchant fee for tickets purchased using non-cash payment channels (ie purchase cards, PayPal,

Zip-Pay, Afterpay etc)

Credit Card
Debit Card

Paypal

BNPL (Buy-Now-Pay-Later eg Zip-Pay or Afterpay)

47. Payment methods: Of the total ticket sales (dollar amount, not quantity), what percentage were

Charged to (Hirer or Customer etc)

e e N S

~—— ) )

purchased using the following methods (enter digit figures only, DO NOT include the % sign)

Cash

Debit Card

Credit Card

PayPal

PNBL (Pay-Now-Buy-

Later)

48. If you offer a subscription season please indicate the number of subscribers ?

[

)

16



49. If you offer a subscription season please indicate the number of shows in your subscription
package?

{ )

50. Please provide details of any Membership, Friends or Loyalty program e'll ask more about
volunteer programs later in the survey)

Type No. members

- J

)

Comments / Other variations

17



2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries

11. Venue Catering Charges

51. Food and Beverage services

Service provided by

Beverage / Bar Services

Food- Light Meals /
Snacks

Full restaurant meals

Function Catering

JJuoy

Backstage Catering

18



2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries

12. Staff Recharge - other services

52. Commission Rates

Charge
Programs [ ]
Other merchandise [ ]
Equipment Hire [ ]

19



2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries

13. Administration Charges

53. Are any of the following functions or services outsourced to the building owner or parent
organsiation i.e. Local Government. Please indicate if the cost of providing this service is recorded
against the operating expenditure of the venue.

Provided at No Cost On Charged to Venue

Finance

Payroll

Human Resources
Marketing

Building Maintenance

Cleaning

L1 OO0 O 0 O
L OO0 O L O O

Building Security

54. How many house seats do you hold per performance when the venue is hired by an external party

.

20



2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries

14. Salary - Venue Manager

55. Venue Manager Salary (Cash component only)

[

56. Overtime is

O paid in addition to Salary above

O included in Salary

O is remunerated by the provision of TOIL (Time Off in Lieu)
O is remunerated by a combination of TOIL and paid overtime

O is largely ignored by my employer despite all of their 'talk' of work life balance - see also General Anxiety Disorder

57. On average over the past three months how many hours has the Centre Manager worked per week

<35 hours
35 - 40 hours
40 - 45 hours

45 - 50 hours

OO 00O

more than 50 hours

58. In many centres the person that has direct management responsibility for the Performing Arts
program and venue often has other operational responsibilities. Please indicate if you also manage the
following programs

Art Gallery / Visual Arts programs
Events and Community Celebrations
Community Arts programs

Heritage programs

Showgrounds

HpEpEEEENEN

Stadiums

Other (please specify)

21


https://www.beyondblue.org.au/the-facts/anxiety/anxiety-checklist

59. The employment / engagement is under the terms of an

industrial award
enterprise agreement
private contract of employment

contract for service via a separate legal entity

Other (please specify)

60. A motor vehicle is

provided by the employer for commuter (private to and from work) use only
provided by the employer for full private use
not provided by the employer but an additional payment is made to the employee

not provided by the employer but an additional payment is made to the employee which must be used to lease a suitable
vehcile ie a novated lease

not provided by the employer

61. Where superannuation is provided at a level above the legislative requirement (ie 9.5%) please
provide detalils.

(This is the amount paid by your employer - do not include your pre-tax salary sacrifice or post-tax
private contribution)

62. Is a performance bonus paid

Yes No

63. Please provide details of any other remuneration or non-cash benefits provided. You may select
more than one option.

Mobile phone - business calls only
Mobile phone - all calls

Laptop available for private use
Uniforms

Clothing allowance

Subsidized residential housing
Professional memberships

Travel for professional development

22



64. Total value of the package provided (including all benefits and superannuation)

[ )

23



2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries

15. Salary - Venue Staff

65. Staff Salary and Conditions

Salary Overtime is

Operations
Manager/Director

Technical
Manager/Director

Box Office/FOH
Manager

Marketing
Manager/Director

F&B Manager

Finance Manager

HR Manager

Admin. Officer

— S ) A )
e e N e T e S e N e N S
- S ___J . __J L __J L _J L _J L__J _J

|
[
{
{
[
[
[
[
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2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries

16. Employment Agreements

66. Venue staff (as above) are engaged under the terms of

Type of Agreement

Management

Admin. staff

Front of House

Food and Beverage

[ )
{ 1
( ]
[ )
[ )

67. Provide the total number of FTE (Full-time equivalent) employees, including casual staff and
contractors in each department.

For example, if you employed 3 casual staff for 20 hours per a week that would be 3 x 20=60 hours,
which is 1.5 FTE's.

Operations

Technical

Box Office

Marketing

Public Programs

Food and Beverage

Finance Manager

Administration

68. Provide the TOTAL number of FTE (Full-time equivalent) staff employed across your entire
organisation (including yourself, contracted and casual staff).

25



69. If the venue utilises volunteers in what areas are they engaged

D Front of House

D Food and Beverage

D Technical

D Administration

70. If the venue utilises volunteers, please enter the total number of hours worked per annum in each
area in which they are engaged [please enter '0' if no hours are volunteered]

Front of House

Food and Beverage

Technical

Administration

26



2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries

17. THANK YOU

Thank you for completing this survey.

Subject to the timing of responses, we hope to be able to distribute the results of the survey to participating members in August at
the PAC Australia 2019 Conference REAP .

The data will be available in both a PDF report and via a searchable online database.

71. Can you please confirm that you have completed this part of the survey?
O Yup all done

O Nup still lookin' - I'll be back to add more responses

O Nup - I'm not coming back to complete . . . . ever!

72. Do you have any comments regarding questions that you found difficult to answer ?

73. Any other comments

74. Please estimate the number of hours it has taken to complete the survey (including collating the
required data)?

27
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	28. Community Subsidised Hire Rehearsal Rate



	2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries
	6. Venue Hire Charges - applies to all spaces in the venue
	Question Title
	* 29. Does the package hire rate for COMMERCIAL USE include

	Question Title
	30. What qualifies a hirer for the Community Use hire rate  (you may select a number of responses)

	Question Title
	* 31. Does the package hire rate for COMMUNITY USE include

	Question Title
	* 32. If you charge for the provision of marketing and publicity services please provide details. Marketing and publicity services are

	Question Title
	* 33. If you charge for cleaning staff in addition to standard venue rental charges please provide details. Additional cleaning is



	2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries
	7. Staff Recharge Rates - Front of House
	Question Title
	34. Staff recharges rates per hour charged to the hirer

	Question Title
	35. Minimum Front of House staff level for events for each performance venue (include only those staff that are at the hirer's expense i.e. if the venue provides the box office ticket seller at the venue's expense do not include that position in this question)



	2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries
	8. Staff Recharge Rates - Production
	Question Title
	36. Staff recharges rates per hour charged to the hirer

	Question Title
	* 37. Minimum Production staff level for events for each performance The answer "One for each department in use" means that if a hirer is using the venue's lighting, sound or mechanical systems, a minimum of one head technicians per production area must be engaged.

	Question Title
	38. Award overtime penalties are



	2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries
	9. Box Office Services
	Question Title
	39. Box Office system used (you can select more than one)

	Question Title
	40. Does the venue have external Box Office outlets removed from the primary venues

	Question Title
	41. Number of points-of-sale in the primary box office

	Question Title
	42. Of the methods of sale available at your Box Office please estimate the percent of sales by each method



	2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries
	10. Box Office Services
	Question Title
	43. Booking Fees (select the booking fee that applies to a ticket with the following net values)

	Question Title
	44. Event Build Fee

	Question Title
	45. Other box office charges

	Question Title
	46. Merchant fee for tickets purchased using non-cash payment channels (ie purchase cards, PayPal, Zip-Pay, Afterpay etc)

	Question Title
	47. Payment methods: Of the total ticket sales (dollar amount, not quantity), what percentage were purchased using the following methods (enter digit figures only, DO NOT include the % sign)

	Question Title
	48. If you offer a subscription season please indicate the number of subscribers ?

	Question Title
	49. If you offer a subscription season please indicate the number of shows in your subscription package?

	Question Title
	50. Please provide details of any Membership, Friends or Loyalty program (we'll ask more about volunteer programs later in the survey)



	2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries
	11. Venue Catering Charges
	Question Title
	51. Food and Beverage services



	2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries
	12. Staff Recharge - other services
	Question Title
	52. Commission Rates



	2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries
	13. Administration Charges
	Question Title
	53. Are any of the following functions or services outsourced to the building owner or parent organsiation i.e. Local Government. Please indicate if the cost of providing this service is recorded against the operating expenditure of the venue.

	Question Title
	54. How many house seats do you hold per performance when the venue is hired by an external party



	2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries
	14. Salary - Venue Manager
	Question Title
	55. Venue Manager Salary (Cash component only)

	Question Title
	56. Overtime is

	Question Title
	57. On average over the past three months how many hours has the Centre Manager worked per week

	Question Title
	58. In many centres the person that has direct management responsibility for the Performing Arts program and venue often has other operational responsibilities. Please indicate if you also manage the following programs

	Question Title
	59. The employment / engagement is under the terms of an

	Question Title
	60. A motor vehicle is

	Question Title
	61. Where superannuation is provided at a level above the legislative requirement (ie 9.5%) please provide details.   (This is the amount paid by your employer - do not include your pre-tax salary sacrifice or post-tax private contribution)

	Question Title
	62. Is a performance bonus paid

	Question Title
	63. Please provide details of any other remuneration or non-cash benefits provided. You may select more than one option.

	Question Title
	64. Total value of the package provided (including all benefits and superannuation)



	2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries
	15. Salary - Venue Staff
	Question Title
	65. Staff Salary and Conditions



	2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries
	16. Employment Agreements
	Question Title
	66. Venue staff (as above) are engaged under the terms of

	Question Title
	67. Provide the total number of FTE (Full-time equivalent) employees, including casual staff and contractors in each department.  For example, if you employed 3 casual staff for 20 hours per a week that would be 3 x 20=60 hours, which is 1.5 FTE's.

	Question Title
	68. Provide the TOTAL number of FTE (Full-time equivalent) staff employed across your entire organisation (including yourself, contracted and casual staff).

	Question Title
	69. If the venue utilises volunteers in what areas are they engaged

	Question Title
	70. If the venue utilises volunteers, please enter the total number of hours worked per annum in each area in which they are engaged [please enter '0' if no hours are volunteered]



	2019 PAC Australia Survey Part 1 - Venue Charges and Staff Salaries
	17. THANK YOU
	Question Title
	71. Can you please confirm that you have completed this part of the survey?

	Question Title
	72. Do you have any comments regarding questions that you found difficult to answer ?

	Question Title
	73. Any other comments

	Question Title
	74. Please estimate the number of hours it has taken to complete the survey (including collating the required data)?
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